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HM PRISON
SERVICE

Public Sector Prisons




HM PRISON HULL

Hedon Road

Hull

East Yorkshire
HU9 5LS

Telephone No: (01482) 282200

Please complete the details below to enable us to process your request for a domestic visit and return to:  socialvisits.hull@hmps.gsi.gov.uk
Confirmation that the booking has been made will be sent to you by email. Your visit is not booked until you receive this email. It would be helpful to bring a copy of the confirmation email with you when attending your visit. 
	PRISONER No:
	     


	PRISONER NAME:
	     


	VISITING ORDER No:
	     


	VISITORS NAME
	     

	DATE OF REQUESTED VISIT:
	     


	GIVE FULL NAMES OF ALL 

CHILDREN ATTENDING:
	     


MORNING VISIT: 

 FORMCHECKBOX 

AFTERNOON VISIT:

 FORMCHECKBOX 

Check only one of the above with a X                                                                                                                    

See below for visiting times.
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Only three adults and any children under ten may visit at one time. In the case of convicted prisoners, only those named on a visiting order may attend.
Visiting times for prisoners located on A, B, C, D, G Wings:

Monday:

0900 hours - 1115 hours



1400 hours - 1615 hours

Wednesday:
1400 hours - 1615 hours

Friday: 

0900 hours - 1115 hours

1400 hours - 1545 hours

Saturday:

0900 hours - 1100 hours
(No PVOs, no Closed and no Remand Basic visits)
Sunday:

1400 hours - 1600 hours
(No PVOs, no Closed and no Remand Basic visits)

Visiting times for prisoners located on I, J, H Wings:

Please note, due to the status of some prisoners on Standard Wings, these times will apply:

Tuesday: 
1400 hours - 1615 hours

Thursday:
1400 hours - 1615 hours

Saturday:
1400 hours - 1600 hours
(No PVOs, no Closed and no Remand Basic visits)
Sunday:
0900 hours - 1100 hours
(No PVOs, no Closed and no Remand Basic visits) 

Please note – there are no visits on the following days:

Good Friday, Christmas Day, Boxing Day, Staff training days.

Entry to visit is not allowed in the final 30 minutes of the visiting times.

Booking Visits

Visits must be pre booked on the following line Telephone No: (01482 581104), at the times indicated.

Monday - Friday: 0830-1145 hrs and 1300-1615 hrs

Visitors to a convicted prisoner must be in possession of a valid Visiting Order before booking the visit.  Only those people on the Visiting Order will be allowed access, any alterations to the Visiting Order will make it invalid.

All visitors will be required to produce identification, a list of which is detailed below.

Visitors may use one of the following:

1.
Passport, EC Identity Card

2.
Driving Licence 

3.
Benefits Book 

4.
Senior Citizen Bus Pass (if issued by local 
authority) 

5.
Employers or Student ID (must contain the name of the visitor and employer or establishment, and also bear the visitor’s photo and signature).

If you are unable to produce one of above then two of the following are acceptable:

1.
Birth/Marriage Certificate

2.
Rail or Bus Pass with photograph
3.  Cheque Book or Credit/Debit Card (combined, not acceptable as two)

4.  Employees or Student Union Card which is not acceptable above

5.  Young Persons Proof of Age Card 

6.  Trade or Student Union Card 

7.  Medical Card 

8.  Rent Book 

9.  Foreign or Residents Card.  

Expired documents from the above list that appear to be in order.

Correspondence

When writing to a prisoner, you must put the full name and number on the envelope before the prison address (please do not use nick names/pet names, as this may delay your mail).

Private Cash

It is not advisable to put cash in a letter; postal orders are the best method of sending money into a prison.  

When sending in postal orders, be sure to put the prisoner’s name and number plus your name and address on the back; anonymous donations are not allowed.  Always retain the counterfoil for your reference should you wish to make a claim.  Cheques/ Postal Orders will be accepted but they must be made payable to ‘HM Prison Service’, again with the prisoner’s name and number on the back (cheques may take up to two weeks to clear).

Prisoner Property

Whilst on a visit the following items may be brought in for prisoner’s visit:

Convicted prisoners: underwear (max 5), socks (max 5).

Stamped addressed or blank envelopes only, writing pad with no wire spine.

Remand prisoners: as convicted plus an exchange of clothes.  The following items may only be brought in if an application has been passed.  Religious items such as a (prayer mat, cap, Koran Bible etc), cassette tapes, or CDs (max comb 24) must be standard size, spectacles (prescription only), no dark lens, play station/console games (max 5), towels (max 3).

Searching of Visitors

All visitors to the prison will be searched as a condition of entry.  All visitors will be scanned through a metal detector and have possessions x-rayed.  A percentage of the visitors will be rub down searched, that is a physical search of the head and body, and a passive dog may also be present.

Items allowed in Visits 

Only items necessary for the visit may be brought into the prison, for example; sufficient money for refreshments.  This helps to reduce the time taken to search visitors.  Visitors will be provided with a locker to store items, the lockers require a £1 coin to operate, which is refundable.

Illegal/Unauthorised Items 

It is a criminal offence to take controlled drugs or alcohol in to prison, persons caught doing so will be referred to the police and are liable to arrest.  No items may be passed to, or received from a prisoner without prior authorisation from the prison staff; otherwise the prisoner may face a disciplinary charge.

Measures to Deal with Drug Smuggling Through Visits
Any person caught in possession of, or seen concealing or passing articles to prisoners without permission or suspected of concealing or passing unauthorised articles may be banned from visiting the prison for a period of up to three months, in addition, following the ban up to a further three months visits may take place with a glass screen between the prisoner and the visitor.  Visitors indicated by the drug dog may be offered a Closed Visit only.

CCTV

CCTV is extensive and monitored constantly during the visiting times, the quality of CCTV employed is extremely high and constant recording takes place and may be used as evidence in both internal and police investigations.

Child Protection Measures

Prisoners subject to child protections measures may only receive visits from children under the age of 18 who have been approved under the scheme.  Children that visit, who have not been approved, will not be allowed entry, even if accompanied by an adult.

Visiting Rules 

Any visitor who fails to abide by the rules, is rude or abusive to staff or considered disruptive in any way will have their visit terminated and may be subject to subsequent Banned or Closed visits.  Prison staff retains the right to refuse entry to the prison.

Suicide and Self-Harm

If you are at all concerned about the person you are visiting, please speak to a member of staff.  Help us to look after your loved ones.

Facilities for Children

The prison maintains a small, supervised play area for children in the Visits Hall.  Parents/guardians remain responsible for children at all times.

If you have any concerns regarding your visit or require any further assistance, we are here to help.

Please ring the Visitors Centre Tel: 01482 282502

How to find us

From the West: follow the M62 towards Hull the road becomes the A63 at Junction 38; follow straight into Hull City Centre.  We are just before the ferry terminal and the docks.

From the North (A1): join the M62 at Junction 33, travel east towards Hull, the road becomes the A63 at Junction 38; follow in to Hull City Centre.  We are just before the ferry terminal and the docks.

From the South (M1): join the M18 at Junction 32, follow the M18 to M62 and travel east towards Hull, the road becomes the A63 at Junction 38; follow into Hull City Centre.  We are just before the ferry terminal and the docks.

Prior to your visit, please book in at the Prison Visitors Centre.  To the left of the main gate, toilet and baby changing facilities are available.

For the car park, turn left at the roundabout before the prison, take a right fork before the hill, the car park is at the bottom of the cul-de-sac.
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