PRE-ACTION PROTOCOL UPDATE

The Master of the Rolls as Head of Civil Justice approves the amendments to the
Pre-Action Protocol for Personal Injury Claims Below the Small Claims Limit in Road
Traffic Accidents (“‘the RTA Small Claims Protocol”).

The amendments to the RTA Small Claims Protocol come into force on 6 April
2026.

Signed by:

The Right Honourable Sir Geoffrey Vos
Master of the Rolls

Date: 28" January 2026

THE PRE-ACTION PROTOCOL FOR PERSONAL INJURY CLAIMS BELOW THE
SMALL CLAIMS LIMIT IN ROAD TRAFFIC ACCIDENTS (“THE RTA SMALL
CLAIMS PROTOCOL”)

1) In paragraph 1.2—

a) in sub-paragraph (9)(a), for “the Motor Insurance Database” substitute

“‘Navigate (Motor Insurance Policy Database)”; and
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b) in sub-paragraph (22) for ““Motor Insurance Database” or “MID

substitute
(MIPD)™.

Navigate (Motor Insurance Policy Database)” or “Navigate

2) In paragraph 5.19—



a) in sub-paragraph (1)—

i) in paragraph (a), for “the Motor Insurance
Database (“MID search”)” substitute “Navigate (Motor Insurance
Policy Database) (“MIPD search”)”; and

i) in paragraph (b), for “MID” substitute “Navigate (MIPD)”; and
b) in sub-paragraph (2), for “MID” substitute “Navigate (MIPD)”.

3) In paragraph 6.3, for “MID” substitute “Navigate (MIPD)”.



