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Juvenile survey methodology
A voluntary, confidential and anonymous survey of a representative
proportion of the juvenile population was carried out by HM Inspectorate of
Prisons as part of an annual report on the juvenile estate.

Choosing the sample size
At the time of the survey on 15 September 2008, the juvenile population at
HMYOI Stoke Heath was 189. Questionnaires were offered to 91 juveniles.

Completion of the questionnaire was voluntary. Refusals were noted and no
attempts were made to replace them. No respondents refused to complete a
questionnaire.

Interviews were carried out with any respondents with literacy difficulties.
In total, four respondents were interviewed.

Methodology
Every attempt was made to distribute the questionnaires to each respondent
on an individual basis. This gave researchers an opportunity to explain the
independence of the Inspectorate and the purpose of the questionnaire, as well
as to answer questions.

All completed questionnaires were confidential – only members of the
Inspectorate saw them. In order to ensure confidentiality, respondents were
asked to do one of the following:

• have their questionnaire ready to hand back to a member of the research
team at a specified time

• to seal the questionnaire in the envelope provided and hand it to a member
of staff, if they were agreeable, or

• to seal the questionnaire in the envelope provided and leave it in their room
for collection.

Respondents were not asked to put their names on their questionnaire,
although their responses could be identified back to them in line with child
protection requirements.

Response rates
In total, 84 respondents completed and returned their questionnaires. This
represented 44% of the juvenile population. The response rate from the
sample size was 92%. Three questionnaires were not returned and four were
returned blank.
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Comparisons
The following document details the results from the survey. All missing
responses are excluded from the analysis. All data from each establishment
has been weighted, in order to mimic a consistent percentage sampled in each
establishment.

Presented alongside the results from this survey are the comparator figures for
all juveniles surveyed in young offender institutions. This comparator is based
on all responses from juvenile surveys carried out in all 14 prisons/units since
2005. In addition, this document shows statistically significant differences
between the responses of juveniles surveyed at HMYOI Stoke Heath in 2007
and the responses of this 2008 survey.

A further comparative document is also included, which shows statistically
significant differences between the responses of white juveniles and those from
black and minority ethnic groups.

In all the above documents, statistically significant differences are highlighted.
Statistical significance merely indicates whether there is a real difference
between the figures; that is the difference is not due to chance alone. Results
that are significantly better are indicated by green shading, results that are
significantly worse are indicated by blue shading, and where there is no
significant difference there is no shading. Orange shading has been used to
show a significant difference in juveniles’ background details.

It should be noted that, in order for statistical comparisons to be made
between the most recent survey data and that of the previous survey, both sets
of data have been coded in the same way. This may result in percentages from
previous surveys looking higher or lower. However, both percentages are true
of the populations they were taken from, and the statistical significance is
correct.

Summary
In addition, a summary of the survey results has been included. This shows a
breakdown of responses for each question as well as examples of comments
made by juveniles. Percentages have been rounded and therefore may not add
up to 100%.

No questions have been filtered within the summary so all percentages refer to
responses from the entire sample. The percentages to certain responses within
the summary, for example ‘not sentenced’ options across questions, may differ
slightly. This is due to different response rates across questions, meaning that
the percentages have been calculated out of different totals (all missing data is
excluded). The actual numbers will match up as the data is cleaned to be
consistent.

Percentages shown in the summary may differ by 1 or 2% from that shown in
the comparison data as the comparator data has been weighted for
comparison purposes.



Juvenile survey responses: HMYOI Stoke Heath 2008
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Any percent highlighted in green is significantly better than the juvenile comparator.

Any percent highlighted in blue is significantly worse than the juvenile comparator.

Any percent highlighted in orange shows a significant difference in prisoners' background details.

Percentages which are not highlighted show there is no significant difference.

Juvenile survey responses (missing data has been excluded for each question). Please note: where there are apparently
large differences, which are not indicated as statistically significant, this is likely to be due to chance. NB: This
document shows a comparison between the responses from all juveniles surveyed in this establishment with all those
surveyed for the juvenile comparator.

Key to tables

Number of completed questionnaires returned 84 1028 84 82

SECTION 1: ABOUT YOU
(Not tested for significance)

1.1 Are you 18 years of age? 6% 13% 6% 12%

1.2 Do you usually live in this country? 95% 97% 95% 98%

1.3 Is English your first language? 94% 92% 94% 95%

1.4 Are you from a minority ethnic group (including all those who did not tick
White British, White Irish or White Other category)? 23% 33% 23% 29%

1.5 Do you have any children? 10% 9% 10% 17%

1.6 Have you ever been in care (either foster care or children’s home)? 24% 28% 24% 31%

1.7 Are you on a care order now? 14% 13% 14% 12%

SECTION 2: ABOUT YOUR SENTENCE
(Not tested for significance)

2.2 Are you sentenced? 80% 79% 80% 80%

2.3 Is your sentence 12 months or less? 45% 39% 45% 44%

2.4 Do you have less than six months to serve? 53% 55% 53% 59%

2.5 Have you been in this prison less than a month? 25% 22% 25% 10%

2.6 Have you been to any other YOI during this sentence? 18% 31% 18% 31%

2.7 Is this the first time that you have been in a YOI, secure children’s home or
secure training centre before, either sentenced or on remand? 48% 40% 48% 42%

SECTION 3: COURTS, TRANSFERS AND ESCORTS

For your most recent journey, either to or from court, or between prisons,
we want to know:

3.1 Was the van clean? 44% 47% 44% 35%

3.2 Was the van comfortable? 6% 13% 6% 8%

3.3 Did you feel safe? 74% 69% 74% 64%



3.4 Did you have enough comfort breaks? 16% 14% 16% 12%

3.5 Were your health needs looked after? 47% 49% 47% 54%

3.6 Did you spend more than four hours in the van? 6% 10% 6% 7%

3.7 Were you treated well/very well by the escort staff? 63% 63% 63% 65%

3.8 Did you know where you were going when you left court or when transferred
from another establishment? 79% 82% 79% 71%

3.9 Did you receive written information about what would happen to you before
you arrived? 20% 25% 20% 25%

SECTION 4: YOUR FIRST FEW DAYS HERE

4.1 Did you have any problems when you first arrived? 76% 71% 76% 80%

4.2 When you first arrived here did your property arrive at the same time as you? 77% 80% 77% 82%

4.3 Were you told what you needed to know by the staff when you first arrived? 73% 74% 73% 54%

4.4 Were you in reception for less than two hours? 44% 82% 44% 41%

4.5 Were you seen by a member of the healthcare staff in reception? 87% 89% 87% 94%

4.6 When you were searched was this carried out in an understanding way? 80% 80% 80% 77%

4.7 Were you treated well/very well in reception? 54% 70% 54% 43%

4.8 Were you able to make a telephone call to your family/friends on your first
day here? 87% 81% 87% 76%

Did you meet/have access to any of the following people within your first 24 hours?

4.9a The chaplain? 39% 39% 39% 33%

4.9b Someone from healthcare? 51% 54% 51% 61%

4.9c A Listener or The Samaritans? 12% 14% 12% 11%

4.9d Did you have access to the prison shop/canteen within the first 24 hours of
your arrival? 9% 19% 9% 18%

4.10 Did you feel safe on your first night here? 79% 84% 78% 70%

4.11 Did you go on an induction course within your first week? 54% 65% 54% 58%

4.12 Did the induction course cover everything you needed to know about the
prison? 62% 54% 62% 50%

SECTION 5: DAILY LIFE HERE

5.1 Is it easy/very easy for you to attend religious services? 65% 52% 65% 55%

5.2 Does the shop/canteen sell a wide enough range of goods to meet your needs? 57% 47% 57% 49%

5.3 Do you find the food here good/very good? 20% 26% 20% 9%

5.4 Have you talked to an advocate since you have been here (an outside person
to help you with the authorities)? 32% 33% 32% 36%

5.5 Are you normally able to shower every day if you want to? 89% 55% 89% 34%

5.6 Is your cell call bell normally answered within five minutes? 30% 31% 30% 29%



SECTION 6: HEALTHCARE

6.1 Do you think the overall quality of the healthcare is good/very good? 69% 58% 69% 61%

Is it easy for you to see the following people:

6.2a The doctor? 46% 48% 46% 50%

6.2b The nurse? 69% 68% 69% 83%

6.2c The dentist? 19% 23% 19% 18%

6.2d The optician? 19% 19% 19% 12%

6.3 Have you had any problems getting your medication? 20% 15% 20% 11%

6.4 Have you received any help with any alcohol problems? 24% 21% 24% 28%

6.5 Have you received any help with any drugs problems? 32% 32% 32% 33%

SECTION 7: REWARDS, SANCTIONS AND
COMPLAINTS

7.1 Are you on the enhanced (top) level of the reward scheme? 24% 24% 24% 14%

7.2 Do the different levels make you change your behaviour? 72% 61% 72% 56%

7.3 Do you feel you have been treated fairly in your experience of the reward
scheme? 59% 56% 59% 44%

7.4 Do you know how to make a complaint? 45% 81% 45% 82%

7.5 Is it easy to make a complaint? 39% 40% 39% 36%

7.6 Do you feel complaints are sorted out fairly? 12% 17% 12% 15%

7.7 Have you ever been made to or encouraged to withdraw a complaint? 10% 9% 10% 9%

SECTION 8: DISCIPLINE AND RESPECT

8.1 Have you had a ‘nicking’ (adjudication or minor report) since you have been here? 58% 59% 58% 58%

8.2 Have you been physically restrained (C and R) since you have been here? 25% 27% 25% 27%

8.3 If you have spent a night in the segregation/care and separation unit, did the
staff treat you well/very well? 10% 13% 10% 6%

8.4 Do most staff treat you with respect? 76% 75% 76% 60%

SECTION 9: SAFETY

9.1 Have you ever felt unsafe in this prison? 42% 25% 42% 36%

9.3 Has another young person or group of young people victimised (insulted or
assaulted) you here? 29% 22% 29% 29%

If you have felt victimised by another young person/group of young people,
did the incident involve:

9.4a Insulting remarks? 21% 12% 21% 23%

9.4b Physical abuse? 9% 9% 9% 10%

9.4c Sexual abuse? 1% 1% 1% 3%

9.4d Racial or ethnic abuse? 4% 3% 4% 8%



9.4e Drugs? 0% 1% 0% 1%

9.4d Having your canteen/property taken? 3% 4% 3% 5%

9.4e Because you were new here? 9% 6% 9% 11%

9.4f Being from a different part of the country than others? 8% 6% 8% 11%

9.6 Has a member of staff or group of staff victimised (insulted or assaulted)
you here? 14% 19% 14% 33%

If you have felt victimised by a member of staff/group of staff members,
did the incident involve:

9.7a Insulting remarks? 9% 11% 9% 23%

9.7b Physical abuse? 0% 4% 0% 6%

9.7c Sexual abuse? 0% 1% 0% 0%

9.7d Racial or ethnic abuse? 3% 2% 3% 1%

9.7e Drugs? 1% 1% 1% 3%

9.7f Having your canteen/property taken? 1% 2% 1% 3%

9.7g Because you were new here? 1% 3% 1% 3%

9.7h Being from a different part of the country than others? 1% 2% 1% 3%

9.9 If you were being victimised by another young person or a member of staff
would you be able to tell anyone about it? 61% 62% 61% 77%

9.10 If you did tell a member of staff that you were being victimised do you think
it would be taken seriously? 38% 40% 38% 41%

9.11 When you first arrived here did other young people shout through the
windows at you? 58% 35% 58% 56%

9.12 Did you find this shouting threatening? 17% 11% 17% 23%

9.13 Do other young people shout through the windows at you now? 42% 26% 42% 41%

9.14 Do you find this threatening now? 9% 5% 9% 13%

9.15 Do you shout through the windows at others? 35% 27% 35% 38%

9.16 Have staff checked on you personally in the last week to see how you are
getting on? 32% 36% 32% 36%

SECTION 10: ACTIVITIES

10.1 Were you under the age of 14 when you were last at school? 37% 40% 37% 36%

10.2a Have you ever been excluded from school? 92% 88% 92% 91%

10.2b Have you ever truanted from school? 68% 73% 68% 78%

10.3 Are you doing any education here? 90% 83% 90% 95%

10.4 Is education helping you? 67% 58% 67% 77%

10.5 Do you feel you need help with reading, writing or maths? 23% 30% 23% 36%

10.6 Were the teachers understanding with any school problems when you first
arrived? 45% 49% 45% 67%

10.7a Are you learning a skill or trade? 49% 54% 49% 47%



10.7b Are you in a job here? 13% 33% 13% 4%

10.8 Do you go to the gym more than five times each week? 8% 10% 8% 1%

10.9 Do you go on association more than five times each week? 81% 50% 81% 14%

10.10 Can you go outside for exercise every day? 6% 34% 6% 3%

SECTION 11: KEEPING IN TOUCH WITH FAMILY
AND FRIENDS

11.1 Are you able to use the telephone to speak to someone in your family every day? 84% 54% 84% 30%

11.2 Have you had any problems getting access to the telephones? 16% 32% 16% 27%

11.3 Have you had any problems with sending or receiving mail? 33% 29% 33% 43%

11.4 It is easy/very easy for your family and friends to get here to visit you? 32% 37% 32% 30%

11.5 Do you get two or more visits each month? 51% 46% 51% 49%

11.6 Do you arrive on time for a visit? 52% 67% 52% 56%

11.7 Are you and your family/friends treated well/very well by visits staff? 55% 60% 55% 53%

SECTION 12: RESETTLEMENT

12.1 Did you meet your personal officer within your first week here? 58% 45% 58% 48%

12.2 Do you feel helped by your personal officer? 59% 51% 59% 51%

12.3 Do you know what targets you have been set in your training/sentence plan? 57% 59% 57% 59%

12.4 If you want, can you see your training/sentence plan? 39% 37% 39% 40%

12.5 Has your YOT/social worker/probation officer been in touch since you
arrived here? 82% 82% 82% 74%

12.6 Do you know how to get in touch with your YOT/social worker/probation
officer? 52% 60% 52% 57%

12.7 Do you want to stop offending? 72% 71% 72% 69%

12.9 Have you had a say in what will happen to you when you are released? 38% 45% 38% 36%

12.10 When you are released will you be living with a family member? 69% 67% 69% 73%

12.11 Have you had help with finding accommodation? 19% 25% 19% 27%

12.12 Are you going to school or college on release? 39% 40% 39% 36%

12.13 Has anyone spoken to you about going to college on release? 31% 38% 31% 28%

12.14 Do you have a job to go to on release? 28% 28% 28% 31%

12.15 Have you done anything during your time here that you think will help you
to get a job on release? 47% 46% 47% 38%

12.16 Has anyone from here spoken to you about getting a job on release or about
New Deal? 21% 24% 21% 16%

12.17 Do you have a Connexions personal adviser? 32% 36% 32% 36%

12.18 Is there anything you would still like help with before you are released? 36% 36% 36% 46%

12.19 Have you done anything or has anything happened to you here that you
think will make you less likely to offend in the future? 44% 41% 44% 36%



Juvenile survey responses (missing data has been excluded for each question). Please note: where there are apparently large
differences, which are not indicated as statistically significant, this is likely to be due to chance.

Key to tables

Any percent highlighted in green is significantly better than the responses from white juveniles.

Any percent highlighted in blue is significantly worse than the responses from white juveniles.

Percentages which are not highlighted show there is no significant difference.

Number of completed questionnaires returned 20 64

2.2 Are you sentenced? Not tested for significance 74% 82%

2.6 Have you been to any other YOI during this sentence? Not tested for significance 26% 16%

1.6 Have you ever been in care (foster care/children’s home)? Not tested for significance 21% 25%

1.7 Are you on a care order now? Not tested for significance 16% 13%

3.7 Were you treated well/very well by the escort staff? 66% 63%

4.2 When you first arrived here did your property arrive at the same time as you? 61% 82%

4.6 When you were searched was this carried out in an understanding way? 63% 84%

4.7 Were you treated well/very well in reception? 53% 54%

4.10 Did you feel safe on your first night here? 84% 77%

4.11 Did you go on an induction course within your first week? 3311%% 60%

5.1 Is it easy/very easy for you to attend religious services? 83% 59%

5.2 Does the shop/canteen sell a wide enough range of goods to meet your needs? 56% 58%

5.3 Do you find the food here good/very good? 37% 14%

6.1 Do you think the overall quality of the healthcare is good/very good? 58% 72%

8.1 Have you had a ‘nicking’ (adjudication or minor report) since you have been here? 59% 57%

8.2 Have you been physically restrained (C and R) since you have been here? 37% 22%

8.3 If you have spent a night in the segregation/care and separation unit, did the staff treat you well/
very well? 16% 8%

5.4 Have you talked to an advocate since you have been here (an outside person to help you with the
authorities)? 34% 32%

7.1 Are you on the enhanced (top) level of the reward scheme? 28% 24%

7.3 Do you feel you have been treated fairly in your experience of the reward scheme? 53% 61%

7.6 Do you feel complaints are sorted out fairly? 12% 13%

5.5 Are you normally able to shower every day if you want to? 88% 89%

5.6 Is your cell call bell normally answered within five minutes? 28% 31%

8.4 Do most staff treat you with respect? 66% 79%
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9.1 Have you ever felt unsafe in this prison? 36% 43%

9.3 Has another young person or group of young people victimised (insulted or assaulted) you here? 19% 31%

9.4d If you have felt victimised by a prisoner/group of prisoners, what did the incident(s) involve: 
racial or ethnic abuse? 6% 4%

9.6 Has a member of staff or group of staff victimised (insulted or assaulted) you here? 13% 15%

9.7d If you have felt victimised by a staff/group of staff, what did the incident(s) involve: racial or
ethnic abuse? 0% 4%

9.9 If you were being victimised by another young person or a member of staff would you be able to
tell anyone about it? 3388%% 67%

9.16 Have staff checked on you personally in the last week to see how you are getting on? 36% 31%

10.3 Are you doing any education here? 100% 87%

10.4 Is education helping you? 75% 65%

10.7 Are you learning a skill or trade? 62% 45%

10.7 Are you in a job here? 16% 13%

10.8 Do you go to the gym more than five times each week? 28% 1%

10.9 Do you go on association more than five times each week? 84% 80%

10.10 Can you go outside for exercise every day? 12% 5%

11.2 Have you had any problems getting access to the telephones? 12% 18%

11.3 Have you had any problems with sending or receiving mail? 16% 39%

11.5 Do you get two or more visits each month? 61% 48%

11.7 Are you and your family/friends treated well/very well by visits staff? 59% 54%

12.1 Did you meet your personal officer within your first week here? 50% 60%

12.2 Do you feel helped by your personal officer? 59% 59%

12.3 Do you know what targets you have been set in your training/sentence plan? 56% 57%

12.9 Have you had a say in what will happen to you when you are released? 28% 41%

12.14 Do you have a job to go to on release? 29% 28%

12.15 Have you done anything during your time here that you think will help you to get a job on release? 59% 44%

12.18 Is there anything you would still like help with before you are released? 5533%% 32%

12.19 Have you done anything or has anything happened to you here that you think will make you
less likely to offend in the future? 53% 41%



SECTION 1: ABOUT YOU

QQ11 WWhhaatt  iiss  yyoouurr  aaggee??

14 or under 0% 

15 7% 

16 25% 

17 62% 

18 6% 

QQ22 DDoo  yyoouu  uussuuaallllyy  lliivvee  iinn  tthhiiss  ccoouunnttrryy??  ((EEnnggllaanndd,,  IIrreellaanndd,,  SSccoottllaanndd  oorr  WWaalleess))

Yes 99% 

No 5% 

QQ33 IIss  EEnngglliisshh  yyoouurr  ffiirrsstt  llaanngguuaaggee??

Yes 94%

No 6%

QQ44 WWhhaatt  iiss  yyoouurr  eetthhnniicc  oorriiggiinn??

White – British 76%

White – Irish 0%

White – Other 1%

Black or Black British – Caribbean 5%

Black or Black British – African 0%

Black or Black British – Other 0%

Asian or Asian British – Indian 2%

Asian or Asian British – Pakistani 4%

Asian or Asian British – Bangladeshi 0%

Asian or Asian British – Other 1%

Mixed Race – White and Black Caribbean 6%

Mixed Race – White and Black African 2%

Mixed Race – White and Asian 1%

Mixed Race – Other 0%

Chinese 0%

Other ethnic group 1%

QQ55 DDoo  yyoouu  hhaavvee  aannyy  cchhiillddrreenn  uunnddeerr  tthhee  aaggee  ooff  1188??

Yes 10% 

No 90% 

Summary of survey results: HMYOI Stoke Heath 2008



QQ66 HHaavvee  yyoouu  eevveerr  bbeeeenn  iinn  eeiitthheerr  ffoosstteerr  ccaarree  oorr  aa  cchhiillddrreenn''ss  hhoommee??

Yes 24% 

No 76% 

QQ77 AArree  yyoouu  oonn  aa  ccaarree  oorrddeerr  nnooww??

Yes 14% 

No 86% 

SSEECCTTIIOONN  22::  AABBOOUUTT  YYOOUURR  SSEENNTTEENNCCEE

QQ11 WWhhiicchh  wwiinngg  oorr  hhoouussee  bblloocckk  aarree  yyoouu  ccuurrrreennttllyy  lliivviinngg  oonn??

See front sheet

QQ22 AArree  yyoouu  sseenntteenncceedd??

Yes 80% 

No – awaiting trial 11% 

No – awaiting sentence 10% 

No – awaiting deportation 0% 

QQ33 WWhhaatt  iiss  tthhee  lleennggtthh  ooff  yyoouurr  sseenntteennccee??

Not sentenced 21% 

Four months 12% 

Six months 10% 

Eight months 9% 

12 months 15% 

18 months 13% 

Two years 13% 

Two to four years 4% 

Four years or more 4% 

QQ44 AApppprrooxxiimmaatteellyy,,  hhooww  lloonngg  ddoo  yyoouu  hhaavvee  lleefftt  ttoo  sseerrvvee  ((iiff  yyoouu  aarree  sseerrvviinngg  lliiffee,,  pplleeaassee  uussee  tthhee  ddaattee  ooff  yyoouurr  nneexxtt
ppaarroollee bbooaarrdd))??

Not sentenced 22% 

Less than two months 31% 

Two to six months 22% 

Six months to one year 17% 

One year or more 9% 

QQ55 HHooww  lloonngg  hhaavvee  yyoouu  bbeeeenn  iinn  tthhiiss  eessttaabblliisshhmmeenntt??

Less than one month 25% 

One to six months 55% 

Six to 12 months 18% 

One to two years 2% 

Two years or more 0% 



QQ66 HHaavvee  yyoouu  bbeeeenn  ttoo  aannyy  ootthheerr  YYOOII  dduurriinngg  tthhiiss  sseenntteennccee??

None 82% 

One 10% 

Two 5% 

Three 4% 

More than three 0% 

QQ77 HHooww  mmaannyy  ttiimmeess  hhaavvee  yyoouu  bbeeeenn  iinn  aa  YYOOII,,  sseeccuurree  cchhiillddrreenn''ss  hhoommee  oorr  sseeccuurree  ttrraaiinniinngg  cceennttrree  bbeeffoorree,,  eeiitthheerr
sseenntteenncceedd oorr  oonn  rreemmaanndd??

None 48% 

Once 23% 

Two to five 25% 

More than five 5% 

SSEECCTTIIOONN  33::  CCOOUURRTTSS,,  TTRRAANNSSFFEERRSS  AANNDD  EESSCCOORRTTSS

In questions 1 to 9 please refer to the most recent journey you have made, either from court or between 
establishments.

QQ11 OOnn  yyoouurr  mmoosstt  rreecceenntt  jjoouurrnneeyy,,  wwaass  tthhee  vvaann  cclleeaann??

Yes 44% 

No 44% 

Don't remember 11% 

Not applicable 1% 

QQ22 OOnn  yyoouurr  mmoosstt  rreecceenntt  jjoouurrnneeyy,,  wwaass  tthhee  vvaann  ccoommffoorrttaabbllee??

Yes 6% 

No 88% 

Don't remember 6% 

Not applicable 0% 

QQ33 DDiidd  yyoouu  ffeeeell  ssaaffee  oonn  yyoouurr  mmoosstt  rreecceenntt  jjoouurrnneeyy??

Yes 74% 

No 17% 

Don't remember 7% 

Not applicable 1% 

QQ44 DDiidd  yyoouu  hhaavvee  eennoouugghh  ccoommffoorrtt  bbrreeaakkss  oonn  yyoouurr  mmoosstt  rreecceenntt  jjoouurrnneeyy??

Yes 16% 

No 63% 

Don't remember 11% 

Not applicable 10% 



QQ55 WWeerree  yyoouurr  hheeaalltthh  nneeeeddss  llooookkeedd  aafftteerr  oonn  yyoouurr  mmoosstt  rreecceenntt  jjoouurrnneeyy??

Yes 47% 

No 33% 

Don't remember 15% 

Not applicable 5% 

QQ66 HHooww  lloonngg  ddiidd  yyoouu  ssppeenndd  iinn  tthhee  vvaann??

Less than one hour 9% 

One to two hours 61% 

Two to four hours 23% 

More than four hours 6% 

Don't remember 1% 

QQ77 HHooww  ddiidd  yyoouu  ffeeeell  yyoouu  wweerree  ttrreeaatteedd  bbyy  tthhee  eessccoorrtt  ssttaaffff??

Very well 23% 

Well 40% 

Neither 23% 

Badly 5% 

Very badly 2% 

Don't remember 6% 

QQ88 DDiidd  yyoouu  kknnooww  wwhheerree  yyoouu  wweerree  ggooiinngg  bbeeffoorree  yyoouu  ggoott  ttoo  tthhiiss  eessttaabblliisshhmmeenntt??

Yes 79% 

No 21% 

Don't remember 0% 

QQ99 BBeeffoorree  yyoouu  aarrrriivveedd  hheerree  ddiidd  yyoouu  rreecceeiivvee  aannyy  wwrriitttteenn  iinnffoorrmmaattiioonn  aabboouutt  wwhhaatt  wwoouulldd  hhaappppeenn  ttoo  yyoouu??

Yes 20% 

No 70% 

Don't remember 11% 

QQ1100 DDoo  yyoouu  hhaavvee  aannyy  ccoommmmeennttss  yyoouu  wwiisshh  ttoo  mmaakkee  aabboouutt  aannyy  aassppeecctt  ooff  ccoouurrttss,,  ttrraannssffeerrss  aanndd  eessccoorrttss??

Examples of comments include:

“The seats are hard and plastic.”

“The escort service lost my belongings on one trip to court.”

“In court we did not get to say goodbye or tell our family where we were going.”



SECTION 4: YOUR FIRST FEW DAYS HERE

QQ11 DDiidd  yyoouu  hhaavvee  aannyy  ooff  tthhee  ffoolllloowwiinngg  pprroobblleemmss  wwhheenn  yyoouu  ffiirrsstt  aarrrriivveedd  aatt  tthhiiss  eessttaabblliisshhmmeenntt??  
((PPlleeaassee  ttiicckk  aallll  tthhaatt  aappppllyy  ttoo  yyoouu..))

Not had any problems 24% Needing protection from other prisoners 9% 

Coming off drugs 23% Letting family know where you are 19% 

Alcohol problems 14% Money worries 13% 

Had no tobacco 55% Feeling low/upset/needing someone to talk to 23% 

Loss of transferred property 6% Getting your property 8% 

Housing problems 4% Health problems 15% 

QQ22 WWhheenn  yyoouu  ffiirrsstt  aarrrriivveedd  aatt  tthhiiss  eessttaabblliisshhmmeenntt,,  ddiidd  yyoouurr  pprrooppeerrttyy  aarrrriivvee  aatt  tthhee  ssaammee  ttiimmee  aass  yyoouu??

Yes 77% 

No 14% 

Don't remember 8% 

QQ33 WWeerree  yyoouu  ttoolldd  wwhhaatt  yyoouu  nneeeeddeedd  ttoo  kknnooww  bbyy  tthhee  ssttaaffff  wwhheenn  yyoouu  ffiirrsstt  aarrrriivveedd??

Yes 73% 

No 25% 

Don't remember 2% 

QQ44 HHooww  lloonngg  wweerree  yyoouu  iinn  rreecceeppttiioonn??

Less than two hours 45% 

Two hours or longer 51% 

Don't remember 5% 

QQ55 WWeerree  yyoouu  sseeeenn  bbyy  aa  mmeemmbbeerr  ooff  hheeaalltthhccaarree  ssttaaffff  iinn  rreecceeppttiioonn??

Yes 87% 

No 13% 

Don't remember 0% 

QQ66 WWhheenn  yyoouu  wweerree  sseeaarrcchheedd  wwaass  tthhiiss  ccaarrrriieedd  oouutt  iinn  aann  uunnddeerrssttaannddiinngg  wwaayy??

Yes 80% 

No 15% 

Don't remember 5% 

QQ77 OOvveerraallll,,  hhooww  wweellll  ddiidd  yyoouu  ffeeeell  yyoouu  wweerree  ttrreeaatteedd  iinn  rreecceeppttiioonn??

Very well 10% 

Well 44% 

Neither 32% 

Badly 13% 

Very badly 1% 

Don't remember 0% 



QQ88 WWeerree  yyoouu  aabbllee  ttoo  mmaakkee  aa  tteelleepphhoonnee  ccaallll  ttoo  yyoouurr  ffaammiillyy// ffrriieennddss  oonn  yyoouurr  ffiirrsstt  ddaayy  ooff  aarrrriivvaall??

Yes 87% 

No 13% 

Don't remember 0% 

QQ99 DDiidd  yyoouu  hhaavvee  aacccceessss  ttoo  tthhee  ffoolllloowwiinngg  ppeeooppllee//sseerrvviicceess  wwiitthhiinn  tthhee  ffiirrsstt  2244  hhoouurrss  ooff  aarrrriivviinngg  aatt  tthhiiss
eessttaabblliisshhmmeenntt??

Chaplain 39% 

Someone from healthcare 51% 

A Listener/Samaritans 12% 

The prison shop/canteen 9% 

Don't remember 16% 

Did not have access to any of these services 21% 

QQ1100 DDiidd  yyoouu  ffeeeell  ssaaffee  oonn  yyoouurr  ffiirrsstt  nniigghhtt  aatt  tthhiiss  eessttaabblliisshhmmeenntt??

Yes 79% 

No 21% 

Don't remember 0% 

QQ1111 HHooww  ssoooonn  aafftteerr  yyoouurr  aarrrriivvaall  ddiidd  yyoouu  ggoo  oonn  aann  iinndduuccttiioonn  ccoouurrssee??

Have not been on an induction course 24% 

Within two days 28% 

Within the first week 27% 

More than a week 17% 

Don't remember 5% 

QQ1122 DDiidd  tthhee  iinndduuccttiioonn  ccoouurrssee  ccoovveerr  eevveerryytthhiinngg  yyoouu  nneeeeddeedd  ttoo  kknnooww  aabboouutt  tthhee  eessttaabblliisshhmmeenntt??

Have not been on an induction course 25% 

Yes 62% 

No 7% 

Don't remember 6% 

QQ1133 DDoo  yyoouu  hhaavvee  aannyy  ccoommmmeennttss  yyoouu  wwiisshh  ttoo  mmaakkee  aabboouutt  aannyy  aassppeecctt  ooff  yyoouurr  ffiirrsstt  ffeeww  ddaayyss  hheerree??

Examples of comments include:

“I didn’t have TV for the first few days, it was really hard to settle in and there was a lot of bullying.”



SECTION 5: DAILY LIFE HERE

QQ11 HHooww  eeaassyy  oorr  ddiiffffiiccuulltt  iiss  iitt  ffoorr  yyoouu  ttoo  aatttteenndd  rreelliiggiioouuss  sseerrvviicceess??

Do not want to attend 21% 

Very easy 44% 

Easy 21% 

Neither 6% 

Difficult 0% 

Very difficult 0% 

Don't know 9% 

QQ22 DDooeess  tthhee  sshhoopp// ccaanntteeeenn  sseellll  aa  wwiiddee  eennoouugghh  vvaarriieettyy  ooff  pprroodduuccttss??

Have not bought anything yet 5% 

Yes 57% 

No 38% 

QQ33 WWhhaatt  iiss  tthhee  ffoooodd  lliikkee  aatt  tthhiiss  eessttaabblliisshhmmeenntt??

Very good 0% 

Good 20% 

Neither 25% 

Bad 27% 

Very bad 28% 

QQ44 HHaavvee  yyoouu  ttaallkkeedd  ttoo  aann  aaddvvooccaattee  ssiinnccee  yyoouu  hhaavvee  bbeeeenn  aatt  tthhiiss  eessttaabblliisshhmmeenntt  ((aann  oouuttssiiddee  ppeerrssoonn  ttoo  hheellpp  yyoouu
wwiitthh  tthhee  aauutthhoorriittiieess))??

Yes 32% 

No 42% 

Don't know what an advocate is 26% 

QQ55 AArree  yyoouu  nnoorrmmaallllyy  aabbllee  ttoo  hhaavvee  aa  sshhoowweerr  eevveerryy  ddaayy  iiff  yyoouu  wwaanntt??

Yes 89% 

No 11% 

Don't know 0% 

QQ66 IIss  yyoouurr  cceellll  ccaallll  bbeellll  nnoorrmmaallllyy  aannsswweerreedd  wwiitthhiinn  ffiivvee  mmiinnuutteess??

Yes 30% 

No 60% 

Don't know 10% 



QQ77 DDoo  yyoouu  hhaavvee  aannyy  ccoommmmeennttss  yyoouu  wwiisshh  ttoo  mmaakkee  aabboouutt  ddaaiillyy  lliiffee  hheerree??

Examples of comments include:

“Everything is fine except the food here.”

“It’s horrible, we need more food.”

“The prison is dirty and staff don’t help us a lot.”

“It’s disgusting. I get spots and sores – the pad always stinks no matter what…”

“Night staff take their time when you press the call bell.”

“The officers are slow and sometimes don’t care about simple things. One day I needed a book 
because I had no TV but it took days to get a book out of the store room…”

SECTION 6: HEALTHCARE

QQ11 WWhhaatt  ddoo  yyoouu  tthhiinnkk  ooff  tthhee  oovveerraallll  qquuaalliittyy  ooff  tthhee  hheeaalltthhccaarree??

Have not been to healthcare 7% 

Very good 31% 

Good 38% 

Neither 13% 

Bad 7% 

Very bad 4% 

QQ22 IIss  iitt  eeaassyy  ttoo  sseeee  tthhee  ffoolllloowwiinngg  ppeeooppllee  iiff  yyoouu  nneeeedd  ttoo??

Yes No Don't 
know

The doctor 46% 26% 28% 

The nurse 68% 15% 16% 

The dentist 19% 34% 48% 

The optician 19% 26% 55% 

QQ33 HHaavvee  yyoouu  hhaadd  aannyy  pprroobblleemmss  ggeettttiinngg  yyoouurr  mmeeddiiccaattiioonn??

Not taking any medication 48% 

Yes 20% 

No 33% 

QQ44 HHaavvee  yyoouu  rreecceeiivveedd  aannyy  hheellpp  wwiitthh  aannyy  aallccoohhooll  pprroobblleemmss??

Not had any alcohol problems 56% 

Yes 24% 

No 20% 



QQ55 HHaavvee  yyoouu  rreecceeiivveedd  aannyy  hheellpp  wwiitthh  aannyy  ddrruuggss  pprroobblleemmss??

Not had any drugs problems 52% 

Yes 32% 

No 16% 

QQ66 DDoo  yyoouu  hhaavvee  aannyy  ccoommmmeennttss  yyoouu  wwiisshh  ttoo  mmaakkee  aabboouutt  hheeaalltthhccaarree??

Examples of comments include:

“Healthcare staff are kind and respectful, but they kept forgetting to bring my medication over, 
so I started refusing to go and see them.”

“I’m in pain but I’ve not been to healthcare. I was coughing up blood – I asked to see the nurse, but 
haven’t been able to.”

“They take you up there and you’re waiting for about two hours before seeing anyone, and another half hour 
before going back… and you have to try to catch the nurse at 7am.”

“They put you in big rooms with other inmates… it’s not secure in there and would be hard for the officers 
to come and help with any problems.”

“I’ve been smoking lots of cannabis, but I don’t have a massive problem.”

SSEECCTTIIOONN  77::  RREEWWAARRDDSS,,  SSAANNCCTTIIOONNSS  AANNDD  CCOOMMPPLLAAIINNTTSS

QQ11 WWhhaatt  lleevveell  ooff  tthhee  rreewwaarrdd  sscchheemmee  aarree  yyoouu  nnooww  oonn??

Don't know what the reward scheme is 4% 

Enhanced (top) 24% 

Standard (middle) 59% 

Basic (bottom) 11% 

Don't know 2% 

QQ22 DDoo  tthhee  ddiiffffeerreenntt  lleevveellss  ooff  tthhee  rreewwaarrdd  sscchheemmee  mmaakkee  yyoouu  cchhaannggee  yyoouurr  bbeehhaavviioouurr??

Don't know what the reward scheme is 4% 

Yes 72% 

No 24% 

QQ33 DDoo  yyoouu  ffeeeell  yyoouu  hhaavvee  bbeeeenn  ttrreeaatteedd  ffaaiirrllyy  iinn  yyoouurr  eexxppeerriieennccee  ooff  tthhee  rreewwaarrdd  sscchheemmee??

Don't know what the reward scheme is 4% 

Yes 59% 

No 37% 

QQ44 DDoo  yyoouu  kknnooww  hhooww  ttoo  mmaakkee  aa  ccoommppllaaiinntt??  

Yes 45% 

No 55%



QQ55 IIss  iitt  eeaassyy  ttoo  mmaakkee  aa  ccoommppllaaiinntt??

Not made a complaint 55% 

Yes 39% 

No 6% 

QQ66 DDoo  yyoouu  ffeeeell  ccoommppllaaiinnttss  aarree  ssoorrtteedd  oouutt  ffaaiirrllyy??

Not made a complaint 56% 

Yes 12% 

No 32% 

QQ77 HHaavvee  yyoouu  eevveerr  bbeeeenn  eennccoouurraaggeedd  ttoo  wwiitthhddrraaww  aa  ccoommppllaaiinntt??

Not made a complaint 56% 

Yes 10% 

No 34% 

QQ88 DDoo  yyoouu  hhaavvee  aannyy  ccoommmmeennttss  yyoouu  wwiisshh  ttoo  mmaakkee  aabboouutt  rreewwaarrddss  aanndd  ccoommppllaaiinnttss??

Examples of comments include:

“It is extremely hard to achieve a merit, whereas it’s easy to receive a de-merit.”

“The reward scheme is good but you don’t get many chances to go up the ladder.”

“It’s easy to make a complaint but they never get followed through.”

SSEECCTTIIOONN  88::  DDIISSCCIIPPLLIINNEE  AANNDD  RREESSPPEECCTT

QQ11 HHaavvee  yyoouu  hhaadd  aa  ''nniicckkiinngg''  ((aaddjjuuddiiccaattiioonn  oorr  mmiinnoorr  rreeppoorrtt))  ssiinnccee  yyoouu  hhaavvee  bbeeeenn  iinn  tthhiiss  eessttaabblliisshhmmeenntt??

Yes 57% 

No 39% 

Don't know 4%

QQ22 IIff  yyoouu  hhaavvee  bbeeeenn  pphhyyssiiccaallllyy  rreessttrraaiinneedd  ((CC  aanndd  RR)),,  hhooww  mmaannyy  ttiimmeess  hhaass  tthhiiss  hhaappppeenneedd  ssiinnccee  yyoouu  hhaavvee  bbeeeenn  iinn  tthhiiss
eessttaabblliisshhmmeenntt??

Not been restrained 75% 

Once 18% 

Twice 1% 

Three times 2% 

More than three times 4% 



QQ33 IIff  yyoouu  hhaavvee  ssppeenntt  aa  nniigghhtt  iinn  tthhee  sseeggrreeggaattiioonn// ccaarree  aanndd  sseeppaarraattiioonn  uunniitt,,  hhooww  wweerree  yyoouu  ttrreeaatteedd  bbyy  ssttaaffff??

Not been to the segregation unit 68% 

Very well 1% 

Well 9% 

Neither 7% 

Badly 4% 

Very badly 11% 

QQ44 DDoo  mmoosstt  ssttaaffff  ttrreeaatt  yyoouu  wwiitthh  rreessppeecctt??

Yes 76% 

No 24% 

QQ55 DDoo  yyoouu  hhaavvee  aannyy  ccoommmmeennttss  yyoouu  wwiisshh  ttoo  mmaakkee  aabboouutt  tthhee  ddiisscciipplliinnee  aanndd  rreessppeecctt??

Examples of comments include:

“I get panic attacks in the holding cells.”

“They talk to me like shit; they don’t treat me fairly.”

“They are harder on me because of the colour of my skin.”

“You are issued de-merits way too easily and it makes people give up on being good.”

“I have witnessed complaints and merits shredded up without officers reading them.”

“I feel I am well respected but if the staff have a bad day, they make your life hell for that day.”

“Two officers treat everyone with respect, but some make comments such as ‘keep your hair on batty boy’ and
‘clean your pad you dirty rat.’”

SSEECCTTIIOONN  99::  SSAAFFEETTYY

QQ11 HHaavvee  yyoouu  eevveerr  ffeelltt  uunnssaaffee  iinn  tthhiiss  eessttaabblliisshhmmeenntt??

Yes 41%

No 59%

QQ22 IIff  yyoouu  hhaavvee  eevveerr  ffeelltt  uunnssaaffee,,  iinn  wwhhiicchh  aarreeaass  ooff  tthhiiss  eessttaabblliisshhmmeenntt  ddoo  yyoouu//hhaavvee  yyoouu  eevveerr  ffeelltt  uunnssaaffee??  ((PPlleeaassee  ttiicckk  aallll
tthhaatt  aappppllyy  ttoo  yyoouu..))

Never felt unsafe 61% At meal times 10% 

Everywhere 6% At healthcare 5% 

Segregation unit 4% Visits area 8% 

Association areas 10% In wing showers 23% 

Reception area 5% In gym showers 19% 

At the gym 22% In corridors/stairwells 9% 

In an exercise yard 11% On your landing/wing 11% 

At work 6% In your cell 5% 

At education 16% 



QQ33 HHaass  aannootthheerr  yyoouunngg  ppeerrssoonn  oorr  ggrroouupp  ooff  yyoouunngg  ppeeooppllee  vviiccttiimmiisseedd  ((iinnssuulltteedd  oorr  aassssaauulltteedd))  yyoouu  iinn  tthhiiss  eessttaabblliisshhmmeenntt??

Yes 29%

No 71%

QQ44 IIff  yyoouu  hhaavvee  ffeelltt  vviiccttiimmiisseedd  bbyy  aa  yyoouunngg  ppeerrssoonn//ggrroouupp  ooff  yyoouunngg  ppeeooppllee,,  wwhhaatt  ddiidd  tthhee  iinncciiddeenntt((ss))  iinnvvoollvvee??  
((PPlleeaassee  ttiicckk  aallll  tthhaatt  aappppllyy  ttoo  yyoouu..))

Insulting remarks 21% Drugs 0%
(about you or your family or friends)

Physical abuse 9% Having your canteen/property taken 3%
(being hit, kicked or assaulted) 

Sexual abuse 0% Because you were new here 9%

Your race or ethnic origin 3% Being from a different part of the country 8%
than others

QQ66 HHaass  aa  mmeemmbbeerr  ooff  ssttaaffff  oorr  ggrroouupp  ooff  ssttaaffff  vviiccttiimmiisseedd  ((iinnssuulltteedd  oorr  aassssaauulltteedd))  yyoouu  iinn  tthhiiss  eessttaabblliisshhmmeenntt??

Yes 14%

No 86%

QQ77 IIff  yyoouu  hhaavvee  ffeelltt  vviiccttiimmiisseedd  bbyy  aa  mmeemmbbeerr  ooff  ssttaaffff// ggrroouupp  ooff  ssttaaffff,,  wwhhaatt  ddiidd  tthhee  iinncciiddeenntt((ss))  iinnvvoollvvee??
((PPlleeaassee  ttiicckk  aallll  tthhaatt  aappppllyy))

Insulting remarks 9% Drugs 1%
(about you or your family or friends) 

Physical abuse 0% Having your canteen/property taken 1%
(being hit, kicked or assaulted) 

Sexual abuse 0% Because you were new here 1% 

Your race or ethnic origin 3% Being from a different part of the country 1%
than others

QQ99 IIff  yyoouu  wweerree  eevveerr  vviiccttiimmiisseedd  iinn  ffuuttuurree  wwhhoo  wwoouulldd  yyoouu  tteellll??  

No-one 39% Teacher/education staff 5% 

Personal officer 41% Gym staff 3% 

Wing officer 19% Listener/Samaritan/buddy 7% 

Chaplain 9% Another trainee 7% 

Healthcare staff 7% Family/friends 26% 

QQ1100 DDoo  yyoouu  tthhiinnkk  ssttaaffff  wwoouulldd  ttaakkee  iitt  sseerriioouussllyy  iiff  yyoouu  ddiidd  tteellll  tthheemm  tthhaatt  yyoouu  hhaadd  bbeeeenn  vviiccttiimmiisseedd??

Yes 38% 

No 35% 

Don't know 27% 

QQ1111 WWhheenn  yyoouu  ffiirrsstt  aarrrriivveedd  hheerree  ddiidd  ootthheerr  yyoouunngg  ppeeooppllee  sshhoouutt  tthhrroouugghh  tthhee  wwiinnddoowwss  aatt  yyoouu??

Yes 57% 

No 43% 

QQ1122 DDiidd  yyoouu  ffiinndd  tthhiiss  sshhoouuttiinngg  tthhrreeaatteenniinngg??

Yes 17% 

No 40% 

Not been shouted at 44% 



QQ1133 DDoo  ootthheerr  yyoouunngg  ppeeooppllee  sshhoouutt  tthhrroouugghh  tthhee  wwiinnddoowwss  aatt  yyoouu  nnooww??

Yes 42% 

No 58% 

QQ1144 DDoo  yyoouu  ffiinndd  tthhiiss  tthhrreeaatteenniinngg??

Yes 9% 

No 32% 

Do not get shouted at now 59% 

QQ1155 DDoo  yyoouu  sshhoouutt  tthhrroouugghh  tthhee  wwiinnddoowwss  aatt  ootthheerrss??

Yes 35% 

No 65% 

QQ1166 HHaavvee  ssttaaffff  cchheecckkeedd  oonn  yyoouu  ppeerrssoonnaallllyy  iinn  tthhee  llaasstt  wweeeekk  ttoo  sseeee  hhooww  yyoouu  aarree  ggeettttiinngg  oonn??

Yes 32% 

No 68%

QQ1177 DDoo  yyoouu  hhaavvee  aannyy  ccoommmmeennttss  yyoouu  wwiisshh  ttoo  mmaakkee  aabboouutt  aannyy  aassppeecctt  ooff  ssaaffeettyy??

SSEECCTTIIOONN  1100::  AACCTTIIVVIITTIIEESS

QQ11 HHooww  oolldd  wweerree  yyoouu  wwhheenn  yyoouu  wweerree  llaasstt  aatt  sscchhooooll??

14 or under 37% 

Over 14 63% 

QQ22 PPlleeaassee  aannsswweerr  tthhee  ffoolllloowwiinngg  qquueessttiioonnss  aabboouutt  sscchhooooll::

Yes No Not
appli-
cable

Have you ever been excluded from school? 92% 5% 3% 

Did you used to truant from school? 68% 26% 6% 

QQ33 AArree  yyoouu  ddooiinngg  eedduuccaattiioonn  iinn  tthhiiss  eessttaabblliisshhmmeenntt??

Yes 90% 

No 10% 

QQ44 IIss  eedduuccaattiioonn  hheellppiinngg  yyoouu??

Yes 67% 

No 23% 

Not doing education 11%

Examples of comments include:

“You should believe people when they tell you stuff.”

“Staff could do more to help. I’ve heard people complaining to staff that they don’t want to go to the gym or
education because of trouble, but then I hear staff saying ‘either go or we’ll take your TV’.”



QQ55 DDoo  yyoouu  ffeeeell  yyoouu  nneeeedd  hheellpp  wwiitthh  rreeaaddiinngg,,  wwrriittiinngg  oorr  mmaatthhss??

Yes 23% 

No 77% 

QQ66 WWeerree  tteeaacchheerrss  uunnddeerrssttaannddiinngg  wwiitthh  aannyy  sscchhooooll  pprroobblleemmss  yyoouu  hhaadd  wwhheenn  yyoouu  ffiirrsstt  aarrrriivveedd??

Yes 45% 

No 26% 

Not applicable 29% 

QQ77 PPlleeaassee  aannsswweerr  tthhee  ffoolllloowwiinngg  qquueessttiioonnss  aabboouutt  wwoorrkk  oorr  ttrraaiinniinngg::

Yes No Not
appli-
cable 

Are you learning a skill or trade? 49% 46% 5% 

Are you in a job here? 13% 79% 9% 

QQ88 OOnn  aavveerraaggee  hhooww  mmaannyy  ttiimmeess  ddoo  yyoouu  ggoo  ttoo  tthhee  ggyymm  eeaacchh  wweeeekk  ((MMoonnddaayy  ttoo  SSuunnddaayy))??

Don't want to go 9% 

None 13% 

One to two times 11% 

Three to five times 53% 

More than five times 8% 

Don't know 8% 

QQ99 OOnn  aavveerraaggee,,  hhooww  mmaannyy  ttiimmeess  ddoo  yyoouu  ggoo  oonn  aassssoocciiaattiioonn  oorr  ffrreeee  ttiimmee  eeaacchh  wweeeekk  ((MMoonnddaayy  ttoo  SSuunnddaayy))??

Don't want to go 2% 

None 6% 

One to two times 5% 

Three to five times 4% 

More than five times 80% 

Don't know 2% 

QQ1100 CCaann  yyoouu  ggoo  oouuttssiiddee  ffoorr  eexxeerrcciissee  eevveerryy  ddaayy??

Don't want to go 5% 

Yes 6% 

No 79% 

Don't know 10% 

QQ1111 DDoo  yyoouu  hhaavvee  aannyy  ootthheerr  ccoommmmeennttss  yyoouu  wwiisshh  ttoo  mmaakkee  aabboouutt  aaccttiivviittiieess  wwiitthhiinn  tthhiiss  eessttaabblliisshhmmeenntt??

Examples of comments include:

“More exercise outside.”

“I wish you could go on exercise every day, but you only get let out on exercise on the weekend.” 

“I’d like to go to the gym more.”

“Association sessions are relatively boring and people sometimes skip them because of the lack of activities.”

“I don’t want to go to the gym and the staff make me go and when I don’t go I get a de-merit.”



SSEECCTTIIOONN  1111::  KKEEEEPPIINNGG  IINN  TTOOUUCCHH  WWIITTHH  FFAAMMIILLYY  AANNDD  FFRRIIEENNDDSS

QQ11 AArree  yyoouu  aabbllee  ttoo  uussee  tthhee  tteelleepphhoonnee  ttoo  ssppeeaakk  ttoo  ssoommeeoonnee  iinn  yyoouurr  ffaammiillyy  eevveerryy  ddaayy??

Yes 84% 

No 15% 

Don't know 1% 

QQ22 HHaavvee  yyoouu  hhaadd  aannyy  pprroobblleemmss  ggeettttiinngg  aacccceessss  ttoo  tthhee  tteelleepphhoonneess??

Yes 16% 

No 81% 

Don't know 2% 

QQ33 HHaavvee  yyoouu  hhaadd  aannyy  pprroobblleemmss  wwiitthh  sseennddiinngg  oorr  rreecceeiivviinngg  lleetttteerrss??

Yes 33% 

No 63% 

Don't know 4% 

QQ44 HHooww  eeaassyy  oorr  ddiiffffiiccuulltt  iiss  iitt  ffoorr  yyoouurr  ffaammiillyy  aanndd  ffrriieennddss  ttoo  ggeett  ttoo  tthhiiss  eessttaabblliisshhmmeenntt  ttoo  vviissiitt  yyoouu??

Very easy 6% 

Easy 26% 

Neither 15% 

Difficult 23% 

Very difficult 22% 

Don't know 7% 

QQ55 HHooww  mmaannyy  ttiimmeess  hhaavvee  yyoouu  bbeeeenn  vviissiitteedd  bbyy  ffaammiillyy  oorr  ffrriieennddss  iinn  tthhee  llaasstt  mmoonntthh??

Don't get visits 20% 

Less than one 6% 

One 20% 

Two 19% 

Three 11% 

More than three 21% 

Don't know 4% 

QQ66 DDoo  yyoouu  aarrrriivvee  oonn  ttiimmee  ffoorr  aa  vviissiitt??

Don't get visits 22% 

Yes 51% 

No 27% 

QQ77 HHooww  aarree  yyoouu  aanndd  yyoouurr  ffaammiillyy// ffrriieennddss  ttrreeaatteedd  bbyy  vviissiittss  ssttaaffff??

Don't get visits 21% 

Very well 21% 

Well 35% 

Neither 21% 

Badly 4% 

Very badly 0% 



QQ88 DDoo  yyoouu  hhaavvee  aannyy  ootthheerr  ccoommmmeennttss  yyoouu  wwiisshh  ttoo  mmaakkee  aabboouutt  aannyy  aassppeeccttss  ooff  kkeeeeppiinngg  iinn  ttoouucchh  wwiitthh  ffaammiillyy  aanndd  ffrriieennddss??

Examples of comments include:

“They always let family and friends in late so it cuts the visit short.”

“It takes ages for your visitors to get in.”

“I’m on time, but my family and friends are usually kept waiting and come at least half an hour late.”

“When you’re on losses you only get one phone call a week and one shower a week.”

SSEECCTTIIOONN  1122::  RREESSEETTTTLLEEMMEENNTT

QQ11 WWhheenn  ddiidd  yyoouu  ffiirrsstt  mmeeeett  yyoouurr  ppeerrssoonnaall  ooffffiicceerr??

Still have not met him/her 21% 

In first week 57% 

More than a week 14% 

Don't remember 8% 

QQ22 DDoo  yyoouu  ffeeeell  hheellppeedd  bbyy  yyoouurr  ppeerrssoonnaall  ooffffiicceerr??

Still have not met him/her 22% 

Yes 59% 

No 19% 

QQ33 DDoo  yyoouu  kknnooww  wwhhaatt  ttaarrggeettss  yyoouu  hhaavvee  bbeeeenn  sseett  iinn  yyoouurr  ttrraaiinniinngg//sseenntteennccee  ppllaann??

Yes 57% 

No 24% 

Don't know 11% 

Have not got a plan 8% 

QQ44 IIff  yyoouu  wwaanntt  ccaann  yyoouu  sseeee  yyoouurr  ppllaann??

Yes 38% 

No 6% 

Don't know 47% 

Have not got a plan 8% 

QQ55 HHaass  yyoouurr  YYOOTT//ssoocciiaall  wwoorrkkeerr//pprroobbaattiioonn  ooffffiicceerr  bbeeeenn  iinn  ttoouucchh  ssiinnccee  yyoouu  aarrrriivveedd  aatt  tthhiiss  eessttaabblliisshhmmeenntt??

Yes 82% 

No 18% 

QQ66 DDoo  yyoouu  kknnooww  hhooww  ttoo  ggeett  iinn  ttoouucchh  wwiitthh  yyoouurr  YYOOTT//ssoocciiaall  wwoorrkkeerr//pprroobbaattiioonn  ooffffiicceerr??

Yes 52% 

No 48% 

QQ77 DDoo  yyoouu  wwaanntt  ttoo  ssttoopp  ooffffeennddiinngg??

Yes 72% 

No 3% 

Don't know 4% 

Not sentenced 22% 



QQ88 WWhhaatt  iiss  mmoosstt  lliikkeellyy  ttoo  ssttoopp  yyoouu  ooffffeennddiinngg  iinn  tthhee  ffuuttuurree??  ((PPlleeaassee  ttiicckk  aallll  tthhaatt  aappppllyy  ttoo  yyoouu..))

Not sentenced 22% Having a mentor 1%
(someone you can ask for advice) 

Nothing, it is up to me 18% Having a YOT/social worker 9%
that you get on with 

Making new friends outside 10% Having children 12% 

Going back to live with my family 17% Having something to do that isn't crime 29% 

Getting a place of my own 21% This sentence 25% 

Getting a job 64% Getting into school/college 31% 

Having a partner (girlfriend or boyfriend) 25% Talking about my offending behaviour 4%
with staff 

Staying off alcohol/drugs 27% Anything else 6% 

QQ99 HHaavvee  yyoouu  hhaadd  aa  ssaayy  iinn  wwhhaatt  wwiillll  hhaappppeenn  ttoo  yyoouu  wwhheenn  yyoouu  aarree  rreelleeaasseedd??

Yes 38% 

No 42% 

Don't know 20% 

QQ1100 WWhheenn  yyoouu  aarree  rreelleeaasseedd  wwiillll  yyoouu  bbee  lliivviinngg  wwiitthh  aa  ffaammiillyy  mmeemmbbeerr??

Yes 69% 

No 17% 

Don't know 14% 

QQ1111 HHaavvee  yyoouu  hhaadd  aannyy  hheellpp  wwiitthh  ffiinnddiinngg  aaccccoommmmooddaattiioonn??

Yes 19% 

No 31% 

Don't know 4% 

Not needed any help 46% 

QQ1122 AArree  yyoouu  ggooiinngg  ttoo  sscchhooooll  oorr  ccoolllleeggee  oonn  rreelleeaassee??

Yes 38% 

No 33% 

Don't know 28% 

QQ1133 HHaass  aannyyoonnee  ffrroomm  tthhiiss  eessttaabblliisshhmmeenntt  ssppookkeenn  ttoo  yyoouu  aabboouutt  ggooiinngg  ttoo  ccoolllleeggee  oonn  rreelleeaassee??

Yes 31% 

No 58% 

Don't know 6% 

Have not needed any help 5% 

QQ1144 DDoo  yyoouu  hhaavvee  aa  jjoobb  ttoo  ggoo  ttoo  oonn  rreelleeaassee??

Yes 28% 

No 58% 

Don't know 14% 



QQ1155 HHaavvee  yyoouu  ddoonnee  aannyytthhiinngg  dduurriinngg  yyoouurr  ttiimmee  iinn  tthhiiss  eessttaabblliisshhmmeenntt  tthhaatt  yyoouu  tthhiinnkk  wwiillll  hheellpp  yyoouu  ttoo  ggeett  aa  jjoobb  oonn  rreelleeaassee??

Yes 47% 

No 45% 

Don't know 8% 

QQ1166 HHaass  aannyyoonnee  hheerree  ssppookkeenn  ttoo  yyoouu  aabboouutt  ggeettttiinngg  aa  jjoobb  oonn  rreelleeaassee  oorr  aabboouutt  NNeeww  DDeeaall??

Yes 21% 

No 67% 

Don't know 7% 

Have not needed any help 5% 

QQ1177 DDoo  yyoouu  hhaavvee  aa  CCoonnnneexxiioonnss  ppeerrssoonnaall  aaddvviisseerr??

Yes 32% 

No 42% 

Don't know 26% 

QQ1188 IIss  tthheerree  aannyytthhiinngg  yyoouu  wwoouulldd  ssttiillll  lliikkee  hheellpp  wwiitthh  bbeeffoorree  yyoouu  aarree  rreelleeaasseedd??

Yes 36% 

No 48% 

Don't know 16% 

QQ1199 HHaavvee  yyoouu  ddoonnee  aannyytthhiinngg,,  oorr  hhaass  aannyytthhiinngg  hhaappppeenneedd  ttoo  yyoouu  iinn  tthhiiss  eessttaabblliisshhmmeenntt  tthhaatt  yyoouu  tthhiinnkk
wwiillll  mmaakkee  yyoouu  lleessss  lliikkeellyy  ttoo  ooffffeenndd  iinn  tthhee  ffuuttuurree??

Not sentenced 23% 

Yes 44% 

No 33% 

SSEECCTTIIOONN  1133::  OOVVEERRAALLLL  IIMMPPRREESSSSIIOONNSS

WWhhaatt  wwoouulldd  yyoouu  ssaayy  aarree  tthhee  bbeesstt  tthhiinnggss  ffoorr  yyoouu  iinn  tthhiiss  eessttaabblliisshhmmeenntt??

Examples of comments include:

“Education and gym.”

“Association; anything to get me out of my pad!!! Gym.”

“The gym and also my cooking course.”

“Gym is best here because we get it every day, and extra association because I’m on enhanced.”



WWhhaatt  wwoouulldd  yyoouu  mmoosstt  lliikkee  ttoo  sseeee  cchhaannggeedd  iinn  tthhiiss  eessttaabblliisshhmmeenntt??

Examples of comments include:

“More things to do…” 

“More time out of cell on the weekend.”

“The food needs to be changed such as the sandwiches need more filling. They make them look packed but when
you open them, they are virtually empty inside.”

“The food, the rewards scheme and association activities.” 

“A clean cell when you get in, and not having to clean it yourself, and having everything you need in cell rather 
than having to chase after everything.”

“Graffiti all over my cell.”

“1) the way officers treat you, 2) better food, 3) clean the place up a bit, 4) make life better in prison for those 
who are victims in prison.”

“Food, for staff to listen when a problem occurs, and more time out of pad.”

“I would like to see more information points on the wing about all the help available to trainees in prisons, 
and help available on the out.”

“Bullying.”

“Home visits, and longer visits here.”


