GENERAL NOTES TO VISITORS.

1. Visiting orders (VO’s) are valid on all visiting days.

2. PVO’s are valid from Tuesday to Friday only, and are valid in the month they are issued only.

3. Visits for Saturday and Sunday must be booked no later that 1600hrs on the Friday prior to the visit.

4. The visitor’s centre will be open at 12.30hrs on the visiting day.

5. VO’s are valid for 28 days from the date of issue. This includes VO’s issued at other establishments.

6. Persons under the age of 18yrs cannot visit alone and must have written permission from a parent or guardian.

HOW DO I BOOK A VISIT?
1. Please ensure that you have a valid VO (VISITING ORDER) prior to making a booking.

2. Telephone our booking line on Exeter 01392 415833.

3. Lines are open from 09.00 – 12.00 and 13.30 – 16.30 Monday to Friday but are closed every Bank Holiday.

4. Alternatively you can go to the Internet and submit a visits booking request on line www.hmprisonservice.gov.uk scroll down to the Prison locator, click on the down arrow and find HMP EXETER, click on HMP EXETER to highlight it and click GO. On the left hand side you will see ( VISITING INFORMATION, click on this link to be taken to the visits information page and the link to the visits booking request pro-forma. Enter ALL the required information and submit your request. Submitting the request does not guarantee you have a visit booked for a given day, confirmation of a visit will be given to you (via the contact details you have supplied) by the visits booking clerk here at the prison.
WHAT CAN I BRING WITH ME.
1. No bags of any kind are allowed into the visiting hall. These must be left in the lockers provided in the visitor’s centre.

2. Forms of identification are required for all visitors, including children. For adults the only one form of photographic ID i.e. Passport, Driving licence is necessary, however, for non photographic ID two forms of ID are required e.g. household utility bill, birth/marriage certificate, rent book plus your visiting order. These must display your name and address. A birth certificate/passport is required for children.

3. Property is only allowed into the establishment when an application is made by the prisoner on the day of the visit, this excludes Saturdays & Sundays when no property will be accepted.

SPECIAL NOTES FOR VISITORS.
1. CCTV cameras monitor ALL visits.

2. Passive Drugs dogs are used in this establishment.

3. Maximum of three adults per visit.

4. There are no visits on Good Friday and Christmas Day.

5. There are no visits on Mondays and Wednesdays.

6. Small change may be admitted into the visits hall to purchase goods from the refreshment kiosk.

7. The visits room is a NO SMOKING AREA AT ALL TIMES.
8. Please note you are liable to be searched prior to your visit or after use of the toilet.

	VISITING TIMES
	
	

	Visitors must report to the Visitors centre by 14.00HRS (2PM) (Monday to Friday, 13.30 on Saturdays)

	

	SUNDAY
	14.15 – 15.45
	
	FACILITIES FOR VISITORS

	MONDAY
	NO VISITS
	
	SNACK BAR

	TUESDAY
	14.45 – 16.45
	
	PLAY AREA

	WEDNESDAY
	NO VISITS
	
	TOILETS OPEN 15.30 – 16.30 (Weekdays)

	THURSDAY
	14.45 – 16.45
	
	                           14.30 – 15.30 (Weekends)

	FRIDAY
	14.45 – 16.45
	
	BABY CHANGING FACILITIES, NAPPIES

	SATURDAY
	14.15 – 15.45
	
	WILL BE PROVIDED


ASSISTED VISITS.

A form for financial assistance with travel costs is available for those who qualify. These are available at the visitor’s centre and can be authorised as proof of a visit when access to the visits hall is gained.

UNDER THE PRISON ACT 1952 it is an offence for any person to

1. Help a prisoner to escape or attempt to escape.

2. Without authority convey into the establishment or to a prisoner intoxicating liquor or tobacco.

3. Without authority to covey into or out of the establishment or to a prisoner any letter or article or to place it outside the establishment intending it to come into a prisoner’s possession.

Please be aware that it is an offence to traffic unauthorised items into this establishment. Any visitor caught doing so will be arrested and banned from visiting in the future.

