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Introduction

The Rivendell Unit is a dedicated 26-bed facility for 17 year-old young women located in the
grounds of HMP & YOI New Hall, near Wakefield and opened in December 2005. When we
inspected the unit for the first time in 2007, we commended it as a generally safe and
respectful place, with plenty of purposeful activity and very good resettlement arrangements.
On our return for this short unannounced inspection, we found that there had been a number
of further improvements.

The unit remained essentially safe and this had been enhanced by improved safeguarding and
child protection arrangements, including the appointment of a senior social worker. There was
little bullying, but rates of self-harm were depressingly high. We were pleased to find that
routine strip-searching had been discontinued, but we were concerned by the continued use of
the inappropriate intensive supervision cell.

The unit remained clean and age appropriate, although poorly ventilated. Good relationships
between staff and young people, and a relaxed approach to supervision, helped to mitigate the
rather claustrophobic communal areas. The personal officer scheme worked well and there
were effective consultation arrangements with young people. Encouraging progress had been
made in the management of race issues, although less progress had been made in work to
support foreign nationals. Healthcare was much improved.

The unit continued to ensure plenty of time out of cell for young people. The range and quality
of learning and skills opportunities remained impressive. Access to outdoor exercise had
improved, but spare-time activities in the evenings and weekends remained limited. Access to
physical education and the library were satisfactory.

Resettlement provision continued to be of a high standard. Management arrangements were
sound, sentence planning was of a good quality and effective use was made of release on
temporary licence. Offending behaviour work was in place and there was a range of services
to address issues such as the maintenance of family ties and substance use. However, young
people requiring detoxification were still unsatisfactorily housed with adults, and the unit
struggled to find suitable accommodation for some young people.

The Rivendell Unit remained an impressive facility. This inspection found that it was an
essentially safe and respectful place, with plenty of purposeful activity and excellent
resettlement arrangements for its young women. A number of our previous recommendations
had been implemented and staff are to be commended for continuing to move the unit forward
in a positive and thoughtful way.

Anne Owers November 2009
HM Chief Inspector of Prisons
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Fact page

Task of the establishment
HMP & YOI New Hall is a women’s prison holding a mix of adult, young offender and juvenile prisoners.

Area organisation
Yorkshire and Humberside

Number held
At time of inspection, average of 21 residents

Certified normal accommodation
26

Operational capacity
28

Last inspection
July 2007

Brief history
Rivendell Unit is a 26-bed dedicated young women'’s facility within HMP & YOI New Hall. The unit is
commissioned by and funded by the Youth Justice Board and opened in December 2005.

The staffing of the unit is multi-agency consisting of prison, youth offending team, young people’s
substance misuse service (YPSMS), mental health, healthcare, education and youth worker staff
working within a purpose-built environment.

Description of residential units
Rivendell unit is a purpose-built dedicated facility within HMP & YOI New Hall, separated from the adult
and young offender areas by zoned fencing.

The Rivendell unit consists of three accommodation spurs on the first floor with a mix of staff rooms,
classrooms, skills working areas, fitness suite, YMCA, reception and healthcare rooms on the ground
floor. The unit benefits from its own area for provision of time in the fresh air and an all-weather sports
facility.

This arrangement leads to a cohesive multi-agency staff group which places the young person at the

centre of its business, enhancing the opportunities to address offending behaviour, improving education
and skills to enter adulthood and reducing the likelihood of their offending in the future.
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Section 1: Healthy prison assessment

Introduction

HP1  Allinspection reports include a summary of an establishment's performance against
the model of a healthy prison. The four criteria of a healthy prison are:

Safety prisoners, even the most vulnerable, are held safely
Respect prisoners are treated with respect for their human dignity
Purposeful activity prisoners are able, and expected, to engage in activity that

is likely to benefit them

Resettlement prisoners are prepared for their release into the community
and helped to reduce the likelihood of reoffending.

HP2  Under each test, we make an assessment of outcomes for prisoners and therefore of
the establishment's overall performance against the test. In some cases, this
performance will be affected by matters outside the establishment's direct control,
which need to be addressed by the National Offender Management Service.

...performing well against this healthy prison test.
There is no evidence that outcomes for prisoners are being adversely affected in any
significant areas.

...performing reasonably well against this healthy prison test.
There is evidence of adverse outcomes for prisoners in only a small number of areas.
For the majority, there are no significant concerns.

...not performing sufficiently well against this healthy prison test.

There is evidence that outcomes for prisoners are being adversely affected in many
areas or particularly in those areas of greatest importance to the well being of
prisoners. Problems/concerns, if left unattended, are likely to become areas of
serious concern.

...performing poorly against this healthy prison test.

There is evidence that the outcomes for prisoners are seriously affected by current
practice. There is a failure to ensure even adequate treatment of and/or conditions for
prisoners. Immediate remedial action is required.

HP3  This Inspectorate conducts unannounced follow-up inspections to assess progress
against recommendations made in the previous full inspection. Follow-up inspections
are proportionate to risk. Short follow-up inspections are conducted where the
previous full inspection and our intelligence systems suggest that there are
comparatively fewer concerns. Sufficient inspector time is allocated to enable
inspection of progress and, where necessary, to note additional areas of concern
observed by inspectors. Inspectors draw up a brief healthy prison summary setting
out the progress of the establishment in the areas inspected. From the evidence
available they also concluded whether this progress confirmed or required
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amendment of the healthy prison assessment held by the Inspectorate on all
establishments but only published since early 2004.

Safety

HP4

HP5

HP6

HP7

HPg

HPY

HP10

HP11

HP12

At the last inspection in 2007, we found that the Rivendell unit was performing
reasonably well against the healthy prison test of safety. We made 40
recommendations, of which 17 had been achieved, 16 had been partially achieved,
six were not achieved and one was no longer relevant. We have made 22 further
recommendations.

Fewer young women were sharing transport with adults than previously and records
indicated that late arrivals were less common than they had been at the time of the
previous inspection. We received several anecdotal accounts from young women that
they had had to wait for long periods of time at court.

Routine strip-searching had ceased, which made the admission procedures more
civilised.

The impact of using both P-NOMIS and e-Asset during the reception process needed
to be monitored to avoid duplication of work.

First night arrangements remained good. Female staff were now always on duty to
cover reception, although there was not always a female member of staff on duty at
night on the unit. A peer support scheme had been introduced which provided
additional support to newly admitted young women. The induction booklet had been
redesigned and was more informative and age appropriate.

Administrative arrangements for safeguarding had been rationalised, but still
remained rather complicated. There was a sensible plan to work towards a single
weekly meeting to consider the needs of all young women ‘in the round’. Each young
woman was considered at the individual multi-agency care (IMAC) meeting. There
was good multidisciplinary input at this forum and information was shared effectively
across professional boundaries. Information emerging from IMAC meetings was
collated, but not used effectively. Apart from the most complex cases, young women
still did not all have individual care plans.

The local child protection policy had recently been endorsed by the local safeguarding
children board. Significant improvements had been made in the recording and
analysis of child protection data. Closer links had been established with the local
authority and the working relationship with the local authority was open and
transparent.

The local authority had shown considerable commitment towards safeguarding in the
unit by funding a senior social worker post at the establishment.

Young women we spoke to reported feeling safe. Bullying was not a serious problem
and, if it did occur, was dealt with effectively. Incidents of self-harm remained high.
Vulnerable young women who had self-harmed said that they felt well cared for. The
procedures and supporting documentation associated with this area of work were
poor and required immediate attention.
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HP13

HP14

HP15

HP16

There had been some relaxation in security measures since the previous inspection
and supervision was less intrusive and more proportionate. However, the intensive
supervision cell was now being used more frequently. It was a badly designed and
unsuitable facility for young women and governance of its use was poor.

There had been a slight increase in the use of force since the previous inspection. On
average, there were now 10 incidents a month. These were well monitored, but there
was insufficient analysis of why they had occurred.

The use of adjudications had reduced slightly since the previous inspection to an
average of 13 a month. Emphasis should be placed on the less formal elements of
the behaviour management strategy so that the level of adjudications continues to
decline.

On the basis of this short follow-up inspection, we considered that the unit continued
to perform reasonably well against this healthy prison test.

Respect

HP17

HP18

HP19

HP20

HP21

HP22

HP23

In 2007, we found that the Rivendell unit was performing reasonably well against the
healthy prison test of respect. We made 51 recommendations, of which 42 had been
achieved, five had been partially achieved and four were not achieved. We have
made four further recommendations.

The unit was clean and comfortable. Communal areas were decorated and furnished
in an age-appropriate way. Young women were encouraged to keep their cells clean
and tidy and they achieved this. The cells continued to be poorly ventilated and young
women said they often got uncomfortably hot at night. The communal areas were
small and some young women said they found living in such a confined space
difficult. However, the positive manner in which staff supervised the communal areas
helped to promote a relaxed living environment.

Young people reported constructive working relationships with staff and our
observations confirmed this. We also found that officers were confident about
challenging inappropriate behaviour.

Personal officers and case managers worked closely together and young people said
they felt supported by staff, although this was unclear from e-Asset records and wing
history sheets.

Race relations work had improved and a member of unit staff had been allocated
specific responsibility for this area of work. Investigations were carried out to a good
standard and outcomes were appropriately monitored. We found several encouraging
examples of members of staff commended for challenging racist language. Art work,
which promoted positive images of race and diversity, was displayed throughout the
unit.

A unit foreign national policy had been produced, which outlined basic entitlements
but was still not age appropriate.

Consultation arrangements within the unit had much improved. The unit principal
officer and one of the advocates always attended the representative meetings, which
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HP24

HP25

HP26

HP27

ensured that issues raised by young women were consistently fed back to the unit
management meeting. We saw examples where this had worked effectively. The
handling of complaints by young women had also improved. Replies focussed on the
issue, were addressed personally to the young woman and were consistently polite.

All'young women had access to a chaplain of their faith. However, time constraints
restricted the level of pastoral care that members of the chaplaincy team could
provide and their involvement in casework.

There had been significant improvements in the provision of healthcare since the
previous inspection. The unit now had a full-time primary care nurse who provided a
very responsive service. Access to the GP was adequate and young women were
able to see a dentist quickly. Clinical records were better managed and this had
helped to improve discharge arrangements by providing more efficient information
exchange. Mental health provision continued to be comprehensive.

The rewards and sanctions scheme was effective. Decisions about appropriate levels
on the scheme were considered carefully by a multidisciplinary staff group. Young
women understood the scheme and most appeared to find it motivational.

On the basis of this short follow-up inspection, we considered that the unit was now
performing well against this healthy prison test

Purposeful activity

HP28

HP29

HP30

HP31

In 2007, we found that the Rivendell unit was performing well against the healthy
prison test of purposeful activity. We made 15 recommendations, of which 11 had
been achieved and four partially achieved. We have made one further
recommendation.

Young women continued to enjoy a good amount of time out of their cells during the
day. They were rarely locked in their cells for longer than indicated in the published
programme. Although structured evening and weekend activities had been
introduced, these were not always available and staff said they still found it difficult to
keep the young women occupied. Young women could take exercise every day and
the recreational facilities had improved considerably.

The provision of education and vocational training continued to be of a good
standard. The curriculum was well planned considering the small number of young
women. It provided a good balance of literacy, numeracy, ICT, personal social and
health education and vocational subjects such as hairdressing, business
administration and catering. The weekly timetable included planned and integrated
input from agencies such as the youth offending team (YOT), the young people’s
substance misuse service (YPSMS), the YMCA and the Prince’s Trust. This effective
arrangement helped to produce a holistic educational experience for the young
women. Most young women made progress with their literacy and numeracy and
most left the unit with qualifications which would assist their future education, training
and employment. Young women spoke highly of the confidence they had gained
during their time on the unit.

Core PE for young women took place on the unit and access was satisfactory.
However, the facilities were inadequate and restricted the range of activities in which
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HP32

HP33

young women could participate. Recreational PE took place in the better-equipped
main gym and was well attended.

Access to the library had improved since the last inspection, with a timetabled slot of
one hour during the week. The library was well attended and the level of borrowing
was encouragingly high.

On the basis of this short follow-up inspection, we found that the unit was still
performing well against this healthy prison test.

Resettlement

HP34

HP35

HP36

HP37

HP38

HP39

HP40

HP41

HP42

In 2007, we found that the Rivendell unit was performing well against the healthy
prison test of resettlement. We made 14 recommendations, of which seven had been
achieved, three had been partially achieved and four were not achieved. We have
made four further recommendations.

Resettlement continued to be a well-managed area. A unit-based resettlement policy
had been produced, but it needed to be extended to include young women serving
long sentences.

All young women received planned weekly contact with case managers and most of
the young women on the unit participated in offending behaviour work.

Unit staff still found it difficult to obtain suitable accommodation for young women who
were hard to place.

Planning arrangements for young women remained good. The documentation was of
a high standard and staff used background information provided by community YOTs
to help them complete their assessments. Young women said they felt actively
involved in the planning process.

Release on temporary licence (ROTL) was used whenever possible to provide young
women with additional pre-release opportunities.

Public protection arrangements were thorough and all relevant cases were discussed
each week.

There was no evidence of illicit drug use on the unit. The YPSMS had been
restructured since the previous inspection. The team was now better integrated and
attended all the multidisciplinary meetings on the unit. Young women who required
detoxification were located in the substance misuse unit on the main site. There was
adequate clinical support on this unit, but the environment within an adult regime was
unsuitable for young women. All relevant agencies needed to agree urgently on the
safest and most appropriate way of dealing with young women admitted to the unit
requiring detoxification.

More encouragement was given to young people to maintain contact with their family
and friends. Young women could now receive visits regardless of their level on the
rewards and sanctions scheme. Quarterly family contact days had been introduced
which young women helped to organise.
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HP43  On the basis of this short follow-up inspection, we found that the unit was still
performing well against this healthy prison test.
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Section 2: Progress since the last report

The paragraph reference number at the end of each recommendation below refers to its location in the
previous inspection report.

Main recommendations (from the previous report)

2.1 Young women should not share transport with adults or young men. (HP36)

Partially achieved. The unit had recorded some limited instances of young women sharing
transport with adult men or women. Since May 2009, there had been one reported case of a
young woman travelling with an adult woman, which was less than we had found at the
previous inspection. There was no evidence of young women sharing transport with young
men. There was anecdotal evidence that young women were spending considerable time at
court before being allocated transport. Records showed that late arrivals at the unit were
infrequent.

Further recommendation

2.2 Records should be kept of how long young women wait at court for transport.

2.3 Young women should be strip-searched only on the basis of a thorough risk
assessment that indicates this is necessary to protect them or others from harm. (HP37)

Achieved. Young women were only strip-searched on the basis of a thorough risk assessment
informed by intelligence. All routine strip-searching had stopped.

2.4 There should be a full-time dedicated primary care nurse for the young women. He or
she should be readily available to young women during the core day and attend
detention and training order and/or other care planning meetings as appropriate. (HP38)

Achieved. A full-time nurse had been appointed following the previous inspection and was
available throughout the core day and alternate weekends. The nurse attended training
planning and other care planning meetings as required.

2.5 An integrated care planning system should be introduced. (HP 39)

Partially achieved. Each young person on the unit was discussed at the weekly safeguarding
committee meetings by a multidisciplinary group of staff. Minutes were taken and actions
determined, which were reviewed at subsequent meetings. This information was used to
develop care plans for a few of the most complicated cases, but most young women still did
not have care plans.

We repeat the recommendation.

2.6 All security measures within the unit should be risk assessed to ensure that they are
proportionate. (HP40)

Partially achieved. Corridors were less heavily supervised during movements, but spurs were

still locked off. A random 10% of young women were still subject to a rub-down search
following activities. This was not based on a risk assessment and was not proportionate.
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2.7

2.8

2.9

2.10

2.11

2.12

2.13

We repeat the recommendation.
There should be a comprehensive behaviour management policy. (HP41)
Partially achieved. There was an up-to-date antisocial behaviour policy for the unit which

formed part of the wider safeguarding strategy. There were also up-to-date violence reduction
and safer prisons policies.

Additional information

The overall strategy for managing behaviour appeared complicated and there was no clear
description of how it should be implemented. The strategy consisted of a four-stage approach
to dealing with antisocial behaviour, including bullying. This operated incrementally and young
women were subject to increasingly close supervision if they failed to respond positively.
These procedures were reviewed at weekly meetings which young women attended.

An average of eight allegations of bullying were investigated each month and dealt with by
monitoring and target setting. A detailed behaviour management plan was produced, with input
from the young woman, for a smaller number of serious cases.

Disciplinary reports were used for minor behavioural problems, but these were not described in
any of the policies. An average of 20 were raised each month. Officers could impose sanctions
without reference to a manager and these included a caution, a written warning, additional
work, loss of association, in-cell dining, loss of television, or an ‘unspecified sanction’. Young
women said that they did not have the opportunity to contribute to the process, and if a young
woman did not agree with the sanction, the disciplinary report would be progressed to a minor
report. Young women believed that three disciplinary reports led to a downgrade in the
rewards and sanctions scheme, but managers said this was not the case. The log of sanctions
was not always completed, so it was not possible to check this.

The adjudications system was heavily used, with an average of 13 young women placed on
report each month (see section on discipline).

We were concerned that local punishments were given without appropriate checks and
balances or wider consideration of the young woman'’s circumstances. For example, one
young woman who had been identified with a learning disability had been on the unit for
approximately two months. During that time, she had been subject to a disciplinary report, two
minor reports, the basic level of the rewards and sanctions scheme, eight adjudications and a
behaviour management plan. This was confusing for her and inappropriate given her level of
ability.

A range of support was provided to vulnerable young women through care plans and one-to-
one sessions with relevant staff, such as YOT workers, substance misuse workers and a
mental health counsellor. Multi-agency care meetings monitored the management of
vulnerability (see section on safeguarding). The Geese Theatre company had staged a
production about bullying in July 2008. Substance misuse workers had recently started bead
therapy in which 10 young women had taken part. Acupuncture was available and targeted
towards young women with behavioural problems.
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Further recommendations

2.14  There should be a clear, simple and well-publicised statement about how behaviour is
managed.

2.15 The use of disciplinary reports should be reviewed.
Other recommendations
Courts, escorts and transfers

2.16 Incidents when young women have shared transport with adult prisoners or young men
or arrived late should be routinely discussed at the safeguarding strategy meetings and
properly investigated. (1.6)
Achieved. Incidents of this nature were routinely considered at the safeguarding committee
meetings.

2.17  Alog where young women can record comments about their treatment travelling to and

from court should be held in reception. (1.7)

Achieved. A log was available in reception, but young women had not used it.

Further recommendation

2.18

Young women should be encouraged to record comments about their treatment travelling to
and from court.

2.19

2.20

Video conferencing facilities should be used whenever possible and appropriate to
keep court appearances to a minimum. (1.8)

Not achieved. There was still little use of video conferencing facilities and some young women

spent unnecessarily long days travelling to and from court
We repeat the recommendation.

First days in custody

A female member of staff should always be on duty in reception and in the residential
unit. (1.22)

Partially achieved. The rostering procedure had been changed to ensure that there was
always a female member of staff on duty in reception and on the residential unit during the
day. However, at night it was still possible for two male members of staff to be on duty.

Further recommendation

2.21

A female member of staff should always be on duty at night.
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2.22

2.23

Young women in need of nicotine replacement patches should be provided with them
on the day of their arrival, even if they arrive late. (1.23)

Achieved. Young women who needed it were provided with a nicotine patch by the unit nurse
during their reception interview.

Young women should be given essential information at court about what will happen to
them on arrival at the unit. (1.24)

Partially achieved. The unit had provided GSL with information packs to distribute to courts.
However, the unit could receive young women from anywhere in England and Wales so could
not guarantee that all courts had information about the unit which would have been very costly.
We were told that in some cases YOT workers had telephoned from court to ask questions
about the unit for young women who had been allocated there.

Further recommendation

2.24

An information pack covering all the female juvenile units should be prepared and provided to
courts to give to young women allocated to one of the units.

2.25

2.26

A peer support scheme, overseen by staff, should be introduced to help new arrivals
settle in. (1.25)

Achieved. A peer support scheme had been introduced, with two young women on enhanced
status acting as support for new arrivals on the unit. They had T-shirts which identified them as
peer supporters and had had the opportunity to discuss the role with a prisoner from the main
establishment who undertook a similar support function for new prisoners.

Translation and interpreting services should be sought without delay for new arrivals
who cannot speak or read English well. (1.26)

Partially achieved. The records available for one recently arrived young woman who did not
speak English showed that access to telephone interpretation had been available on arrival in
reception and several times subsequently. Translated versions of induction materials were not
readily available which made induction less effective for young women who did not read
English.

Further recommendation

2.27 Translated versions of induction material should be available in the most common foreign
languages.

2.28  The reasons why young women report difficulties with property on arrival should be
investigated. (1.27)
Achieved. Systems had been put in place to address this, and young women no longer
reported difficulties with property on arrival at the unit.

2.29  Screening should be provided in the strip-search area and young women provided with

clean dressing gowns. (1.28)
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2.30

2.31

Achieved. Additional screens and dressing gowns had been obtained. In practice, there had
been no strip-searches since the change in policy on strip-searching, apart from one following
use of restraint.

Additional information

P-NOMIS was being introduced during the inspection. We observed reception staff switching
computer screens between e-Asset and P-NOMIS during their interviews with young women.
We were concerned that this might duplicate the work and increase the time that young
women spent in reception, with staff focussing on a screen rather than the young woman.

A revised induction booklet had been introduced containing comprehensive information.

Further recommendation

2.32

During admission interviews, staff should concentrate on the young woman and avoid
duplicating administrative tasks.

2.33

2.34

2.35

Residential units

Cells should be assessed for cleanliness and tidiness. (2.11)

Achieved. The unit had introduced a system of daily assessment of the tidiness and
cleanliness of the cells by residential staff, who awarded a mark reflecting their overall
condition. Young women who regularly scored below an acceptable mark were helped by their
personal officer to improve their performance. There was a cell and spur competition each
weekend, overseen by the duty governor. The young women enjoyed the competition which
motivated them to keep their communal and personal areas clean and tidy.

The communal parts of the residential areas should be furnished and decorated in an
age-appropriate way. (2.12)

Achieved. Communal areas were generally clean and tidy and were decorated and furnished

in an age-appropriate way with comfortable seats. The young women'’s art was displayed on
notice boards.

Additional information

The dining tables were large and fixed and took up a lot of the already limited space.

Further recommendation

2.36

The dining tables should be replaced with folding furniture.

2.37

Young people should be allowed more association between different residential spurs.
(2.13)

Partially achieved. An enrichment programme of evening and weekend activities had been
devised, which brought young people from different spurs together.
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2.38

Additional information

Staff said that they found it difficult to keep young women occupied during association, and
they told us they were often bored because they had little to do during the evenings and
weekends. This was evident from the association periods we observed.

Further recommendation

2.39

Young people should be offered a greater variety of activities during periods of association.

2.40

241

2.42

2.43

2.44

Additional information

Cells were well equipped and all amenities functioned properly. Young women were
encouraged to personalise their cells with their own art work and pictures of their family and
friends, and were aware of what would be unacceptable. They had access to drinking water in
their cells, but cells were poorly ventilated and young women said they often got uncomfortably
hot at night. They were able to have a shower every day.

Communal areas were small, but the positive manner in which staff supervised these areas
helped to promote a relaxed living environment.

Young women had easy access to a telephone and were able to make daily calls. If they
needed complete privacy when making a call, a portable telephone was brought into their cell.
Laundry facilities were readily accessible and young women said that laundry arrangements
generally worked well, although some reported that their clothes occasionally went missing.

Personal officers

Young people should be allowed supervised access to read the contents of their wing
narratives. (2.23)

Achieved. Young women had access to their wing files and often asked to see what had been
written about them. Their personal officer or any officer on duty facilitated this. Case managers
also helped the young women to read through wing files and training planning documentation.

The introduction of the casework team should be carried out in conjunction with the
continuing development of the role of the personal officer to ensure that the
distinctions between the two roles complement each other. (2.24)

Achieved. Case managers and personal officers understood their specific roles in supporting
young women to develop and fulfil their training plans and address their resettlement needs.
The personal officer led on internal welfare issues and acted as a link to the case manager,
who ensured that the unit's work with young women was integrated with the contributions of
external agencies. Both case managers and personal officers had contact with families and
worked together to ensure a consistent approach. They collaborated particularly closely when
engagement with the family was complicated or confrontational. While staff understood their
different roles and joint work was taking place, it was not recorded in either the wing history
sheets or e-Asset.

HMP & YOI New Hall — Rivendell Unit 20



Further recommendation

2.45

The work carried out by casework staff and personal officers should be recorded in wing
history sheets.

2.46

2.47

2.48

2.49

2.50

2.51

Additional information

There was a comprehensive personal officer policy and job description. Personal officers
informed us that they were detailed approximately half a day a week to undertake these duties.
Staff said they had no specific training for the role, apart from the module in their initial juvenile
awareness staff programme (JASP).

A personal officer and a second officer, who provided back up, were allocated to a young
woman as soon as she arrived on the unit and their names were put on a card outside her cell.
Young women said they knew who their personal officers were, although some reported that
their personal officer did not introduce themselves within the first week of their arrival, nor did
they often have formal weekly meetings with their personal officer. These omissions were
reflected in the wing history sheets.

Young women reported that they were encouraged to approach staff whom they felt
comfortable with and appreciated not having to discuss difficulties solely with their personal
officer.

Personal officers reported that they were rarely able to attend significant meetings such as
training planning or assessment, care in custody and teamwork (ACCT) reviews because
meetings were often arranged when they were unavailable. However, these meetings were
attended by a member of the residential staff and personal officers said this worked well as all
staff knew the circumstances of each young woman.

Safeguarding

The unit manager should ensure appropriate attendance at the safeguarding committee
meeting. (3.7)

Achieved. Attendance at the quarterly safeguarding committee meetings had improved since
the previous inspection. Key staff from the unit always attended, together with a range of
relevant community agencies, including representatives from the local authority and police.

All available data relating to safeguarding issues specific to Rivendell unit, including
child protection, should be analysed for patterns and trends and regularly monitored by
the safeguarding committee. (3.8)

Partially achieved. Data relating to all aspects of safeguarding were collated monthly. This
information was produced at safeguarding committee meetings, but we found little evidence
that it was being monitored or analysed.

We repeat the recommendation.
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Additional information

Some information was shared at individual multi-agency care (IMAC) meetings, but was not
collated as effectively as it could have been. Apart from a small number of complex cases,
young women did not have care plans. The structure of safeguarding meetings had been
rationalised, but they remained rather complicated. The number of separate meetings had
been reduced from six to three since the previous inspection.

The plan to work towards a single weekly meeting at which each young woman would be
considered appeared sensible.

Bullying and violence reduction

The unit’s violence reduction strategy should be adjusted to the needs of the young
women on the Rivendell unit and fully implemented. (3.17)

Partially achieved. The violence reduction and safer prisons strategy had recently been
updated and was specific to the unit, but it remained aspirational and some elements of it had
not been implemented, such as the bi-annual survey.

Further recommendation

2.55

The strategy for managing bullying and violence reduction should be fully implemented,
including the bi-annual survey.

2.56

2.57

2.58

2.59

2.60

All staff on Rivendell unit should undertake anti-bullying/violence reduction training.
(3.18)

Partially achieved. Twenty-seven per cent of discipline staff had completed antisocial
behaviour/violence reduction training.
We repeat the recommendation.

All young women leaving the unit should be offered an exit interview and the results
analysed to inform the unit violence reduction strategy. (3.19)

Partially achieved. Reception staff routinely offered young women leaving the unit an exit

interview, which explored bullying issues, but findings were not fed back to unit managers.
We repeat the recommendation.

Additional information

Young women we spoke to did not think there was much bullying, but their greatest concerns
focussed on relationship problems and name calling.

Patterns of bullying, including antisocial behaviour, assaults and fights, were well monitored,
but minutes of safeguarding meetings showed that no real discussion or analysis took place.

Fifteen staff had been trained in mediation, which had been used to resolve conflicts between
young women on four occasions in the previous six months.
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There were posters on all spurs encouraging young women to report bullying.

Further recommendation

2.62

Data relating to bullying trends should be properly analysed at safeguarding meetings.

2.63

2.64

2.65

2.66

2.67

Self-harm and suicide

A suicide and self-harm policy should be developed specifically for the unit. (3.25)

Achieved. An up-to-date suicide prevention and self-harm policy had been adapted for the
unit.

All staff should undertake at least the foundation training course in suicide and self-
harm. (3.26)

Achieved. Ninety per cent of staff were trained at least to foundation level, which was an
improvement since the previous inspection. The remaining staff were scheduled to be trained.

Initial and subsequent assessments in ACCTs should include evaluations of behaviour
drawing on historical and contemporary documentation along with an account of the
actual incident triggering the process. (3.27)

Partially achieved. Comprehensive accounts of the incident triggering the ACCT process
were usually given, but evaluations of behaviour did not draw on historical and contemporary
documentation.

We repeat the recommendation.

Targets identified in care maps should be specific, measureable, achievable, realistic
and time-bound (SMART). (3.28)

Not achieved. Targets that we examined were not SMART.
We repeat the recommendation.

Where specific interventions are used to address a young woman’s underlying
problems, this information should be included in ACCT documentation so that other
staff can reinforce such work. (3.29)

Not achieved. Information relating to specific interventions was not recorded in ACCT
documentation. This meant it was difficult to adopt a shared, multidisciplinary approach.

Further recommendation

2.68  ACCT reviews should be multidisciplinary.
Additional information
2.69  The suicide and self-harm prevention strategy was up to date and was driven by the

safeguarding committee. However, some aspects of the strategy, such as references to
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2.72

2.73

2.74

2.75

listeners and listener liaison officers, were not relevant to the unit and appeared to reflect an
adult model.

Self-harm incidents remained high with an average of 20 a month, compared to 21 at the
previous inspection. Managers said there had not been any serious self-harm incidents. Most
incidents involved cutting. An average of 10 ACCT documents were opened each month
compared to seven at the previous inspection.

Despite daily management checks, the quality of ACCT documents was poor. Initial reviews
did not always take place within 24 hours. Reviews were poorly attended and continuity of staff
between reviews was poor. Young women did not always attend. Named staff were not always
allocated to targets. Family involvement in the reviews was rarely considered.

Self-harm and ACCT data were well monitored, but there was insufficient discussion of trends
at safeguarding committee meetings.

Discussions at the weekly IMAC meetings focussed on the broader vulnerability of young
women as well as self-harm (see section on safeguarding).

Young women had 24-hour access to the Samaritans’ mobile phone, although the log recorded
that it had only been used once in the previous year. They could also call the Samaritans free
of charge using the pin system. Other support included one-to-one sessions with relevant staff
such as YOT workers, substance misuse workers and a mental health counsellor.

Despite the procedural frailties that we identified, young women we spoke to indicated that
they felt well cared for by staff.

Further recommendations

2.76  The suicide and self-harm prevention strategy should be amended to accurately reflect unit
practice.

2.77 Initial ACCT reviews should take place within 24 hours.

2.78  Young women should be encouraged to attend their ACCT reviews, which should be
multidisciplinary with consistent staff attendance.

2.79  Named staff should be assigned to each ACCT target.

2.80  Efforts should be made to ensure family involvement in the ACCT process.

2.81  Staff should engage thoroughly with young women on ACCTs and this should be reflected in
documentation.

2.82  Data relating to suicide and self-harm prevention should be properly analysed at safeguarding
committee meetings to identify trends.
Child Protection

2.83  Unit managers should seek to ensure that the child protection policy is ratified by

Wakefield Safeguarding Children Board without further delay. (3.36)
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Achieved. The policy had recently been endorsed by the Wakefield Safeguarding Children
Board and signed by a senior official from the local authority.

Staff cross-deployed from the main prison to work in the unit should have child
protection training. (3.37)

Recommendation no longer applicable. Staff were no longer cross-deployed from the main
site. All the unit staff had received basic child protection training.

A log of all child protection referrals should be maintained and kept confidentially by
the governor. The log should be routinely monitored by a representative from the local
safeguarding children board, the governor the Youth Justice Board and the area
manager. (3.38)

Achieved. An electronic log was maintained of all child protection referrals. The log was
checked regularly by the governor, the unit manager, the internal youth offending team
manager and the local authority designated officer (LADO). It was also checked annually by
the area manager.

Child protection referrals should be analysed so that patterns and trends can be
identified. (3.39)

Achieved.

Additional information

Significant improvements had been made in the recording of data. Closer links had been
established with the local authority and the working relationship with the unit was described by
the LADO as transparent and open. The local authority showed commendable commitment
towards safeguarding in the establishment by funding a senior social worker post.

Race equality

The diversity manager should be trained to carry out investigations. (3.47)

Achieved. The establishment diversity manager and the race equality officer (REO) had been
trained to carry out simple investigations and racist incident report form (RIRF) investigations.
Between them, they carried out investigations into all RIRFs submitted by young women on the
unit.

There should be a unit diversity liaison officer to ensure that diversity issues specific to
the unit are addressed. (3.48)

Achieved. A unit diversity liaison officer was in post and had good links with the establishment
diversity manager and REO. The diversity manager provided advice on suitable training.

Racist incident report forms should be freely available on all residential spurs. (3.49)

Achieved. RIRFs were available on each of the residential spurs and on the main corridor by
the servery.

All staff on the unit should be trained in diversity. (3.50)

HMP & YOI New Hall — Rivendell Unit 25



2.92

2.93

2.94

2.95
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Not achieved. Fifty-seven per cent of unit staff had been trained at the time of the inspection.
Forty-seven per cent of these had received training more than three years previously.
We repeat the recommendation.

There should be oversight of diversity matters relating to the unit through the
safeguarding committee. (3.51)

Achieved. Discussion of diversity matters was a standing item on the safeguarding committee
agenda.

Young women should be regularly consulted about diversity issues through the
participation meetings and represented at the safeguarding committee meetings to
present concerns. (3.52)

Achieved. Diversity was a regular agenda item at participation meetings. Diversity was
explained at each meeting for the benefit of young women who had not attended before.
Minutes of the meetings showed that young women raised few diversity issues. However, they
could raise diversity issues through the advocates who represented them at the safeguarding
committee meetings.

Race relations and diversity should be promoted positively in the unit and should
involve young women and multidisciplinary staff. (3.53)

Achieved. There were several examples of art work by young women which promoted race

relations and diversity on display in the unit. The education department played an active role in
any themed diversity weeks.

Additional information

RIRFs were investigated by the establishment REO if the complaint concerned another young
woman or by the diversity manager if the complaint concerned a member of staff. Twenty
RIRFs had been submitted between April 2008 and April 2009, all of which related to the use
of racist language. The RIRFs we examined had been appropriately investigated in a timely
manner. Outcomes and feedback were provided to all participants and we saw several
examples of unit staff commended by the REO for challenging racist language as soon as it
was used. Each RIRF was countersigned by the governor or deputy governor and external
quality assurance was in place. RIRFs were monitored to identify trends.

Young women were asked on reception for information about any disability they might have.
The education department provided regular, useful information to all unit staff about young
women who had learning and/or physical disabilities. During disability week in June 2009,
special guests, for example athletes with disabilities, who had been invited to the main
establishment, also visited the unit.

Young women on the unit participated in themed diversity events organised by the
establishment, but attended separately from other prisoners. A local charity had undertaken
awareness sessions with the young women on lesbian and gay issues and also provided
training on this subject for staff on the unit.
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Foreign national prisoners

The specific needs of children who are foreign nationals should be formally
acknowledged within a unit policy. (3.60)

Partially achieved. A unit policy set out entitlements, but was not sufficiently child focussed.
We repeat the recommendation.

There should be a designated foreign national coordinator for the unit. (3.61)
Achieved. A designated coordinator for the unit had been appointed.

Computer software that allows material to be translated into different languages should
be obtained. (3.62)

Partially achieved. The establishment had acquired a computer and software which was not
yet ready for use.

Further recommendation

2.101

Unit staff should have access to translation software to provide appropriate documentation for
young women whose first language is not English.

2.102

2.103

Young women who require the services of an interpreter should wait no longer than 24
hours and should not be asked to sign anything in the absence of an interpreter. (3.63)

Achieved. The recent arrival of a foreign national young woman had demonstrated that
telephone translation services were accessible by reception staff. There were records of
further use of telephone translation services and face-to-face interpreters to facilitate
communication with the young woman. She had been given the appropriate dictionary which
she used to alert staff to what she needed. The other young women on the unit were
supportive in helping her to communicate.

There should be clear guidance for staff and young women setting out the entitlements
of foreign national young women and how they should be supported. (3.64)

Partially achieved. The unit policy set out the entitiements for foreign national young women,
but there was no evidence of the entitlements in other languages.

Further recommendation

2.104

Key documents should be available in languages other than English.

2.105

Free weekly telephone calls should be offered in lieu of a visit. (3.65)

Achieved. Foreign national young women, and those with close family living overseas, were
allowed a weekly five-minute telephone call. The unit policy recorded the entitlement as
monthly.
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Further recommendation

2.106

The unit policy should be amended to reflect the weekly phone call entitlement.

2.107

2.108

2.109

2.110

2.111

2.112

Young women should be allowed to exchange two ordinary letters for one airmail letter.
(3.66)

Achieved. The foreign national policy included provision for young women to exchange two
ordinary letters for one airmail letter.

Contact with the outside world

There should be a comprehensive strategy to encourage and enable more family
contact. (3.74)

Partially achieved. Formal arrangements had been made to improve family contact, but the
unit still did not have a written strategy to address this issue. The unit arranged four family
days each year, which were structured around various themes and were planned and prepared
jointly by the young women and staff. Young women said they really enjoyed and valued the
family days. Staff were aware of the sensitivities for young women who were not visited by
their families and had devised ways of ensuring that they were involved.

We repeat the recommendation.

All'young women who are sentenced should be entitled to a visit each week. (3.75)

Achieved. All sentenced young women could receive weekly visits regardless of their level on
the rewards and sanctions scheme.

Toilets and baby-changing areas should be checked and cleaned regularly. (3.76)
Achieved. The toilets and baby-changing areas in the visits hall were cleaned daily and
management checks ensured that this happened. The visits hall was clean and tidy, well
maintained and pleasantly furnished. There was a well-equipped space for young children to
play during visits.

Applications and complaints

Replies to complaints should be courteous and address the issue raised. (3.82)

Achieved. Replies to complaints were addressed to the young woman who had raised the
complaint and were courteous in tone. Responses focussed on the issue raised and, where
appropriate, remedial action that had been taken.

The complaints box should be emptied by administrative staff from the main prison to
ensure confidentiality and preserve the integrity of the complaints system. (3.83)

Achieved. The complaints box was emptied by a member of the administrative staff on the
unit. Staff in daily contact with the young women did not see the complaints unless asked to
prepare a response. Unit senior management took the lead in replying to complaints and
undertaking quality checks. Eighty-five per cent of young women said they thought complaints
were dealt with fairly, which was a significant improvement on 40% at the previous inspection.
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2.117

2.118

Complaints generated from the unit should be analysed to determine patterns and
trends. (3.84)

Achieved. A detailed analysis of complaints was undertaken by the member of administrative
staff who coordinated the complaints process. This analysis was used by unit managers to
determine trends. The minutes of the safeguarding committee meeting in July 2009 recorded
discussion of complaints and the reasons why they were increasing, as well as remedial action
to address the concerns raised by young women.

Senior unit staff should be actively involved in the participation meetings. (3.85)

Achieved. The unit principal officer chaired and played an active part in unit participation
meetings. The unit manager also attended some meetings and it was clear that their
involvement, together with the advocates, helped to ensure that issues were addressed.

The role and function of the advocates and the participation meetings should be
clarified and communicated to all staff and young people. (3.86)

Achieved. Participation meetings took place regularly and issues raised by young women
were taken forward to unit management meetings. Minutes of the meetings were available to
everyone on the unit. Young women'’s attendance at the meetings was voluntary. There was
evidence from the minutes that issues were pursued and requests by young women
implemented. The advocates played a key role in the participation meetings and unit
management meetings and appeared to be more integrated into the unit than previously.

Legal services

No recommendations were made under this heading at the last inspection.

Health services

A health needs assessment should be finalised and used to plan, commission and
implement child-specific services. The services should be easily identifiable within any
service level agreements. (4.31)

Achieved. A health needs assessment had been completed in November 2008 and had been
used for subsequent planning. Mental health and child-specific health needs had been
included.

All mental health services should be commissioned from and provided by CAMHS.
(4.32)

Not achieved. The primary care trust (PCT) continued to discuss the future commissioning of
mental health services and was endeavouring to establish a child and adolescent mental
health service (CAMHS) post. The regional project was being led by the Strategic Health
Authority Care Services Improvement Partnership.

We repeat the recommendation.

All health professionals in contact with the young women should have enhanced
Criminal Records Bureau checks and child protection training. (4.33)
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Achieved. All healthcare professional staff had enhanced Criminal Records Bureau checks
and there was a rolling programme of child protection training courses, including e-learning
opportunities. A number of staff had completed courses in safeguarding vulnerable people
(children and adults) and courses in vulnerable adults’ abuse protection training, but this did
not include the healthcare staff employed on the substance misuse unit.

All medicine refrigerators should be kept between 2 and 8 Celsius and should be
adjusted accordingly when necessary. (4.34)

Achieved. A local protocol had been developed and implemented with instructions on how to
report any irregularities. Recorded temperatures were within the recommended guidelines.

Health promotion materials should be readily available throughout the unit. (4.35)

Achieved. A health promotion notice board had been fitted next to the healthcare room and
health promotion materials were available throughout the unit. We were informed that
information was regularly updated and followed a monthly theme in line with the PCT themes.

A full dental surgery inspection should be carried out by or on behalf of the primary
care trust. (4.36)

Achieved. The PCT had completed a dental surgery inspection in April 2008. An annual
infection control inspection had also been carried out.

All clinical records should be contemporaneous and conform to professional guidance
on record-keeping from the relevant regulatory bodies. All health interventions should
be recorded. (4.37)

Achieved. The SystemOne electronic clinical record system had been introduced, which had
facilitated more robust clinical record management. Record keeping complied with guidance
from relevant regulatory bodies and all healthcare interventions were recorded.

There should be an auditable system to ensure that young women who fail to attend for
medications are seen and the reasons for non-attendance discussed and documented.
(4.38)

Achieved. Since the introduction of electronic record keeping, the system was auditable.
Failures to attend were followed up and subsequent discussions documented. The reasons for
non-attendance were included in the annual prescription form audit.

Life-long condition registers and waiting lists should include and clearly identify young
women so that their use of health services can be monitored. (4.39)

Achieved. Life-long condition registers and waiting lists were clearly identified for young
women on the unit. These data could easily be separated from patients in the main
establishment using the SystemOne electronic record.

There should be child-specific policies and protocols, particularly for the outbreak of
communicable diseases. (4.40)

Partially achieved. The PCT had produced policies for communicable diseases, but there was
no evidence of child-specific policies and protocols for young women on the unit.
We repeat the recommendation.
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Triage protocols should be developed to ensure consistency of advice and treatment to
all young women. (4.41)

Partially achieved. Two nurses had been trained in first contact care, with a further two
awaiting courses. Triage protocols had not yet been developed for the unit and young women
were, therefore, not ensured consistency of advice and treatment, either by the unit nurse or
nursing staff at the healthcare centre.

We repeat the recommendation.

A formal system of documented risk assessment for all patients should be introduced
to ensure consistency when determining suitability for in-possession medication and
whether a daily, weekly or monthly supply is appropriate. (4.42)

Achieved. A formal documented system had been developed for the risk assessment of all
patients to determine their suitability for in-possession medication. This could have been used
more effectively as there was very limited use of in-possession medication for young women
on the unit.

Young women should be able to receive the full range of childhood and adolescent
immunisations and vaccinations. (4.43)

Achieved. We observed good relationships with the main prison pharmacy and effective
communication with patients’ GPs in the community. This enabled staff to identify young
women who were eligible for immunisation and vaccinations and ensure adequate provision of
required vaccines.

Young women should be able to access out-of-hours emergency dental care. (4.44)

Achieved. Out-of-hours dental cover was available through the service available to the local
community.

The number of oral health promotion sessions should be increased to one session a
week and prison health promotion staff should be trained in oral health issues. (4.45)

Achieved. The PCT had increased the provision of oral health promotion sessions delivered
by a dedicated team visiting the unit. The community dental service, in conjunction with the
healthcare centre dental team, provided sufficient oral health promotion for young women.

Healthcare staff should see young women at least a week before they are due to be
discharged. The discharge clinic should include a well woman assessment and
assistance in registering with a GP and other healthcare professionals as required in
liaison with youth offending team health workers. (4.46)

Achieved. Young women were seen by healthcare staff at least a week before they were due
to be discharged. The discharge clinic included a well woman assessment and assistance was
provided in registering with a GP and other healthcare professionals. Healthcare staff were
included in multidisciplinary meetings within the establishment and the local community.

There should be clear protocols to ensure a young woman'’s safety if she is admitted to
the main prison in-patient or mother and baby unit. (4.47)
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Achieved. A protocol had been developed to ensure the safety of young women admitted to
the main prison inpatient or mother and baby unit. There was no evidence of such an
admission in recent years.

Information-sharing protocols should exist with appropriate agencies to ensure
efficient sharing of relevant health and social care information. (4.48)

Achieved. Information-sharing protocols had been developed and shared with all disciplines
providing services to the unit. Young women were given the opportunity to sign a compact to
consent to relevant health and social care information being shared.

Following reception screening, a further health assessment should be carried out and
recorded by trained staff, no later than 72 hours after the young woman’s arrival in
custody. (4.49)

Achieved. All young women received a secondary health screening assessment within 72
hours of their arrival in custody. All screenings were carried out by trained healthcare staff and
recorded on the SystemOne electronic record.

All young women should receive a pharmacy service equivalent to that in the
community, which includes direct access to advice by appropriately trained pharmacy
staff, information about the benefits and risks of medications, and the self-
administration of medication. (4.50)

Achieved. Young women had direct access to the pharmacist who provided a weekly advisory

clinic on the unit. Information was provided about the risks and benefits of medications,
including leaflets.

Additional information

Healthcare services were commissioned by Wakefield District NHS PCT. Primary care
services were provided by the PCT and mental health services were provided by South West
Yorkshire Mental Health Trust.

There had been some significant improvements since our previous inspection. There was now
greater continuity of care for young women, although the appointed nurse was on sick leave at
the time of our inspection and cover was being provided by a regular member of the nursing
staff from the main prison healthcare centre. The unit nurse was supported overnight by a
healthcare assistant.

Young women had satisfactory access to the GP, with a routine clinic once a week. A range of
specialist clinics were available, some of which were delivered in the healthcare centre so that
young women needed an escort. Access to dental services was via the suite in the healthcare
centre and there were only four patients on the waiting list.

A full-time mental health nurse provided a comprehensive service for the young women and
was well integrated with other teams in the unit. A forensic psychiatrist provided one session
per week. The nursing caseload averaged 12 patients, half of whom were seen by the
psychiatrist.

Discharge planning for young women was satisfactory and good links were maintained with the
local community.
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Education, training and library provision

More attention should be given to harnessing skills development into more formal
independent living skills or preparation for work programmes. (5.14)

Achieved. Since the previous inspection, a number of initiatives had been introduced into the
curriculum, including a personal and social development programme which included
independent living skills, budgeting and money management. A careers week had taken place.
A number of external partners provided a range of programmes and activities to support young
women’s personal development. Young women also benefited from a range of accredited
preparation for work programmes.

The education programme should be revised to introduce more variation of activity.
(5.15)

Achieved. The education contractor had provided staff training in active learning techniques.
The establishment had introduced themed weeks in education, during which the main
timetable was underpinned by the exploration of issues such as anti-bullying, diversity and
health promotion.

Programmes for more academic young women, particularly those wishing to undertake
or continue GCSE study, should be improved. (5.16)

Achieved. There was a range of courses at level 2, together with a few courses at level 3.
GCSEs were available in a few subjects and, during the previous year, a small number of
young women had been supported with their GCSE coursework and had taken final
examinations. Distance learning courses were available to meet young women’s individual
needs.

A more assertive and discernible day-to-day management presence on the unit should
be established. (5.17)

Achieved. An assistant education manager had been appointed, providing a more visible
management presence on the unit. The roles of education staff had been reviewed and
revised.

The quality of target-setting for vocational courses should be improved. (5.18)

Partially achieved. Staff development had been carried out, focusing on the setting of
measurable targets in individual learning plans. Young women were generally aware of their
generic learning goals, but there was still some inconsistency in the quality of specific targets,
some of which were still too vague to measure progress.

We repeat the recommendation.

A more effective system of individual tutorials for young women to review personal
learning targets and objectives should be developed. (5.19)

Achieved. All young women were allocated a personal tutor. Formal tutorials were now
included in the education timetable, which were used to good effect to discuss young women’s
progress against their targets and to set new ones where appropriate. Targets were included in
young women'’s learning plans.
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The quality of teaching and learning of some staff should be improved by developing
the range of teaching methods used and dissemination of good practice. (5.20)

Partially achieved. Formal lesson observations took place at least annually, and more
frequently if problems or potential problems were identified. It was unclear how good practice
in teaching and learning was disseminated across the department, but a start had been made
by discussing good practice at departmental meetings.

We repeat the recommendation.

A programme of careers education and appropriate resources should be developed and
there should be regular input from Connexions. (5.21)

Partially achieved. While there was little formal input from Connexions, a good quality
information, advice and guidance service was provided by the Developing Initiatives,
Supporting Communities charity (DISC). A worker from DISC attended young women'’s initial
detention and training order (DTO) planning meetings before working with them individually to
plan how to meet DTO targets. No other formal careers education was provided and resources
for this on the unit remained poor. Effective work was delivered on offence disclosure and
young women received valuable help and advice.

Access to library provision as a curriculum resource should be improved. (5.22)
Achieved. Young women received material on ‘How to use the Library’. All young women had

an hour’s timetabled slot in the main prison library and an additional slot on Saturday
mornings. The library was well attended and borrowing rates were fairly high.

Additional information

Young women received a detailed initial assessment of their ability in literacy and numeracy as
part of their induction to education. They were aware of the levels they were working at and the
levels they hoped to attain. A helpful booklet was provided outlining the available courses and
contributions from different agencies, and explaining the expected standards of behaviour.
Most young women started their education very soon after arriving on the unit.

The level of qualifications gained by young women on the unit remained good. There was an
appropriate emphasis on helping them achieve qualifications in literacy and numeracy and
information and communications technology (ICT). Most young women made good progress in
their literacy and numeracy and left with certificates which would be helpful in their future
education, training and employment.

Young women continued to produce generally high standards of work and most of their folders
were well ordered and up to date. Many young women talked articulately and enthusiastically
about their work and achievements and spoke highly of their growth in confidence while on the
unit. There were displays of young women’s work in classrooms and corridors, much of which
was of very high quality and reflected a range of relevant themes, including managing
emotions and diversity. The quality of young women'’s poetry was particularly impressive.

Attendance remained good at over 90%.
Observations of teaching and learning indicated that teachers used a reasonable range of

activities in lessons and that young women responded well and generally made good progress.
There was occasionally too much emphasis on the use of worksheets and workbooks.
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The curriculum was very well planned and contained a good balance of literacy, numeracy,
ICT, personal social and health education and vocational subjects, such as hairdressing,
business administration and catering. The weekly timetable included contributions from
agencies such as the youth offending team, young people’s substance misuse service
(YPSMS), YMCA and the Prince’s Trust. This provided a holistic educational experience for
young women and reduced the number of interruptions to lessons, as fewer young women
were withdrawn for appointments with other agencies. Progression routes were clear and well
defined. Many young women had progressed successfully from entry level to level 2 courses
during their time on the unit and were able to continue with their courses if they transferred to
the main young offender institution at the age of 18.

All young women had a personal tutor who conducted fortnightly reviews of progress against
targets and negotiated new targets where necessary. The learning support unit provided
additional support in literacy and numeracy for young women who needed it. Certificates were
awarded for positive contributions to education, such as exceptional effort or excellent
behaviour in lessons. Young women really valued these awards and found this positive
initiative highly motivating.

Assessment was satisfactory overall, but the correction of spelling and grammar in written
work needed attention.

The department had produced a self-assessment report which showed that the observation of
teaching and learning was well established and follow-up training took place where
appropriate. In some cases, standard practices were recorded as strengths. Partnership
working between the unit and a wide range of agencies was a key strength.

Physical education and health promotion

Regular access to the main gym should be provided. (5.28)

Achieved. Young women could use the main gym for 1.5 hours on Tuesday and Thursday
evenings. The core PE programme took place in the small cardiovascular (CV) room on the
unit.

Arrangements for outdoor activities should be improved. (5.29)

Achieved. The PE programme included a range of outdoor activities, which took place on the
outdoor sports area on the unit.

The necessary improvements should be made to the Astroturf area to ensure that full
use can be maintained. (5.30)

Achieved. All necessary improvements had been made and the astroturf had been replaced
and extended.

Additional information

PE took place in the sports hall, the substance misuse unit and on the unit itself. Young
women enjoyed PE and access to core PE was satisfactory. Recreational PE was available at
weekends and early evenings. This was popular with young women and attendance at these
sessions, held in the establishment sports hall, was good.
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2.163

2.164

2.165

The facilities on the unit were inadequate to meet the needs of the young women and did not
reflect the quality of gymnasia found in other establishments. This meant that young women
were unable to experience a good range of team and individual sports as part of their core PE
programme. They did not have access to any resistance equipment, with the exception of a
small number of free weights, but their use was severely restricted by the lack of space in the
CV suite. The sports hall, although adequate, was also very small and suffered from leaks in
wet weather.

From August 2009, young women would not be able to use the establishment gym unless they
were following an accredited PE course. This would inhibit even further their opportunity to
experience a broad and varied PE curriculum.

Young women were given the opportunity to plot their performance on cycling machines
against the ‘Coast to Coast’ cycle ride. On completion of each stage, they received a certificate
which was highly valued and gave young women a strong sense of achievement. The cycling
proficiency award was also popular with young women.

Further recommendation

2.166

Opportunities for young women to experience a balanced and varied PE curriculum should not
be curtailed.

2.167

2.168

2.169

Faith and religious activity

All women should have access to a chaplain of their faith. (5.33)

Achieved. All young women had access to a chaplain of their faith. Currently, the only faith
leader not available to the establishment on a permanent basis was a Hindu chaplain.
However, the chaplaincy team were able to use their external contacts if a young woman
required the services of a Hindu chaplain.

The liaison chaplain for the unit should have adequate facility time to carry out a full
pastoral role. (5.34)

Not achieved. An application had been made for additional funding to provide more
chaplaincy time on the unit. This had been unsuccessful and there continued to be only five
hours a week of chaplaincy time dedicated to the unit. The liaison chaplain was only able to
provide a small amount of pastoral care to young women and attend the unit management
meetings. She was unable to attend assessment, care in custody and teamwork (ACCT) and
training planning reviews. The Muslim chaplain offered pastoral care to the young women on
the unit.

We repeat the recommendation.

Young women who wish to attend activities and additional evening services provided
by the chaplaincy should be enabled to do so. (5.35)

Not achieved. The chaplaincy team organised additional services and activities on three
evenings each week, which were available to all women in the establishment. These events
comprised a Christian communion service, bible study and discussion sessions. Young women
on the unit were unable to attend any of these events, as there were no staff to escort them to
the chapel or to supervise them while they mixed with adult prisoners. Young women who
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2.170

2.171

2.172

2.173

2.174

wanted to attend a Christian communion service, other than a Catholic Mass, were unable to
do so, as communion was not offered at the Sunday service.
We repeat the recommendation.

Additional information

A member of the chaplaincy team saw each young woman within 24 hours of their arrival.
They took them to the chapel to meet the chaplaincy team and to learn about the services
provided by the chaplaincy. Details of each young woman’s faith were recorded.

The chaplaincy provided a Christian service on Sundays, which was attended by 10 to 15
young women from the unit. A Catholic Mass was held during the week and Muslim young
women were able to attend Muslim prayers on a week day. All these services were held jointly
with adult women, reflecting the chaplaincy’s policy of creating a worshipping community
accessible to all women at the establishment. Young women who shared faith events with
adult women were well supervised and the chaplains reported that this contact did not present
any difficulties.

Time out of cell

Young women on the basic level of the rewards and sanctions scheme should be
allowed to spend some time out of their cells on weekend afternoons. (5.41)

Achieved. Young women on the basic level of the rewards and sanctions scheme were
allowed time out of their cells between 4 and 5.30pm each weekend afternoon. Staff said they
allowed these young women to stay out a little longer to try to motivate them to move up to
standard level.

The outdoor areas should be developed to provide better recreational opportunities and
encourage young women to go outside. (5.42)

Achieved. The astroturf pitch and the surrounding area had been repaired and were now fully
functional, providing an excellent facility which was regularly used by the young women. The
exercise yard was a pleasant and spacious grassed area, with a number of bench seats
around the edges. We observed groups of young women talking among themselves or with
staff during association. Staff and young women said that the outside areas were well used.
This was confirmed by our survey in which 77% of young women said they could usually go
outside for exercise every day, against a national comparator of 43%.

The programme of evening and weekend recreational activities should be improved to
include more structured activities for all young women. (5.43)

Partially achieved. The unit had recently introduced a monthly rolling programme of
enrichment activities to keep young women engaged during the evening and weekend periods
of association. However, these activities were not always available and staff said they found it
difficult to keep the young women occupied during association. Some young women said that
they often felt bored. We observed staff working hard to engage the young women, but they
were still dependent on watching television and taking part in very limited handicraft activities.
We repeat the recommendation.
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2.175

2.176

2.177

2.178

2.179

2.180

2.181

2.182

Additional information

The core regime allowed young women to be out of their cells for 11.75 hours each day and
eight hours at the weekend. We observed young women out of their cells for the majority of the
day and they said they were rarely locked in their cells for longer than indicated in the
published programme.

Residential staff showed understanding when a young woman wished to return to her cell for
privacy, allowing access to cells on request.

Security and rules

Security information reports relating to the unit should be collated and analysed
separately. They should be signed off correctly and in a reasonable timescale. (6.7)

Achieved. Security information reports were collated and analysed separately each month and
were discussed at public protection meetings. They were signed off correctly and responded to
within reasonable timescales.

The use of the intensive supervision room or special cell should cease. (6.8)

Not achieved. Use of the intensive supervision room had increased.
We repeat the recommendation.

Additional information

In the previous six months, the intensive supervision room (ISR) had been used 13 times to
segregate young women. On seven of these occasions, it had been used as special
accommodation. This represented a marked increase compared with the previous inspection,
when the ISR had only been used twice in the previous two years. Young women had been
held in the room for several consecutive days and nights contrary to the ISR policy dated
January 2009. It had also been used inappropriately in an attempt to manage young women at
risk of self-harm and suicide. We saw comments in relation to one case which reflected a
punitive attitude towards a vulnerable young woman.

Young women were sometimes made to wear strip-clothing while in the ISR and at least seven
young women had worn anti-ligature clothing in the previous 12 months. Young women were
never on constant observation while in the ISR. We found evidence of one young woman on
an ACCT who had been located in the ISR at 1.40am and the next entry on her file was timed
at 7am. There was no evidence of multidisciplinary team involvement in decisions to locate
young women in the ISR and little evidence of engagement with them while they were there.
There were no 24-hour reviews for young women held under special accommodation and no
evidence of duty governor visits. Documentation often did not indicate when young women
were moved back to normal location.

The ISR cell was located above the entrance door of the unit and we were told about a young
woman with mental health problems who was exposing herself to people arriving on the unit
and appeared not to have been properly safeguarded.

The ISR remained an inappropriate facility for young women and the significant increase in its
use was very concerning.
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2.183 Compacts explaining the rules of the unit were given to young women during their induction,
but these were not written in an age-appropriate format.

2.184 Some young women were held on good order or discipline in their cells, which was a more
appropriate arrangement.

2.185 Young women were occasionally held in the establishment care and separation unit, most
recently for a period of five days in October 2008. It was inappropriate for young women to be
located on a unit where staff had not been trained to work with young people, the regime could
not cater for their needs and they were in contact with adult prisoners.

Further recommendations
2.186 Unit rules should be presented in an age-appropriate format.

2.187 Young women should not be held in the establishment care and separation unit.

Discipline

2.188 Adjudications should involve thorough investigation and young women should be
routinely informed that they are entitled to seek the advice or help of advocates. (6.17)

Partially achieved. The adjudication form had recently been adapted to ensure that young
women knew they were entitled to advice from an advocate and this was routinely offered.
Enquiries were more thorough than at our previous inspection, but mitigating circumstances
were not always thoroughly investigated.

Further recommendation

2.189 Adjudication investigations should take full account of mitigating circumstances.

2.190 Young women who have been restrained should be properly debriefed after the
incident. The role of the advocates in the process should be made clear. (6.18)

Partially achieved. Documentation that we examined showed a date and time of the debrief
for most incidents, but there were no details of who gave the debrief, what was discussed, or
the signature of the young woman. Young women were asked if they wanted to see an
advocate to talk about the incident, but none had taken up this offer.

Further recommendations

2.191 Details of the debrief with young women following the use of force should be recorded,
particularly their concerns about the use of force. Young women should sign the record to
confirm that the discussion has taken place.

2.192 Advocates should approach all young women who have been restrained and ask them if they
would like to talk about it.
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2.193

There should be separate monitoring and analysis of the use of force on the unit to
identify patterns or trends and this should be overseen by the safeguarding committee.
(6.19)

Partially achieved. Use of force incidents were well monitored and data showed an increase
in the use of force since the previous inspection from seven incidents per month to 10. There
was insufficient discussion of trends at safeguarding committee meetings.

Further recommendation

2.194

Data relating to the use of force should be analysed and trends discussed at safeguarding
committee meetings.

2.195

2.196

2.197

2.198

2.199

2.200

There should be a formal quality assurance system to check that the use of force
documentation has been completed correctly. (6.20)

Achieved. All use of force documentation was quality assured by the principal officer, using a
use of force check list.

Full records of medical examinations and any reported injuries (F213s) should always
be attached to the use of force forms. (6.21)

Achieved. Full records of medical examinations and reported injuries were attached to the use
of force forms.

Injuries sustained during restraint should be monitored by the safeguarding committee.
(6.22)

Partially achieved. Data were collected relating to injuries sustained during restraint and there
had been one such injury during the previous three months. There was no discussion of data
during safeguarding committee meetings and discussion about restraint sometimes focussed
on staff and not on young women.

We repeat the recommendation.

All separation paperwork should be completed correctly and reviews should be
multidisciplinary and involve young women. (6.23)

Not achieved. Managers had only identified one young woman who had been separated for
more than 72 hours in the previous six months, but had not been able to locate the
documentation, so it was not possible to determine if there had been multidisciplinary
involvement. There were no 24-hour reviews for young women held under special
accommodation.

We repeat the recommendation.

Young women who are separated should have detailed behaviour targets so that
progress can be measured and to help them avoid further incidents. (6.24)

Not achieved. There were no behaviour targets for young women who were separated.
We repeat the recommendation.

Young women who are separated should be able to take part in education unless a risk
assessment deems this inappropriate (6.25)
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2.201

2.202

2.203

Achieved. Young women who were separated could take part in education unless a risk
assessment deemed it inappropriate.

Additional information

Adjudications were still heavily used and there was an average of 13 adjudications each month
compared to 16 at the previous inspection. There was an average of two minor reports each
month, mostly relating to young women being ‘threatening and abusive’ or ‘disobeying an
order’.

Routine strip-searching was no longer taking place in accordance with the national policy.
In the previous year, one young woman had been strip-searched using force because she was

suspected of possessing a weapon. Records did not indicate if sufficient effort had been made
to de-escalate the situation without recourse to forcible strip searching.

Further recommendations

2.204

2.205

There should be a review of the use of adjudications to ensure they are reserved for serious
breaches of the rules.

Young women should not be strip-searched using force.

2.206

2.207

2.208

Rewards and sanctions

There should be greater differentiation between privileges associated with the different
levels of the rewards and sanctions scheme. (6.30)

Achieved. The rewards and sanctions policy had been rewritten in April 2009 and outlined
clearly the differences in each level of the scheme and the criteria for placing young women on
each level. The policy included a comprehensive guide to staff on how the policy should be
implemented.

Additional information

The rewards and sanctions scheme was carefully managed by unit staff and decisions on the
appropriate levels for young women were made at weekly multidisciplinary staff meetings.
Young women were able to participate in discussions about their behaviour and express their
views if they felt decisions were unfair. There was an appeals process which sometimes found
in favour of young women.

Young women on the enhanced level said that they were motivated to remain there and
appreciated the benefits that the level offered them. Some young women on the standard level
were motivated to progress to the enhanced spur so that they could be with their friends, while
others were content to remain on the standard level spur. However, young women on basic
level were struggling to control their behaviour, despite the efforts of staff to help and support
them.

HMP & YOI New Hall — Rivendell Unit 41



2.209

2.210

Catering

No recommendations were made under this heading at the last inspection.

Additional Information

Young women ate communally on their spurs, and staff often ate with them. A food comments
book was available in the servery and, although used infrequently, it was clear that young
women used it for significant concerns. Food was discussed at unit participation meetings.

Menus were on a three-week cycle and catered for a range of diets. The sample menu choice
form in the induction pack was confusing, with a vegan pizza not marked with the ‘vegan
suitable’ code. There appeared to be no vegan choice on four days of the cycle. At the time of
the inspection, there was a sandwich lunch with a hot meal in the evening. Fresh fruit was
regularly available.

Further recommendation

2.211

The menu choice forms should identify the main dietary variations, ensuring that they are
available each day and are coded appropriately.

2.212

2.213

2.214

Canteen/shop

The shop list should include a range of hobby materials. (7.9)

Achieved. The range of hobby materials on the shop list was limited, but young women could
also order approved goods from the Argos catalogue.

New arrivals should be able to place a shop order within their first 24 hours. (7.10)
Not achieved. Canteen sheets were issued on Wednesdays and completed forms were
collected the following day. Young women who arrived on Thursday would have to wait until

the following Wednesday to receive their first canteen order sheet.
We repeat the recommendation.

Resettlement strategy

The offending behaviour group work programme should be processed for accreditation.
(8.10)

Partially achieved. Unit managers aimed to deliver programmes which were suitable for the
majority of young women on the unit and the offending behaviour programme was being
reviewed and updated. Advice was being sought on the appropriate level of accreditation for
the programme.

We repeat the recommendation.
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2.215

2.216

2.217

2.218

Additional information

A policy entitled ‘Resettlement through case sentence management on Rivendell Unit’
described how resettlement should be addressed and actions taken to reduce reoffending. The
document focussed on young women on remand or sentenced to a DTO, but did not address
the needs of young women with long sentences.

The unit had a separate policy relating to transition arrangements for the movement of young
women on DTOs to the adult residential units at New Hall. The policy outlined the
responsibilities of staff on Rivendell unit and the establishment adult units, but its scope
needed broadening to include young women on long sentences and those who would
eventually be transferred to a women’s prison other than New Hall.

There was a public protection policy which coordinated external public protection
arrangements with local MAPPA (multi-agency public protection arrangements). Public
protection matters were discussed at the weekly multidisciplinary local risk management
meetings, chaired by the YOT manager. The potential risks presented by new arrivals were
addressed, cell-sharing risk assessments completed and assessments made of appropriate
activities for the young women. The overall management of the young women was considered
at the weekly behaviour management meetings, at which behaviour management plans and
timetables for the more challenging young women were drawn up. Both these meetings
explored the reasons for behaviour and risk, identified potential trigger points and proposed
interventions, such as mediation, to help resolve potential conflict.

With a few exceptions, all young women were required to attend the offending behaviour
programme, ‘My offence, my victim, my risk’. All young women had weekly one-to-one
sessions with their case manager, to explore issues such as anger management, friendships
and victim awareness.

Further recommendation

2.219

Resettlement policies should address the needs of young women serving long sentences as
well as the needs of young women who transfer to adult establishments elsewhere in the
estate.

2.220

2.221

Training planning and remand management

Agreement regarding a discharge address should be finalised at pre-release training
planning meetings. (8.23)

Not achieved. A small number of young women were discharged without agreement on an
appropriate address prior to their release. There was evidence that the local YOTSs referred
such cases to potential housing providers, but were unsuccessful in persuading them to
designate a young woman homeless while she was still in custody. The majority of housing
providers would not assess the accommodation needs of a young woman until she presented
herself as homeless on release.

Case managers on the unit supported young women who needed accommodation by
highlighting the need at initial training planning meetings and maintaining contact with YOTSs
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throughout the young woman'’s time in custody. Child protection referrals were made to local
authorities when there was no suitable accommodation on release.

Further recommendation

2.222

Local youth offending teams and housing providers should agree an appropriate discharge
address prior to a young woman'’s release from custody.

2.223

2.224

2.225

2.226

Additional information

Initial vulnerability assessments were completed using key information provided by the
community YOT. Associated risk management plans were comprehensive and vulnerability
assessments were appropriately updated and reviewed. Training planning documentation on
e-Asset was usually completed to a high standard and all young women had an individual plan
with clear personal targets. The YOT manager carried out a quality assurance procedure to
promote continuous improvement in sentence planning and recording on e-Asset. Young
people that we spoke to were positive about their involvement in the planning process. They
were aware of and seemed to understand the content of their plans.

We were unable to observe a training planning meeting, but records indicated that they were
multidisciplinary and provided a sound basis for helping young women prepare for release and
serve their time in custody constructively.

The unit promoted the use of ROTL through a comprehensive policy which described eligibility
for the scheme. Young women attended their ROTL boards to participate in the decision-
making process. At the time of the inspection, no young women were subject to ROTL,
although records indicated that the opportunity was offered regularly to a small number of
young women.

Substance use

The YPSMS should develop its links with strategic planning groups in the community.
(8.41)

Partially achieved. The YPSMS had established links with the local government office and
Resettlement and Aftercare Provision. The YPSMS had been restructured to introduce new
strategic roles. This still required development.

Further recommendation

2.227

The YPSMS should further develop links with strategic planning groups in the community.

2.228

The draft joint working protocol between health services and the YPSMS should be
agreed and implemented. (8.42)

Achieved. A joint working protocol between healthcare services and the YPSMS had been
implemented. The protocol clearly defined the process of communication, liaison and referral
for young women on the unit.
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2.229

2.230

2.231

2.232

2.233

2.234

2.235

The regime for young women on the substance misuse unit should be improved,
including access to education appropriate to meet their individual needs. (8.43)

Achieved. The regime for young women on the SMU had been improved. Young women
undergoing treatment were occupied for most of the day on the unit and returned to the SMU
for medication and overnight accommodation. All the young women receiving treatment were
provided with a cell on the SMU and on the unit.

Young women on the substance misuse unit should be supervised at all times when
mixing with adult prisoners. (8.44)

Not achieved. Young women on the SMU were not supervised when mixing with adult
prisoners. Cells were allocated as they became available and were not necessarily located
near the treatment room. Young women had association on the SMU at the same time as adult
prisoners.

We repeat the recommendation.

Nursing and discipline staff on the substance misuse unit should undertake child
protection training. (8.45)

Not achieved. Child protection training had not been completed by nursing and discipline staff
on the SMU. We saw no evidence of a training programme, although some staff had received
JASP1 (juvenile awareness staff programme) training.

We repeat the recommendation.

Multidisciplinary joint care coordination should take place between the substance
misuse service, the mental health in-reach service and the YPSMS. (8.46)

Achieved. The YPSMS, healthcare and mental health in-reach service provided coordinated
care for young women, including weekly meetings for joint care planning.

Young women should receive initial substance misuse assessments within two to three
days of arrival. (8.47)

Achieved. All young women on the unit received an initial substance misuse assessment by
the YPSMS care workers within two to three days of their arrival on the unit.

Voluntary drug testing should be promoted and take place regularly. It should not be
linked to rewards and sanctions. (8.48)

Achieved. Voluntary drug testing (VDT) took place regularly and was promoted by a range of
materials, including posters that had been designed by the young women. The VDT scheme
was not linked to the rewards and sanctions scheme.

The adult-oriented procedures of mandatory drug testing are not appropriate for young
people and should not be applied. (8.49)

Not achieved. The establishment policy for mandatory drug testing continued to include young
women on the unit, with an average of one or two young women selected each month.
We repeat the recommendation.
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2.236

2.237

2.238

Additional information

Substance use and alcohol services were commissioned and provided by Wakefield District
NHS Primary Care Trust. The YPSMS had been restructured since the previous inspection
and some strategic roles had been rationalised. All young women on the unit were seen by
one of two caseworkers who provided a range of suitable interventions. The YPSMS was
integrated well into the unit, with staff attending a range of appropriate multidisciplinary
meetings. The YPSMS maintained contact with external YOT workers and substance misuse
service providers, ensuring that arrangements were made for young women on their release.

Young women were screened at reception and those requiring clinical management with
detoxification continued to be located in the establishment SMU. Since the previous inspection,
this practice had ceased and all young women had been treated on the unit, but in the last six
months the practice had resumed and seven patients had been treated on the SMU and three
on the unit. Young women continued to attend education on the unit during the day, but were
required to return to the SMU for the administration of medication, accommodation and some
association. This regime continued to provide an unacceptable level of supervision by staff
with limited child protection training.

There was very little evidence of any illicit drug use on the unit. The VDT positive rate was
consistently 0%, with an average of six young women on the programme each month.
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Section 3: Summary of recommendations

The following is a list of both repeated and further recommendations included in this report. The
reference numbers in brackets refer to the paragraph location in the main report.

Main recommendations (from the previous report)

3.1 Records should be kept of how long young women wait at court for transport. (2.2)
3.2 An integrated care planning system should be introduced. (2.5)

3.3 All security measures within the unit should be risk assessed to ensure that they are
proportionate. (2.6)

3.4 There should be a clear, simple and well-publicised statement about how behaviour is
managed. (2.14)

3.5 The use of disciplinary reports should be reviewed. (2.15)

Recommendations To the Youth Justice Board

Courts, escorts and transfers

3.6 An information pack covering all the female juvenile units should be prepared and provided to
courts to give to young women allocated to one of the units. (2.24)

Training planning and remand management

3.7 Local youth offending teams and housing providers should agree an appropriate discharge
address prior to a young woman'’s release from custody. (2.222)

Recommendations To the Governor

Courts, escorts and transfers

3.8 Young women should be encouraged to record comments about their treatment travelling to
and from court. (2.18)

3.9 Video conferencing facilities should be used whenever possible and appropriate to keep court
appearances to a minimum. (2.19)

First days in custody

3.10 Afemale member of staff should always be on duty at night. (2.21)

3.11 Translated versions of induction material should be available in the most common foreign
languages. (2.27)
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3.12

3.13

3.14

3.15

3.16

3.17

3.18

3.19

3.20

3.21

3.22

3.23

3.24

3.25

During admission interviews, staff should concentrate on the young woman and avoid
duplicating administrative tasks. (2.32)

Residential units

The dining tables should be replaced with folding furniture. (2.36)

Young people should be offered a greater variety of activities during periods of association.
(2.39)

Personal officers

The work carried out by casework staff and personal officers should be recorded in wing
history sheets. (2.45)

Safeguarding

All available data relating to safeguarding issues specific to Rivendell unit, including child
protection, should be analysed for patterns and trends and regularly monitored by the
safeguarding committee. (2.51)

Bullying and violence reduction

The strategy for managing bullying and violence reduction should be fully implemented,
including the bi-annual survey. (2.55)

All staff on Rivendell unit should undertake anti-bullying/violence reduction training. (2.56)

All young women leaving the unit should be offered an exit interview and the results analysed
to inform the unit violence reduction strategy. (2.57)

Data relating to bullying trends should be properly analysed at safeguarding meetings. (2.62)

Self-harm and suicide

Initial and subsequent assessments in assessment, care in custody and teamwork (ACCT)
documents should include evaluations of behaviour drawing on historical and contemporary
documentation along with an account of the actual incident triggering the process. (2.65)

Targets identified in care maps should be specific, measureable, achievable, realistic and time-
bound (SMART). (2.66)

ACCT reviews should be multidisciplinary. (2.68)

The suicide and self-harm prevention strategy should be amended to accurately reflect unit
practice. (2.76)

Initial ACCT reviews should take place within 24 hours. (2.77)
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3.26

3.27

3.28

3.29

3.30

3.31

3.32

3.33

3.34

3.35

3.36

3.37

3.38

3.39

3.40

3.41

Young women should be encouraged to attend their ACCT reviews, which should be
multidisciplinary with consistent staff attendance. (2.78)

Named staff should be assigned to each ACCT target. (2.79)
Efforts should be made to ensure family involvement in the ACCT process. (2.80)

Staff should engage thoroughly with young women on ACCTs and this should be reflected in
documentation. (2.81)

Data relating to suicide and self-harm prevention should be properly analysed at safeguarding
committee meetings to identify trends. (2.82)

Race equality

All staff on the unit should be trained in diversity. (2.91)

Foreign national prisoners

The specific needs of children who are foreign nationals should be formally acknowledged
within a unit policy. (2.98)

Unit staff should have access to translation software to provide appropriate documentation for
young women whose first language is not English. (2.101)

Key documents should be available in languages other than English. (2.104)

The unit policy should be amended to reflect the weekly phone call entitlement. (2.106)

Contact with the outside world

There should be a comprehensive strategy to encourage and enable more family contact.
(2.108)

Health services

All mental health services should be commissioned from and provided by CAMHS. (2.117)

There should be child-specific policies and protocols, particularly for the outbreak of
communicable diseases. (2.125)

Triage protocols should be developed to ensure consistency of advice and treatment to all
young women. (2.126)

Learning and skills and work activities

The quality of target-setting for vocational courses should be improved. (2.145)

The quality of teaching and learning of some staff should be improved by developing the range
of teaching methods used and dissemination of good practice. (2.147)

HMP & YOI New Hall — Rivendell Unit 49



3.42

3.43

3.44

3.45

3.46

3.47

3.48

3.49

3.50

3.51

3.52

3.53

3.54

3.55

3.56

Physical education and health promotion

Opportunities for young women to experience a balanced and varied PE curriculum should not
be curtailed. (2.166)

Faith and religious activity

The liaison chaplain for the unit should have adequate facility time to carry out a full pastoral
role. (2.168)

Young women who wish to attend activities and additional evening services provided by the
chaplaincy should be enabled to do so. (2.169)

Time out of cell

The programme of evening and weekend recreational activities should be improved to include
more structured activities for all young women. (2.174)

Security and rules

The use of the intensive supervision room or special cell should cease. (2.178)
Unit rules should be presented in an age-appropriate format. (2.186)

Young women should not be held in the establishment care and separation unit. (2.187)

Discipline

Adjudication investigations should take full account of mitigating circumstances. (2.189)
Details of the debrief with young women following the use of force should be recorded,
particularly their concerns about the use of force. Young women should sign the record to
confirm that the discussion has taken place. (2.191)

Advocates should approach all young women who have been restrained and ask them if they
would like to talk about it. (2.192)

Data relating to the use of force should be analysed and trends discussed at safeguarding
committee meetings. (2.194)

Injuries sustained during restraint should be monitored by the safeguarding committee. (2.197)

All separation paperwork should be completed correctly and reviews should be
multidisciplinary and involve young women. (2.198)

Young women who are separated should have detailed behaviour targets so that progress can
be measured and to help them avoid further incidents. (2.199)

There should be a review of the use of adjudications to ensure they are reserved for serious
breaches of the rules. (2.204)
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3.57

3.58

3.59

3.60

3.61

3.62

3.63

3.64

3.65

Young women should not be strip-searched using force. (2.205)

Catering

The menu choice forms should identify the main dietary variations, ensuring that they are
available each day and are coded appropriately. (2.211)

Canteen/shop

New arrivals should be able to place a shop order within their first 24 hours. (2.213)

Resettlement strategy

The offending behaviour group work programme should be processed for accreditation.
(2.214)

Resettlement policies should address the needs of young women serving long sentences as
well as the needs of young women who transfer to adult establishments elsewhere in the
estate. (2.219)

Substance use

The YPSMS should further develop links with strategic planning groups in the community.
(2.227)

Young women on the substance misuse unit should be supervised at all times when mixing
with adult prisoners. (2.230)

Nursing and discipline staff on the substance misuse unit should undertake child protection
training. (2.231)

The adult-oriented procedures of mandatory drug testing are not appropriate for young people
and should not be applied. (2.235)
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Appendix 1: Inspection team

lan Macfadyen
Susan Fenwick
Angela Johnson

lan Thomson

Mick Bowen

Martyn Rhowbotham
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Lead inspector
Inspector

Inspector

Inspector

Healthcare inspector
Ofsted inspector
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Appendix 2: Population profile

Please note: the following figures were supplied by the establishment and any errors are the
establishment’s own.

(i) Status Number of juveniles %
Sentenced 18 86
Convicted but unsentenced

Remand 3 14
Detainees (single power status)

Detainees (dual power status)

Total 21 100

(i) Number of DTOs by age & sentence (full sentence length inc. the time in the community)

Sentence 4 mths 6 mths 8 mths 10 mths 12 mths 18 mths 24 mths Total

Age

15 years

16 years

17 years 2 3 1 2 1 1 10

18 years

Total 2 3 1 2 1 1 10
(iii) Number of SECTION 53 (2)//91s (determinate sentences only) by age & sentence

Sentence Under 2 yrs 2-3yrs 3-4yrs 4-5yrs 5yrs + Total

Age

15 years

16 years

17 years 11 2 5 18

18 years

Total 11 2 5 18

(iv) Number of EXTENDED SENTENCES UNDER SECTION 228 (extended sentence for public protection)

Sentence

Under 2 yrs

2-3 yrs

3-4yrs

4-5yrs

5yrs +

Total

Age

15 years

16 years

HMP & YOI New Hall — Rivendell Unit

54




17 years

18 years

Total

(v) Number OF INDETERMINATE SENTENCES by age

Sentence Section 90

(HMP) under section 91

Section 53 (1)

Section 226 (DPP)

Total

Age

15 years

16 years

17 years 1

18 years

Total 1

(vi) LENGTH OF STAY for UNSENTENCED by age

Length of <1 mth

1-3 mths 3-6 mths

6-12 mths

1-2 yrs

2yrs +

Total

stay

Age

15 years

16 years

17 years 1

18 years

Total 1

(vii) Main offence

Number of juveniles

%

Violence against the person

Sexual offences

Burglary

Robbery

9.50

Theft & handling

9.50

Fraud and forgery

4.75

Drugs offences

Driving offences

Other offences

15

71.50

Breach of community part of DTO

4.75
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Civil offences

Offence not recorded/ Holding warrant

Total 21 100
(viii) Age Number of juveniles %
15 years
16 years
17 years 21 100
18 years
Total 21 100
(ix) Home address Number of juveniles %
Within 50 miles of the prison 9 43
Between 50 and 100 miles of the prison 10 475
Over 100 miles from the prison 1 4.75
Overseas 1 4.75
NFA
Total 21 100
(x) Nationality Number of juveniles %
British 20 4.75
Foreign nationals 1 95.25
Total 21 100
(xi) Ethnicity Number of juveniles %
White

British 16 76.25

Irish

Other White 2 9.5
Mixed

White and Black Caribbean 2 95

White and Black African

White and Asian
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Other Mixed

Asian or Asian British

Indian

Pakistani

Bangladeshi

Other Asian

Black or Black British

Caribbean

African

Other Black

Chinese or other ethnic group

Chinese

4.75

Other ethnic group

Total

21

100

(xii) Religion

Number of juveniles

%

Baptist

Church of England

Roman Catholic

9.5

Other Christian denominations

Muslim

Sikh

Hindu

Buddhist

Jewish

Other

No religion

19

90.5

Total

21

100
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Appendix 3: Summary of questionnaires and
interviews

Survey methodology

A voluntary, confidential and anonymous survey of a representative proportion of the
population of children and young people (15-18 years) was carried out by HM Inspectorate of
Prisons as part of an annual report on the young people’s estate.

Choosing the sample size

At the time of the survey on 15 June 2009, the population of young women in the Rivendell unit
was 20. Questionnaires were offered to all 20 young people.

Completion of the questionnaire was voluntary. Refusals were noted and no attempts were
made to replace them.

Interviews were carried out with any respondents with literacy difficulties. In total, one interview
was carried out using a translation service.

Methodology

Every attempt was made to distribute the questionnaires to each respondent on an individual
basis. This gave researchers an opportunity to explain the independence of the Inspectorate
and the purpose of the questionnaire, as well as to answer questions.

All completed questionnaires were confidential — only members of the Inspectorate saw them.

In order to ensure confidentiality, respondents were asked to do one of the following:

¢ have their questionnaire ready to hand back to a member of the research team at a
specified time

¢ to seal the questionnaire in the envelope provided and hand it to a member of staff, if they
were agreeable, or

o to seal the questionnaire in the envelope provided and leave it in their room for collection.

Respondents were not asked to put their names on their questionnaire, although their
responses could be identified back to them in line with child protection requirements.

Response rates

In total, 18 respondents completed and returned their questionnaires. This represented 90% of
children and young people in the establishment at the time. The response rate from the sample
was 90%.

One respondent refused to complete a questionnaire, and one had gone to court on the day of
the visit.
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Comparisons

The following document details the results from the survey. All missing responses are
excluded from the analysis. All data from each establishment has been weighted, in order to
mimic a consistent percentage sampled in each establishment.

Presented alongside the results from this survey are the comparator figures for all children and
young people surveyed in young offender institutions. This comparator is based on all
responses from surveys carried out in all four girls units since 2008.

In all the above documents, statistically significant differences are highlighted. Statistical
significance merely indicates whether there is a real difference between the figures; that is the
difference is not due to chance alone. Results that are significantly better are indicated by
green shading, results that are significantly worse are indicated by blue shading, and where
there is no significant difference there is no shading. Orange shading has been used to show a
significant difference in demographic background details.

Summary

In addition, a summary of the survey results has been included, which shows a breakdown of
responses for each question. Percentages have been rounded and therefore may not add up
to 100%.

No questions have been filtered within the summary so all percentages refer to responses from
the entire sample. The percentages to certain responses within the summary, for example ‘not
sentenced’ options across questions, may differ slightly. This is due to different response rates
across questions, meaning that the percentages have been calculated out of different totals (all
missing data is excluded). The actual numbers will match up as the data is cleaned to be
consistent.

Percentages shown in the summary may differ by 1 or 2 % from that shown in the comparison
data as the comparator data has been weighted for comparison purposes.
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Q1

Q2

Q3

Q4

Q5

Q6

Section One: About You

How old are you?

SRR 0%
TSRS 0%
PRSP 94%
I TR 6%
Are you a British citizen?
D =SOSR OUPRSPOPRPR 89%
N[0 TSRO 11%
Is English your first language?
D =SSO PRSPPI 89%
N[0 ORI 11%
What is your ethnic origin?
VAT LTSI = T ] (1] o SRR 89%
VA L L1 CS T [ 1] o TR 0%
VAT L 1L (ST @ 1 o 1= R 0%
Black or Black British - Caribbean............cccvvvviiiiiiii e 6%
Black or Black BritisSh = AffiCaN.........cccvcivii i 0%
Black or Black BritiSh = Other...........coiiiiiiiiiiiiie et 0%
Asian or Asian British - INdiaN.........ccccooviiiiii e 0%
Asian or Asian BritiSh - PaKISIANI .......cceviiiiiiiiiicie e 0%
Asian or Asian British - Bangladeshi............cccooeviiiiiiicc e 0%
Asian or Asian BritiSh - Other ... 0%
Mixed Race - White and Black Caribbean ...........cccccovvieiiiiiice e 0%
Mixed Race - White and Black AfriCaN .......c.c..ocoiiiiiiiiiiec e 0%
Mixed Race - White and ASIAN ........c.eeoovuiiiiiie et 0%
MiIXEA RACE = OINEI ... ebbae e 0%
(O 11 (=TT TSR 6%
Other EtNNIC GIOUP ...veiiieiieece ettt neesre b 0%
What is your religion?
L0 LT U ORI 41%
Church of ENGIaNnd ..o e 18%
(OF= 11 o o] [ oS 35%
(g (01 (<151 1= o | PP PPPPPPRPPPPPR 0%
Other Christian denomiNAtION ...........cooiiiiiiie e 0%
21U o [0 | (I SRR 0%
[ 11T [ RO 0%
LS o IO 0%
U £ L RSN 6%
Y12 P 0%
Do you have any children?
D (=S 0%
N[0 TSRO 100%
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Q1

Q2

Q3

Q4

Q5

Q6

Q7

Section Two: About your sentence

What wing or houseblock are you currently living on?

100%
Are you sentenced?
R T PRSP PRUPR 94%
NO - unsentenced / ON reMANd ..........cooieiiiieiieieee e 6%
What is the length of your sentence?
NOT SENTENCEU ... ..ot e e e sreeaeaneesaeens 6%
FOUN MONTNS.....c et e e sbe e raeere e 17%
YDl 110 11 1SR 11%
BIgNt MONTNS ... e 6%
TWEIVE MONTNS ... enes 6%
Eighteen MONTNS .......oooii e e 0%
TWO YBAIS .. utieiiie ettt ettt ettt sttt et e bt e et e s he e e bt e s be e et e e s rb e e be e anbeebe e nneeennes 6%
TWO 1O FOUE YRAIS ...ttt ettt sre e enes 11%
FOUP YEAIS OF MOIE .....viiiiii ittt st sb e be e sre e e be e raeentee e 39%
Indeterminate sentence for public protection (ISSP / DPP)......cccccoociiiiiiinnnnnn, 0%

Approximately, how long do you have left to serve (if you are serving life, please
use the date of your next parole board)?

N [o ) SR ST=T a1 (=T [ o= To F SRS PRSOP 6%
Less than two MONTNS .........cooiiiccc e 24%
TWO O SIX MONTNS ... e e 24%
SIX MONENS 10 ONE YA ....ccviiii et reeaeanes 6%
ONE YEAI OF MOTE ...ttt ettt ettt ettt be e bt esbe e ase e e ebe e esbeaabeesseeeabeesnneenneeanneas 41%
How long have you been in this establishment?
Less than 0Ne MONTN ..o e 11%
ONE 1O SIX MONTNS .....coiiic e 83%
SIX 10 tWEIVE MONTNS ... 0%
ONE 1O TWO YEAIS ...ttt ettt ettt b e et e bt e s b e e sbe e s ab e e nbeesnneenaeesnne s 0%
TWO YEAIS OF IMOTE ....ueiiiiiieiiiie sttt e stee sttt et et e s bb e bt esab e e sabe e e nsbe e e nbbeeesneeannes 6%

How many times have you been in a YOI, secure children's home or secure
training centre before?

I L0 LT U ORI 41%
L ] g Tod TSR 29%
BT IR 0 LY/ 24%
MOFE thAN FIVE ...t s b r e e s e be e e s sebbee e e 6%

[ L] [ TR 88%
(O ] 0T TSRO 0%
L 0%
B I 1TSS 6%
MOFE thAN TNIEE ...t e s e e s s e e e s s ebbaeeeans 6%
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Section Three: Courts, transfers and escorts

Q1 On your most recent journey, was the van clean?
B (=S TP UPR PP 53%
N o TSR PR ORRP 35%
DON'T FEMEIMDIET ...t ettt sbe et nae e 12%
NOt @PPHCADIE ... 0%
Q2 On your most recent journey, was the van comfortable?
D (=SSO P PR PPRP PP 12%
o T T PP P PP PRSP 88%
DON'T FEMEIMDIET ...ttt sbe et ne e b e 0%
NOL @PPHCADIE ... e 0%
Q3 Did you feel safe on your most recent journey?
D (=TT P PR PPRPPPRP 78%
N ST UR PR RPR 17%
DON'T FEMEIMDIET ...ttt sbe et ne e b e 6%
Q4 On your most recent journey, were there any adults (over 18), or any young people
of a different gender, travelling with you?
D (=SSP U PR UPR PP 50%
N TSP UR PRSP 44%
DON'T FEMEIMDIET ...t ettt sbe et e sae e 6%
Q5 On your most recent journey, how long did you spend in the van?
LeSS than 0N NOUF ... e 11%
ONE 10 TWO NOUIS ... ae s 28%
TWO 1O FOUI NOUIS ...ttt 56%
MoOre than fOUr NOUIS ..........ooii e e 0%
DON'T FEMEIMDIET ..ottt bbbt 6%
Q6 On your most recent journey, were you offered a toilet break if you needed it?
My journey was less than two hours ..., 41%
B (T O O P TSP PP URRPR PPN 12%
N SRS 47%
DON'T FEMEIMDIET ..ottt bbbt 0%
Q7 On your most recent journey, were you offered anything to eat or drink?
My journey was less than two hOUrS.......ccccoiiii e, 39%
D (S TP TS U PP P PR PRRTRO 33%
N PSPPSR 28%
Do gl O =T 0 01T 0] 01T OSSPSR 0%
Q8 On your most recent journey, how did you feel you were treated by the escort
staff?
VEIY WEIL....e bbbttt bbbt bt e s 28%
WVEIL .ttt ettt bbb b b et 39%
N =TT USRS 33%
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2 T | S 0%

VErY DAY ... 0%
Do gl O =T 0 01T 0] 01T S 0%
Q9 When you left court, were you told that you would be coming to this
establishment? (Please tick all that apply to you)
Yes, SOMEONE TOIA ME ...c.veieiee e ens 89%
Yes, | received written iNformation...........ccccoooieie i 6%
NO, I was not told anything .........ccecviieiiiieiie e 11%
DON't FEMEMDET ..o e 0%
Q10 Do you have any comments you wish to make any aspect of courts, transfers and
escorts?

Section Four: Your first few days here

Q1 How long were you in reception?
LeSS than tWO NOUIS .......ooiiiiie e 89%
TWO NOUIS OF IONQET ... e 6%
DON't FEMEMDET ...ttt bbb eneas 6%
Q2 Were you seen by a member of healthcare staff in reception?
D (=S TSP PPR PP 82%
o TP T PP P PP PRSP 6%
DON'T FEMEIMDIET ...ttt et nb et sbe et ne e b e 12%
Q3 When you were searched, was this carried out in an understanding way?
B (T O O P TSP PP URRPR PPN 89%
N PSSR 11%
DON't FEMEIMDIET ..ottt bbbt 0%
Q4 Overall, how well did you feel you were treated in reception?
VEIY WEIL....ee ettt sb e e re b 63%
WVEIL . bbbttt bbb bbbt r s 25%
NEITNET ...ttt et re e sbeebeenee b e 0%
2 T | SO 6%
VErY DAIY ..o 6%
DON't FEMEIMDIET ..ottt bbbt 0%
Q5 When you first arrived here, did staff ask if you needed help or support with any of
the following things? (Please tick all that apply to you)
Not being able to smoke.................. 76% MONEY WOITIES......oovvevirieriieiieiieeeen, 24%
Loss of property ......c.ccceeeevevvenenne. 12% Feeling low / upset / needing 65%
someone to talk to.........cccccevvenennen,
Housing problems..........ccccceevveneenee. 24% Health problems ... 53%
Needing protection from other 24% Getting phone numbers................... 47%
young pPeople ......cccveveieeceeie e,
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Q6

Q7

Q8

Q9

Q10

Q11

Letting family know where you are 59% Staff did not ask me about any 18%
Of these ..o,

When you first arrived here, did you have any of the following problems?
(Please tick all that apply to you)

Not being able to smoke.................. 75% MONEY WOITIES.....eeveeiieiesieenieeie e 13%

Loss of property ......ccccceeeevvervenenne. 19% Feeling low / upset / needing 31%
someone to talk to.........cccccevveinnen,

Housing problems..........cccccevveenee. 6% Health problems .........ccccccoceeveieen, 0%

Needing protection from other 0%  Getting phone numbers................... 44%

young People ......cccvveveeiereeie e

Letting family know where you are 31% | did not have any problems........ 0%

When you first arrived here, were you given any of the following?
(Please tick all that apply)

) = ToT=] o110 I o T Tl QUSSR 56%
The opportunity to have @ SNOWET ... s 72%
SOMELNING 10 CAL.....ccuiiiiiieii e re e e e reereanes 78%
A free phone call to friends / family ..., 78%
Information about the PIN telephone System ........c.cccooeviveviiieieeie e, 61%
Information about feeling oW / UPSEL.........cooiiiiiiii e 44%
DON't FEMEIMDIET ..ottt bbbt 0%
I was not given any Of tNeSE ... 11%

Within your first 24 hours here, did you have access to the following people or
services? (Please tick all that apply)

Chaplain or religious [€AUET ..........cccveiieieee e 65%
Someone from healtNCare ... ev i e 65%
Peer support / peer mentor / Listener / Samaritans ..........cccccccevvveveivieieesecnesnen, 12%
The Prison SNOP / CANTEEN ..o s 12%
DON't FEMEIMDIET ... .ottt bbbttt 12%
I did not have access to any 0Of theSe ... 18%

Did you feel safe on your first night at this establishment?

R =TT 88%
N O e e —————— 13%
DON't FEIMEIMIIET ... ettt e e e e e e e et e e e e e e e e aanees 0%

How soon after your arrival did you go on an induction course?

| have not been on an iINAUCTION COUISE ...ttt 6%
WIthin the fIFTSTWEEK ... s 82%
MOFE thAN @ WEEK ...ttt et e e st e e s st e e e s et e e e s sebreeeeaas 12%
D To] oA (=1 0T 101 =T PR 0%

Did the induction course cover everything you needed to know about the
establishment?
| have not been on an iNdUCLION COUISE ....ccoiiiieiiiiie e, 6%
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Q12 Do you have any comments you wish to make about your first few days here?

Section Five: Daily Life & Respect

Q1 Can you normally have a shower everyday if you want to?
Y S ettt bR bR R h bR bt bt b et es 94%
N[0 O T TSRO PPRT 6%
DION'T KNMOW.....iiiie ettt sb bbb e e ene s 0%
Q2 Is your cell call bell normally answered within five minutes?
D (=S TP PR PPR PP 71%
o TSP TP P PSP PRRPRPPPO 29%
DON'T KNOW. ...ttt ettt e bt s et et e sreesbeenteeneenae e 0%
Q3 What is the food like here?
Y21 72K o o o Lo ST 0%
€70 o T PRSP PR 39%
AN =711 g 1= TSP UR PRSP 39%
2 = To [PPSR 11%
VEIY DA ... 11%
Q4 Does the shop / canteen sell a wide enough variety of products?
I have not bought anything Yet ... 11%
D (TS TP TSP PP UP PR PR 61%
N SRS 28%
DON'T KNOW......tiiit ettt bbbttt 0%
Q5 How easy is it for you to attend religious services?
I don't want to attend religious SEIVICES .....cociieiiiiiieiesie e 24%
AT V=T 1) PRSPPI 29%
B Sy i e 29%
NEITNET <.t bbb bbbt 12%
D11 To] ]| PSSR 0%
VEry diffICUIL ..o re e nre e 6%
DON'T KNOW. ...ttt ettt sttt s et ebe e st e sbeenteeneenne e 0%
Q6 Please answer the following questions about religion:
Yes No Don't Know /
Not
applicable
Do you feel your religious beliefs are 53% 12% 35%
respected?
Can you speak to a religious leader in private if 53% 6% 41%

you want to?
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Q7

Q8

Q1

Q2

Q3

Q4

Q5

Please answer the following about staff here:

Yes No
Is there a member of staff you feel you can 67% 33%
turn to for help if you have a problem?
Do most staff treat you with respect? 78% 22%

Do you have any comments you wish to make about daily life and respect?

Section Six: Healthcare

What do you think of the overall quality of the healthcare?

I have not been to healthcare ...,

RV 2] 72K o o o Lo USSR

€70 Lo Lo PSSR

NEITNET <.ttt bbbttt

BaAd ...ttt nb et e ae e

VEIY DA ... e nre e
Is it easy to see the following people if you need to?

Yes No Don't know

The dOCHOr ...vvveeiiiii e 56% 31% 13%
THE NUISE .oovviiiiiiieeeee e 88% 6% 6%
The dentist ..........uvevieiiiiiiiie e 35% 47% 18%
The optiCian ..., 24% 47% 29%
The pharmacist.... .......ccccociiiiiiiiieeee, 29% 35% 35%
Have you had any problems getting your medication?

I am not taking any MediCatioN ... 38%

D (T TPV U PO P PR PPRTRO 13%

N PSPPSR 50%
Please answer the following about alcohol:

Yes No
Did you have problems with alcohol when you 22% 78%
first arrived here?
Do you have problems with alcohol now? 17% 83%
Have you received any help with alcohol 29% 71%
problems in this prison?
Please answer the following about drugs:
Yes No

Did you have problems with drugs when you 39% 61%
first arrived here?
Do you have problems with drugs now? 22% 78%
Have you received any help with drugs 29% 71%

problems in this prison?
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Q6

Q7

Q8

Q9

Q1

Q2

Q3

Q4

Q5

How easy is it to get illegal drugs here?

VEBIY BASY ...ttt ettt b et e et e e a e nr e 13%
B Sy ittt e b e et e 0%
NEITNET ...ttt b et e re e sbe et neenne e 13%
DIFFICUIE ...ttt bbbt 6%
VErY IffICUIL ... ee e 13%
DON'T KNMOW.....iitiit ettt bbbt 56%
Do you feel you have any emotional or mental health problems?
B (=SSO PR PPRPPRTP 38%
o T T TSP TR TP PP PRSP 63%

If you have emotional or mental health problems, are you being helped by any of
the following people?

I do not have any /l am not getting any help ..o, 69%
D0l o3 (0] ST PP PP PPPR PP 13%
NUIS ..ttt bbb ekt b e bt h e bt et s b e bt e bt e ne e bt e b ne e b 13%
Psychiatrist / PSYCNOIOGIST.........coiiiiiiii e 25%
COUNSEIION ...t bbbt n s 13%
L@ 11 0T PSR RPRTRR 0%

Do you have any comments you wish to make about healthcare?

Section Seven: Applications and Complaints

Do you know how to make an application?

D (=S TP P PR UPRP PP 78%
o T T TSP T PP P R OP PRSP 22%
Is it easy to make an application?
Y S ittt h e b r e b e e e a et b e b e nn e nns 67%
o TSP T PP P RSP PRSPPI 6%
DON'T KNOW.....eiiiiie ettt b s e be et e sneesbeenteeneenne e 28%
Please answer the following about applications:
| have not Yes No
made an
application
Do you feel applications are sorted out fairly? 39% 44% 17%
Do you feel applications are sorted out 39% 22% 39%
promptly? (within seven days)
Do you know how to make a complaint?
R (=SSOSO OPRPP 94%
N RSSO UTRUTPPRPRPRRPRI 6%
Is it easy to make a complaint?
Y S ittt e e E e b e e b e na b e e aa et e R b e e e nb e e e nn e e nns 72%
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DON'T KNOW....c.iiti ittt et et s e be et e s neesbe et e eneenne e 22%
Q6 Please answer the following about complaints:
| have not Yes No
made a
complaint
Do you feel complaints are sorted out fairly? 33% 56% 11%
Do you feel complaints are sorted out 33% 39% 28%
promptly? (within seven days)
Have you ever been encouraged to withdraw a 33% 22% 44%
complaint?
Q7 Can you speak to the following people when you need to?
Yes No Don't know
A peer mentor / peer support / listener 39% 22% 39%
A member of the IMB (Independent Monitoring 17% 28% 56%
Board)
An advocate (an outside person to help you) 50% 17% 33%
Q8 Do you have any comments you wish to make about applications and complaints?

Section Eight: Rewards & Sanctions, and Discipline

Q1 What level of the rewards and sanctions scheme are you on?
Don't know what the rewards and sanctions scheme iS..........cccccoceveeienenn, 6%
=gl =T gTed=To I (1 o] o ) USSP 39%
Y= L o F= U o I (1Y, 1o [o | =) SR 44%
BASIC (BOTIOM) ...ttt ettt et e et e sae e 6%
DON'T KNOW ..ottt ete st e s aeeteaneenteenaeeneenaeens 6%
Q2 Do you feel you have been treated fairly in your experience of the rewards and
sanctions scheme?
Don't know what the rewards and sanctions scheme iS..........ccccceeveveiiennenn, 6%
D =S PSP UPPPPTUPRI 67%
[ L PP PR PRSP 28%
Q3 Do the different levels of the rewards and sanctions scheme encourage you to
change your behaviour?
Don't know what the rewards and sanctions scheme iS..........cccccoceveiienenn, 6%
D =S PSPPSR UUPPPPTPPRI 56%
N O ettt ettt et b et e b e be et e ahe e beeateehe e beeateabeebeereeateebeeaeeabeenbeeneenreens 39%
Q4 Have you had a 'nicking' (adjudication) since you have been in this
establishment?
D =S PSR PURPPRI 39%
o TSSO 61%
9T o 1 2 0 Y APPSR 0%
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Q5

Q6

Q7

Q1

Q3

If you have had a 'nicking' (adjudication), was the process explained clearly to

you?
I have not had an adjudiCation ... 61%
B (T O O P TSP PP URRPR PPN 28%
o TSP 11%

If you have been physically restrained (C and R), how many times has this
happened since you have been in this establishment?

I have NOt DEEN rESTrAINEd.......c..veeiiieiii e 78%
(@ ] ¢ [0l =TSR OPPPRO 6%
BN (o U 0%
B I LTSI ([ =S 0%
MOre than thrEE tIMES .....cco i bbae e 17%

If you have spent a night in the segregation/care and separation unit, how were
you treated by staff?

I have not been to the segregation UNit..........ccoocoiiiiiiiiininiee e 94%
VEIY WEIL ... oottt te e te e e s re e ae e e e nre e reenee e 0%
WVEIL ..ttt be et b e et et r et nee e 0%
AN =711 g 1= USRS UT TP PRPRPRPN 0%
BaAGIY ..ot 0%
VEIY DAIY ..o 6%

Section Nine: Safety

Have you ever felt unsafe in this establishment?
YES oo 22%

If you have ever felt unsafe, in which areas of this establishment do you/have you
ever felt unsafe? (Please tick all that apply)

Never felt unsafe........c.cccoevvvrinene. 78% Atmeal times ........ccocevvviiiiiiniiinns 0%
Everywhere ..., 6% At healthcare..........ccccoovniiiiniine. 0%
Segregation Unit........cccceeeeevverreneenn. 6% ViSit'S area......cccccevvvveieeieseese e 0%
Association areas...........ccoeeevveieennene 0% In wing showers.........ccccoooeveniinnnn. 0%
Reception area.........cccccevevevecvesvenns 0% In gym showers.........ccccccevvvivenrenenne. 0%
Atthe gym ... 0% In corridors / stairwells..................... 6%
In an exercise yard .........c.cccccevvrvennnne 6% On your landing / wing........c.ccccce..... 6%
ALWOIK .o 0% Inyourcell.....coooviiiiiiiiiie, 6%
At education ........cccceveveneieninesenen 6%

Has another young person or group of young people victimised you in this
establishment? (e.g. insulted or assaulted you)
YES oo 19%
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Q4

Q6

Q7

Q9

Q10

Q11

If yes, what did the incident(s) involve / What were they about?
(Please tick all that apply)

Insulting remarks (about you, your 6%  Because of drugs .........cccccceevveennene, 0%
family or friends).........ccccccevvervennee.

Physical abuse (being hit, kicked 0% Having your canteen/property 0%
or assaulted) ..........ccceceviverviieieennn, tAKEN ..o
Sexual abuse........ccocceveviiiniiene 6%  Because you were new here.......... 0%
Because of your race or ethnic 0% Because you are from a different 0%
OGN e part of the country ...........ccceeereeneen.
Because of your religious beliefs. 0% Because of gang related issues..... 0%
Because you have a disability ....... 0% Because of my offence / crime....... 6%

Has a member of staff or group of staff victimised you in this establishment?
(e.g. insulted or assaulted you)
YES o 24%

If yes, what did the incident(s) involve / What were they about?
(Please tick all that apply)

Insulting remarks (about you, your 11% Because of drugs .........cccecvevveevennenn, 5%
family or friends).........cccoccevveiiinnnn.

Physical abuse (being hit, kicked 5%  Having your canteen/property 0%
or assaulted) .......cccccoceviiiininiennn tAKEN ..o
Sexual abuse........cccccevvevviinieennn, 0% Because you were new here.......... 0%
Because of your race or ethnic 5%  Because you are from a different 11%
OGN e part of the country ...........ccccevenenne.
Because of your religious beliefs. 0% Because of gang related issues..... 5%
Because you have a disability ....... 0% Because of my offence / crime....... 5%

If you were being victimised who would you tell?

NO-ONE ..o 20% Teacher / Education staff................ 0%
Personal Officer.........cccoovinininnnn. 47% Gym staff ..o, 0%
Wing Officer.......coovvveveiieiicece, 13% Listener / Samaritan / Buddy.......... 13%
Chaplain ..o 0% Another young person here............ 13%
Healthcare staff...........ccoceveinn. 0% Family / friends ........ccccoeevviieiienene, 53%

Do you think staff would take it seriously if you told them you had been
victimised?

R =TT 50%
N O e e et ————— 31%
DION't KNOW ... e et e e e et e e e e e e e e et eeeeeeeaaanees 19%

Y B ettt et et e eeee e e eee— e eer e eeer e e 25%
N O ettt sttt ittt ittt t sttt t ittt nnn ittt st et et et e st e e nnnnnnnnnnnnnnnn e 69%
DON'T KIMOWV. ..t s s e ee e eesnemensennes 6%
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Q12 Have staff checked on you personally in the last week to see how you are getting

on?
D (=S TSP PPR PP 56%
N o TSR PR ORRP 44%
Section Ten: Activities
Q1 How old were you when you were last at school?
I o] U o [T SRRSO 44%
(RS I0] 0 1V T TP U PP P RSP PRRTROPPO 56%
Q2 Please answer the following questions about school:
Yes No Not applicable
Have you ever been excluded from school? 69% 31% 0%
Did you used to truant from school? 81% 19% 0%
Q3 Do you currently take part in any of the following activities?
(Please tick all that apply)
EAUCALION ...ttt a e sae e 94%
A job in this establiShMENt............ccooiiiiii e 12%
Vocational or SKillS traiNiNg........cccooeiiiiiie e 12%
Offending behaviour Programmes...........cccvieeiieesiese e 47%
I am not currently involved in any of these ..., 6%
Q4 If you have been involved in ANY of the following activities, in THIS prison, do you
think they will help you when you leave prison?
Not been  Yes No Don't
involved know
Education 6% 69% 13% 13%
A job in this establishment 88% 12% 0% 0%
Vocational or skills training 88% 12% 0% 0%
Offending behaviour programmes 56% 31% 6% 6%
Q5 Do you usually have association everyday?
B (=S TP PPR PP 88%
N TSP 12%
DON'T KNOW. ...ttt ettt ettt s et e b e sre e sbeentesneenne e 0%
Q6 How many times do you usually go to the gym each week?
Do) o I8 V7= 10 A (o o o L PSPPSRSO 0%
N[0 o PP PR PPPR PP 6%
(@ a1 (oI ATV 0 I8 111 =SSR 6%
TRrEe t0 fIVE TIMES ..o e 75%
MOre than fIVE TIMES ..ot sre e sne e 6%
DON'T KNOW....iiiitiit ittt ettt bbb 6%
Q7 Can you usually go outside for exercise everyday?
DON'T WANT 1O GO ... 6%
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Q1

Q2

Q3

Q4

Q5

Q6

Section Eleven: Keeping in touch with family and friends

Are you able to use the telephone everyday, if you want to?

R =S 81%
1 TR PPPPRPRPPRPPR 19%
DION'T KINMOWV. ..t e s me s e mmmmnnnene e 0%

Y B ittt ittt ettt ettt ettt —t——————————————————————————————————————————————————————————————————————————— 50%
N O e e e ————— e e 50%
DION T KNOW ...ttt e e e e e e ettt e e e e e e e e e e e eeeeeeanannes 0%

How easy is it for your family and friends to visit you here?

VEBIY BASY ...ttt ettt ettt b e nre e 13%
B S ittt ettt et e et e 38%
N LT 1 1= PSPPSR 6%
I3 | | SO 25%
VErY IffICUIL ..ot see e 19%
130 I B 4 0 S 0%

How many visits have you had, from family or friends in the last month?

L AON'T GO VISITS oot s sae e 25%
N[0 81 TSR OOUPRRRPRPRR 25%
L ] 1= TSR 19%
N0 TSRO UPURROPPTR 13%
B I 4L (=TT TSR 13%
MOTIE thaN tNIBE ...t eree e 6%
[ T0] 0 1 2 11T 2R 0%

Do your visits usually start on time?

[ AON'T QL VISITS oottt sre e sae e 25%
D =S PSPPSR UUPPPPTPPRI 44%
o SO SS 19%
DON'T KNOW......iiiiiieiie ettt s e et s e et e e e ba e e beesaeeebaeareeeree e 13%
How are you and your family/friends usually treated by visits staff?
o o 0T A0 1T ARV A oY1 £SO 27%
VEIY WEIL....oe bbbt e b reenae e 13%
LAY L= | PRSPPI 40%
N =TT RSO SRRS 13%
BaAAIY e 0%
VEIY DAAIY ... 0%
9T o 1 2 0 Y APPSR 7%
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Q1

Q2

Q3

Q4

Q5

Q6

Q7

Q8

Section Twelve: Preparation for Release

When did you first meet your personal officer?

| still have Not Met NIM/NET ... 6%
[N YOUT FIFSEWEEK ...t s 56%
AREr YOUT fIFSTWEEK .....cveeie et nre e 25%
(D Lo] o A C=T 01001 01T SRS 13%

How often do you see your personal officer?

I still have NOt MEL NIMINET ... e et 7%
AL TCAST ONCE @ WEEK ..t s s s neeenneennnnes 80%
LESS thaN ONCE @ WEEK ...t e e e e e e, 13%

Do you feel your personal officer has helped you?

I still have NOt MeEt NIM/NEE ... 6%
D =SOSR OUPRRPOPPRR 63%
AN Lo TR 31%
Do you have a training plan?
[N [o] BT =T 1 (=T [o2 =T HN PR SRR 6%
R (=S RRPPRPPP 71%
N[0 PR 24%
L0 0 1 2 11T 2SRRI 0%

Please answer the following about training plans:

| don't Yes No Don't

have a know

training

plan

Were you involved in development your 29% 53% 6% 12%
training plan?
Do you understand the targets that have been 29% 65% 6% 0%
set in your training plan?
Can you see your training plan when you want ~ 29% 47% 12% 12%
to?

Has your YOT worker been in touch since you arrived at this establishment?

R (T TP T RSP P PO R PR PRRTRN 80%

N TSRS 20%
Do you know how to get in touch with your YOT worker?

D (T TP TSP PTURPR PPN 73%

N PSSR SST 27%
Please answer the following about your release:

Yes No Don't know

Have you had a say in what will happen to you 56% 38% 6%

when you are released?
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Q9

Q10

Q11

Q12

Are you planning on going to school or college

after release?
Do you have a job to go to on release?

63% 25% 13%

6% 94% 0%

Do you know who to contact to get help with any of the following for when you

leave? (Please tick all that apply)

FINdiNg aCCOMMOAALION......c..oiiiiiiiee e e 53%
Getting iNto SChOOI OF COIEQE......cuviiiiieeee e 60%
GetliNG @ JOD ..o s 67%
Help with money / fINANCES .......ccvoiiiecice e 47%
Help with claiming DENEfitS........cccoiiiiiiii e 53%
Continuing health SEIVICES ... e 47%
Opening @ DaNK ACCOUNT..........coiiiiiieie e 47%
Avoiding bad relatioNShiPs ..o 53%
[ don't KNOW WHO t0 CONTACT........coiiiiiicieceee e 20%

Do you think you will have a problem with any of the following when you leave?

(Please tick all that apply)

FINdiNg aCCOMMOAALION.........oiiiiiiieee e e 38%
Getting iNto SChOOI OF COIEQE......cciiiiiieece e 23%
GEetliNG @ JOD .o e 46%
MONEY / fINANCES ......ecie ettt et e e e sreeaeaneesaeens 54%
Claiming DENETILS ....c.uoiiiiiei e e 23%
Continuing health SEIVICES ... e 23%
Opening @ DanK ACCOUNT..........couiiiiieie e enes 15%
Avoiding bad relationShiPs ... 31%
Iwon't have any pProblems ... 23%

Is there anything you would still like help with before you are released?

Y B ettt et et eee e eeeee e eeee e eeer e —————— 25%
N O ettt ittt sttt sttt ittt t sttt nn it e nnn ittt st s nnn et et it s e nnnnnnnnnnnnnnnnns 63%
DION'T KIMOWV. ..t ee e eesnmnenennnns 13%

What is most likely to stop you offending in the future?

(Please tick all that apply to you)
Not sentenced.........ccccceevvivervennnne.

Nothing itisupto me........cccooveuee.

Making new friends outside............

Getting a place of my own..............
Getting ajob ...
Having a partner (girlfriend or

boyfriend) ..o
Staying off alcohol / drugs...............

HMP & YOI New Hall — Rivendell Unit

24%
Going back to live with my family.. 47%

74

Having a mentor (someone you 0%
can ask for advice) ........cccccevvenenen,
Having a YOT worker or social 29%
worker that | get on with ..................
Having children...........cccoooviiennnen, 12%
Having something to do that isn't 41%

This sentence........ccccoovveveieienenn, 29%
Getting into school / college ........... 24%
Talking about my offending 0%
behaviour with staff ..........................

Anything else........ccccvvviviviicivenee, 0%



Q13 Do you want to stop offending?

NOT SENTENCEA ..ottt bbbt 6%
D (=S TSP PPR PP 88%
o TSP TP P PSP PRRPRPPPO 6%
DON'T KNOW.....eiiiiee ettt ettt e s be et e st sbeenteeneenne e 0%
Q14 Have you done anything, or has anything happened to you in this establishment,
that you think will make you less likely to offend in the future?
NOT SENTENCEA ... .o ettt st aesne e b e 6%
D (S T ORI PR PR 47%
N PSSR SSR 47%
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Comparison with young people's comparator and previous survey results.

Survey responses from children and young people:
HMYOI New Hall - Rivendell Unit 2009

Survey Responses (Missing data has been excluded for each question) Please note: Where there are apparently large
differences, which are not indicated as statistically significant, this is likely to be due to chance. NB: This document shows
a comparison between the responses from all young people surveyed in this establishment with all young people surveyed

for the comparator.

Key to tables

Any percent highlighted in green is significantly better than the comparator 3
S
-Any percent highlighted in blue is significantly worse than the comparator %
Any percent highlighted in orange shows a significant difference in demographic details %g’
Percentages which are not highlighted show there is no significant difference %
Number of completed questionnaires returned 18 30
SECTION 1: ABOUT YOU
1.1 |Areyou 18 years of age? 5% | 3%
1.2 |Are you a foreign national? 10% | 0%
1.3 |Is English your first language? 90% | 90%
14 Ar_e_you from a minority e_thnic group? (including all those who did not tick Whit. 1%
British, White Irish or White Other category)
1.5 |Are you Muslim? 5% | 20%
1.5 |Do you have any children? 0% | 0%
SECTION 2: ABOUT YOUR SENTENCE
2.2 |Are you sentenced? 95% | 76%
2.3 |ls your sentence 12 months or less? 40% | 44%
2.4 |Do you have less than six months to serve? 47% | 48%
2.5 |Have you been in this prison less than a month? 10% | 32%
26 Lse::lifetI:;ifri]r;t;ig;ttrr;a;g;)oliehave been in a YOI, secure children's home ¢ 22% | 65%
2.7 |Have you been to any other YOI during this sentence? - 58%
SECTION 3: COURTS, TRANSFERS AND ESCORTS
For your most recent journey, either to or from court, or between prisons, we want to
know:
3.1 |Was the van clean? 53% | 38%
3.2 |Was the van comfortable? 11% | 16%
3.3 |Did you feel safe? 80% | 63%
3.4 |Did you travel with any adults (over 18) or anyone of a different gender? 10%
3.5 |Did you spend more than four hours in the van? 0% | 9%
For those who spent two or more hours in the escort van:
3.6 Were you offered a toilet break if you needed it? 69%
3.7 Were you offered anything to eat or drink? 54% | 43%
3.8 |Were you treated well/very well by the escort staff? 65% | 59%
3.9 |Did someone tell you where you were going when you left court? 90% | 68%

Did you receive written information about where you were going when you left

3.10 5% | 10%
court?
SECTION 4: YOUR FIRST FEW DAYS HERE
4.1 |Were you in reception for less than 2 hours? 90% | 75%
4.2 |Were you seen by a member of healthcare staff in reception? 84% | 94%
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Comparison with young people's comparator and previous survey results.

Key to tables

Any percent highlighted in green is significantly better than the comparator

-Any percent highlighted in blue is significantly worse than the comparator E
Any percent highlighted in orange shows a significant difference in demographic details %g’
Percentages which are not highlighted show there is no significant difference %
Number of completed questionnaires returned 18 30
4.3 |When you were searched was this carried out in an understanding way? 90% | 68%
4.4 |Were you treated well/very well in reception? 89% | 66%
When you first arrived, did staff ask if you needed help or support with any of the
following:
4.5a |Not being able to smoke? 78% | 27%
4.5b |Loss of property? 11% | 9%
4.5¢ |Housing problems? 22% | 0%
4.5d [Needing protection form other young people? 22% | 0%
4.5e |Letting family know where you are? 58% | 64%
4.5f |Money worries? 22% | 9%
4.5g |Feeling low/upset/needing someone to talk to? 63% | 36%
4.5h |Health problems? 53% | 18%
4.5 |Getting phone numbers? 47% | 36%
4.6 |Did you have any problems when you first arrived? 100%| 100%
When you first arrived, did you have problems with any of the following:
4.6a |Not being able to smoke? 77% | 68%
4.6b |Loss of property? 18% | 10%
4.6¢c [Housing problems? 6% | 36%
4.6d [Needing protection form other young people? 0% | 3%
4.6e |Letting family know where you are? 33% | 36%
4.6f |Money worries? 11% | 16%
4.6g |Feeling low/upset/needing someone to talk to? 33% | 52%
4.6h |Health problems? 0% | 23%
4.6i |Getting phone numbers? 44% | 64%
When you first arrived, were you given any of the following:
4.7a |A reception pack? 55% | 64%
4.7b |The opportunity to have a shower? 70% | 36%
4.7c |Something to eat? 80% | 91%
4.7d |A free phone call to friends/family? 80% | 74%
4.7e |Information about the PIN telephone system? 60% | 36%
4.7f |Information about feeling low/upset? 45% | 27%
Within your first 24 hours, did you have access to the following people or services:
4.8a | The chaplain or religious leader? 63% | 33%
4.8b |Someone from healthcare? 63% | 79%
4.8c |A Peer Mentor, Listener or The Samaritans? 11% | 21%
4.8d |Did you have access to the prison shop/canteen? 11% | 6%
4.9 |Did you feel safe on your first night here? 89% | 63%
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Comparison with young people's comparator and previous survey results.

Key to tables

Any percent highlighted in green is significantly better than the comparator 3
S
-Any percent highlighted in blue is significantly worse than the comparator %
Any percent highlighted in orange shows a significant difference in demographic details %g’
Percentages which are not highlighted show there is no significant difference %
Number of completed questionnaires returned 18 30
For those who had an induction:
4.10 Did you go on an induction course within your first week? 89% | 57%
411 Esi(:atbhlfsihnrggﬁi?n course cover everything you needed to know about the 89% | 63%
SECTION 5: DAILY LIFE HERE
5.1 |Can you normally have a shower everyday if you want to? 95% | 97%
5.2 |Is your cell call bell normally answered within five minutes? 68% | 44%
5.3 |Do you find the food here good/very good? 40% | 28%
5.4 |Does the shop/canteen sell a wide enough variety of products? 60% | 39%
5.5 |[Is it easy/very easy for you to attend religious services? 58% | 64%
5.6a |Do you feel your religious beliefs are respected? 53% | 64%
5.6b [Can you speak to a religious leader in private if you want to? 53% | 80%
5.7a |Is there a member of staff you can turn to with a problem? 65% | 73%
5.7b |Do most staff treat you with respect? 80% | 67%
SECTION 6: HEALTHCARE
6.1 |Do you think the overall quality of the healthcare is good/very good? 80% | 67%
6.2a |ls it easy for you to see the Doctor? 56% | 47%
6.2b |[lIs it easy for you to see the Nurse? 90% | 69%
6.2c |ls it easy for you to see the Dentist? 37% | 52%
6.2d |lIs it easy for you to see the Optician? 22% | 28%
6.2e |ls it easy for you to see the pharmacist? 32% | 30%
6.3 E(;:/teh;zﬁ ﬁgdm:ni;cgfrttl)%?éms getting your medication? 18% | 52%
6.4a |Did you have any problems with alcohol when you first arrived? 20% | 18%
6.4b Do you have any problems with alcohol now? 15% | 0%
6.4c |Have you received any help with any alcohol problems here? 32% | 55%
6.5a |Did you have any problems with drugs when you first arrived? 40% | 36%
6.5b |Do you have any problems with drugs now? 20% | 9%
6.5c |Have you received any help with any drug problems here? 32% | 55%
6.6 |ls it easy/very easy to get illegal drugs here? 11% | 18%
6.7 |Do you feel you have any emotional or mental health problems? 39% | 27%
If you feel you have emotional or mental health problems, are you being helped by any of
the following:
6.8a Do not have any mental health problems / Not getting any help 14% | 33%
6.8b Doctor? 33% | 33%
6.8c Nurse? 33% | 0%
6.8d Psychiatrist/Psychologist? 67% | 33%
6.8e Counsellor? 33% | 0%
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Comparison with young people's comparator and previous survey results.

Key to tables

Any percent highlighted in green is significantly better than the comparator 3
S
-Any percent highlighted in blue is significantly worse than the comparator %
Any percent highlighted in orange shows a significant difference in demographic details %g’
Percentages which are not highlighted show there is no significant difference %
Number of completed questionnaires returned 18 30
SECTION 7: APPLICATIONS AND COMPLAINTS
7.1 |Do you know how to make an application? 80% | 73%
7.2 |Is it easy to make an application? 65% | 64%
For those who have made an application:
7.3a Do you feel applications are sorted out fairly? 75% | 100%
7.3b Do you feel applications are sorted out promptly? (within 7 days) 33% | 86%
7.4 |Do you know how to make a complaint? 95% | 94%
7.5 |ls it easy to make a complaint? 70% | 63%
For those who have made a complaint:
7.6a Do you feel complaints are sorted out fairly? 85% | 40%
7.6b Do you feel complaints are sorted out promptly? (within 7 days) 57% | 75%
7.6¢ Have you ever been encouraged to withdraw a complaint? 31% | 36%
Can you speak to the following people when you need to:
7.7a |A peer mentor or listener? 40% | 64%
7.7b  |A member of the IMB (Independent Monitoring Board) 15% | 33%
7.7c¢ |An advocate (an outside person to help you) 50% | 58%
SECTION 8: REWARDS & SANCTIONS, AND DISCIPLINE
8.1 |Are you on the enhanced (Top) level of the reward scheme? 40% | 30%
8.2 E:h)ésrtljegeel you have been treated fairly in your experience of the reward 65% | 41%
8.3 |Do the different levels make you change your behaviour? 55% | 41%
8.4 |Have you had a 'nicking' (adjudication) since you have been here? 40% | 41%
8.5 Was the 'nicking' (adjudication) process explained clearly to you? 75% | 0%
8.6 [Have you been physically restrained (Cand R) since you have been here? 20% | 23%
SECTION 9: SAFETY
9.1 |Have you ever felt unsafe in this prison? 20% | 39%
93 ::Ssaiﬂgg;e;otom?ep?erson or group of young people victimised (insulted or 18% | 24%
If you have felt victimised by another young person/group of young people, did the incident
involve:
9.4a |Insulting remarks? 6% | 15%
9.4b |Physical abuse? 0% | 9%
9.4c |Sexual abuse? 6% | 3%
9.4d |Racial or Ethnic abuse? 0% | 0%
9.4e |Your religious beliefs? 0% | 0%
9.4f |Your disability? 0% | 0%
9.4g |Drugs? 0% | 0%
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Comparison with young people's comparator and previous survey results.

Key to tables

Any percent highlighted in green is significantly better than the comparator

%
-Any percent highlighted in blue is significantly worse than the comparator E
Any percent highlighted in orange shows a significant difference in demographic details %g’
Percentages which are not highlighted show there is no significant difference %
Number of completed questionnaires returned 18 30
9.4h |Having your canteen/property taken? 0% | 0%
9.4i |Because you were new here? 0% | 9%
9.4j |Being from a different part of the country than others? 0% | 3%
9.4k |Gang related issues? 0% | 0%
9.41 |Your offence/crime? 6% | 0%
96 E:rse? member of staff or group of staff victimised (insulted or assaulted) you 220 | 230
If you have felt victimised by a member of staff/group of staff members, did the incident
involve:
9.5a |Insulting remarks? 11% | 10%
9.5b |Physical abuse? 5% | 3%
9.5c |Sexual abuse? 0% | 0%
9.5d |[Racial or Ethnic abuse? 5% | 10%
9.5e |Your religious beliefs? 0% | 0%
9.5f |Your disability? 0% | 0%
9.5g |Drugs? 5% | 0%
9.5h |Having your canteen/property taken? 0% | 0%
9.5 |Because you were new here? 0% | 13%
9.5j |Being from a different part of the country than others? 11% | 0%
9.5k |Gang related issues? 5% | 0%
9.5 |Your offence/crime? 5% | 9%
99 L/fO)LoE(;N:lgleetigi?gl\gﬁt)i/?ri;egb%i?irtlgther young person or a member of staff wou d81% 56%
910 \I:K))/Sll:j ?3'2 :z:(l;rg:rrir:)lzesrl;); staff that you were being victimised do you think it 50% | 29%
9.11 |ls shouting through the windows a problem here? 24% | 18%
912 g:;/e staff checked on you personally in the last week to see how you are gettir %606 | 579%
SECTION 10: ACTIVITIES
10.1 |Were you 14 or younger when you were last at school? 44% | 36%
10.2a |Have you ever been excluded from school? 67% | 87%
10.2b |Have you ever truanted from school? 82% | 70%
Do you currently take part in any of the following:
10.3a |Education? 95% | 97%
10.3b |A job in this establishment? 11% | 26%
10.3c |Vocational or skills training? 52%
10.3d |Offending behaviour programmes? 47% | 36%
For those who have taken part in the following activities, whilst in this prison:
Do you think that they will help you when you leave prison?
10.4a Education? 75% | 91%
10.4b A job in this establishment? 100%| 75%
10.4c Vocational or skills training? 100%| 88%
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Comparison with young people's comparator and previous survey results.

Key to tables
Any percent highlighted in green is significantly better than the comparator 3
S
-Any percent highlighted in blue is significantly worse than the comparator %
Any percent highlighted in orange shows a significant difference in demographic details %g’
Percentages which are not highlighted show there is no significant difference %
Number of completed questionnaires returned 18 30
10.4d Offending behaviour programmes? 75% | 78%
10.5 |Do you usually have association everyday? 90% | 69%
10.6 |Do you go to the gym more than 5 times each week? 6% | 7%
10.7 |Can you usually go outside for exercise everyday? 77% | 43%
SECTION 11: KEEPING IN TOUCH WITH FAMILY AND FRIENDS
11.1 |Are you able to use the telephone every day? 82% | 58%
11.2 |Have you had any problems with sending or receiving letters or parcels? 50% | 42%
11.3 |ls it easy/very easy for your family and friends to visit you here? 50% | 36%
11.4 |Have you had two or more visits in the last month? 33% | 39%
11.5 |Do your visits start on time? 44% | 36%
11.6 |Are you and your visitors treated well/very well by visits staff? 53% | 43%
SECTION 12: PREPARATION FOR RELEASE
For those who have met their personal officer:
121 Did you meet your personal officer within the first week? 59% | 56%
12.2 Do you see your personal officer at least once a week? 87% | 90%
12.3 Do you feel your personal officer has helped you? 65% | 65%
12.4 |Do you have a training plan? 68% | 73%
For those with a training plan:
12.5a Were you involved in the development of your training plan? 77% | 57%
12.5b Do you understand the targets set in your training plan? 92% | 75%
12.5¢ Can you see your training plan when you want to? 69% | 36%
12.6 |Has your YOT worker been in touch since you arrived here? 81% | 86%
12.7 |Do you know how to get in touch with your YOT worker? 75% | 93%
Please answer the following about your preparation for release:
12.8a |Have you had a say in what will happen to you when you are released? 56% | 41%
12.8b |Are you going to school or college on release? 61% | 73%
12.8c |Do you have a job to go to on release? 6% | 15%
Do you know who to contact for help with the following, in preparation for your release:
12.9a |Finding accommodation 53% | 78%
12.9b |Getting into school or college 59% | 67%
12.9c |Getting a job 65% | 89%
12.9d |Help with money/finances 47% | 67%
12.9e |Help with claiming benefits 53% | 67%
12.9f |Continuing health services 47% | 67%
12.9g |Opening a bank account 47% | 50%
12.9h |Avoiding bad relationships 53% | 50%
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Comparison with young people's comparator and previous survey results.

Key to tables
Any percent highlighted in green is significantly better than the comparator 3
S
-Any percent highlighted in blue is significantly worse than the comparator %
Any percent highlighted in orange shows a significant difference in demographic details §
Percentages which are not highlighted show there is no significant difference %
Number of completed questionnaires returned 18 30
Do you think you will have a problem with the following, when you are released:
12.10a |Finding accommodation? 40% | 30%
12.10b |Getting into school or college? 21% | 20%
12.10c |Getting a job? 47% | 40%
12.10d |Help with money/finances? 53% | 70%
12.10e |Help with claiming benefits? 21% | 30%
12.10f |Continuing health services? 21% | 20%
12.10g |Opening a bank account? 14% | 20%
12.10h |Avoiding bad relationships? 29% | 20%
12.11 |Is there anything you would still like help with before you are released? 24% | 54%
For those who were sentenced:
12.13 Do you want to stop offending? 94% | 91%
210 | e 2 ere Do el | o
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