The following amendments to the Pre-action Protocol for Resolution of Package Travel
Claims are approved by the Master of the Rolls as Head of Civil Justice. They come into
force on 7 May 2018.

The Right Honourable Sir Terence Etherton
Master of the Rolls and Head of Civil Justice

Date: 30 April 2018

THE PRE-ACTION PROTOCOL FOR RESOLUTION OF PACKAGE TRAVEL CLAIMS

1) In Paragraph 4.1—

a) in sub-paragraph (3), after the semi-colon, omit “and”,
b) in sub-paragraph (4), for the full stop at the end substitute “, and”; and
c) after sub-paragraph (4) insert—

“(5) if proceedings were started the small claims track would not be the normal track
for that claim.

(Rule 26.6 provides that the small claims track is not the normal track where the
value of any claim for damages for personal injuries (defined as compensation for

pain, suffering and loss of amenity) is more than £1,000.)".

2) In paragraph 4.2, after “allocated to the multi-track” insert “(or small claims track)”.



