
 

PRE-ACTION PROTOCOL UPDATE 

The Master of the Rolls as Head of Civil Justice approves the amendment to the Pre-

Action Protocol for Debt Claims, which comes into force on 1st October 2026. 

 

Signed by: 

 

The Right Honourable Sir Geoffrey Vos 

Master of the Rolls 

Date: 10/09/2026 

 

THE PRE-ACTION PROTOCOL FOR DEBT CLAIMS 

1) In paragraph 3.3, in the second sentence, for “additional contact details” to 

“using those details.” substitute “a personal email address for the debtor, the 

creditor should also send the Letter of Claim using that email address. If the 

creditor does not have a personal email address for the debtor but has other 

personal electronic contact details for them, the creditor should send the Letter 

of Claim using at least one of those other methods of communication.”. 


