Annex A

Send schedule
(normally within 56 days after the termination of the tenancy)

l

Send Quantified Demand
(normally within 56 days after the termination of the tenancy)

l

Send tenant’s Response
(normally within 56 days after landlord sending the Quantified Demand)

|

Negotiations

l

Quantification of Loss

l

Stocktake

Court Proceedings

NB:
1. The provisions of this Protocol should be adopted in respect of each of the stages detailed in this

flowchart.
2. The parties should consider throughout this process whether alternative dispute resolution

would assist in settling the dispute.



