
Claimant (C) receives instructions 
Consider rehabilitation with client/family 

Consider early notification 

C sends Letter of Claim 
(LOC) and Defendant 
(D) passes to insurer 

Inform (D)/insurer (D) of 
claim and of 

rehabilitation 
consideration as soon as 

possible (3.1) 

Within 3 months (6 
months if overseas) 

 
End of D investigations 

and response 

D considers rehabilitation 
and responds within 21 

days.  Will D fund 
assessment? 

D admits claim D denies claim/alleges 
contributory negligence 

enclosing relevant 
documents 

Parties nominate and instruct 
experts 

Parties disclose reports 
and C discloses schedule 

of losses.   
All consider settlement 

If no settlement, parties 
stocktake issues and D 

nominates solicitors 

No earlier than 21 days of 
disclosure above or 7-14 of 

stocktake 
C issues court proceedings 

if no resolution  

Within 21 days (42 for 
overseas claim)  
D acknowledgment and 
notifies omissions in LOC 
(6.2) 

Both parties continue 
with Rehabilitation Code 

ANNEXE A - ILLUSTRATIVE FLOWCHART OF LIKELY PROGRESSION OF THE 
CLAIM UNDER THIS PROTOCOL 


