189~ UPDATE - PRACTICE DIRECTION AMENDMENTS

The amendments to Practice Direction 51R — Online Civil Money Claims Pilot and
PD 51ZB — The Damages Claims Pilot, which supplement the Civil Procedure Rules
1998, are made by the Master of the Rolls under the powers delegated to him by the
Lady Chief Justice under Schedule 2, Part 1, paragraph 2(2) of the Constitutional
Reform Act 2005, and are approved by Sarah Sackman KC, Minister of State
(Ministry of Justice), by the authority of the Lord Chancellor.

The amendments to the Practice Directions come into force on 12 August 2025 at
11.00 am.
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6)

PRACTICE DIRECTION 51R — ONLINE CIVIL MONEY CLAIMS PILOT

In the table of contents, in the entry for Section 6A, for “Represented claimant

substitute “At least one party is represented”.

For paragraph 4.3(6), substitute—

“(6) If all parties are legally represented—
(a) the court is to use the OCMC website to—
(i) serve the claim form on the defendant; and
(i) provide to the claimant a copy of the issued claim form; and

(b) service of the claim form in accordance with subparagraph (a)(i)
constitutes service of the claim form in accordance with Civil Procedure
Rule 7.5(1).

(7) In all cases the claim is brought for the purpose of the Limitation Act 1980
and any other period of limitation at the point at which the claim is issued, and

not before. CPR Practice Direction 7A paragraph 6.1 does not apply.”.

In the heading to Section 6A, for “Represented Claimant” substitute “At least

one party is represented”.

For paragraph 6A.1(1), substitute—

“6A.1(1) This Section applies where at least one of the parties is

represented by a legal representative.”.

In paragraph 6A.4(5), in the opening words, for “If’, substitute “Subject to
subparagraph (6), if”".

After paragraph 6A.4(5), insert—



“(6) In a claim where—

(a) the claimant does not comply with subparagraph (3) within

the time specified in that subparagraph; and

(b) the defendant is represented by a legal representative but

the claimant is not,
the court must “stay” the proceedings (as defined).”.
7) For paragraph 6C.1(b) substitute—
“(b) at least one party is represented and—

(i) no party has completed a screen in Welsh;

(i) the claim is proceeding in an “early adopter court” (as
defined);

(iii) the parties have been notified that the claim has been
sent to that early adopter court; and

(iv) the claim has not been allocated to the intermediate track
or multi-track; or”.

8) In paragraph 6C.1(c), omit paragraph (i).
9) In paragraph 7.1(1A)—
a. atthe end of paragraph (a), omit “and”;

b. atthe end of paragraph (b), insert—

“

;and

(c) paragraphs 7.2, 7.3, 7.37 and 7.38 also apply where the defendant
(but not the claimant) is represented by a legal representative, and
by virtue of paragraph 7.3A (where the defendant admits the whole
of the claim) or paragraph 7.38A (where the defendant admits part
of the claim and defends the rest of the claim) as appropriate,
provide that the claim is sent out of Online Civil Money Claims to
the CTSC (as defined) at that stage”.



10) In the heading to paragraph 7.3—
a. for “of when”, substitute “where”;
b. for “proposing”, substitute “proposes”.
11) After paragraph 7.3, insert—
“Court to send case out of Online Civil Money Claims following

notification to the claimant made pursuant to paragraph 7.3 in
certain circumstances

7.3A Where—

(a) the court has made a notification to the claimant pursuant to
paragraph 7.3; and

(b) the defendant (but not the claimant) is represented by a legal
representative,

the claim must be sent out of Online Civil Money Claims to the CTSC
(as defined) at that stage.”.

12) In the heading to paragraph 7.38—
a. for “of when”, substitute “where”;

b. for “proposing”, substitute “proposes”.

13) After paragraph 7.38, insert—

“Court to send case out of Online Civil Money Claims following
notification to the claimant made pursuant to paragraph 7.38 in
certain circumstances

7.38A Where—

(a) the court has made a notification to the claimant pursuant to
paragraph 7.38; and

(b) the defendant (but not the claimant) is represented by a legal
representative,

the claim must be sent out of Online Civil Money Claims to the CTSC
(as defined) at that stage.”.



14) In paragraph 14.4(1)—
a. in paragraph (b), in the opening words, for “the claimant is represented
but the defendant is not represented by a legal representative”,

substitute “all parties are unrepresented or one of the parties is
represented by a legal representative”;

b. at the end of paragraph (b)(ii), for “; or” substitute “.”;

c. omit paragraph (c).

15) In paragraph 21.1, in sub-paragraph (3), in the opening words—
a. omit “either”;

H

b. omit “or used MyHMCTS to file the notice under subparagraph (2)(c),”.

PRACTICE DIRECTION 51ZB - THE DAMAGES CLAIMS PILOT

16) Omit paragraph 8.6.



